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7 pespans 1992 rona N 2300-1

POCCUUCKAA ®EOEPALMA
3AKOH

O 3ALLUUTE NPAB NMOTPEBUTEJNEN

CHucoK M3MEHSIONIUX IOKYMEHTOB
(B pen. ®enepanbubix 3aKk0oHOB 0T 09.01.1996 N 2-D3,
ot 17.12.1999 N 212-®3, ot 30.12.2001 N 196-®3, ot 22.08.2004 N 122-D3,
ot 02.11.2004 N 127-®3, ot 21.12.2004 N 171-®3, ot 27.07.2006 N 140-D3,
ot 16.10.2006 N 160-®3, ot 25.11.2006 N 193-®3, ot 25.10.2007 N 234-03,
ot 23.07.2008 N 160-®3, ot 03.06.2009 N 121-®3, ot 23.11.2009 N 261-03,
o1 27.06.2011 N 162-®3, ot 18.07.2011 N 242-®3, ot 25.06.2012 N 93-D3,
ot 28.07.2012 N 133-®3, ot 02.07.2013 N 185-®3, ot 21.12.2013 N 363-D3,
ot 05.05.2014 N 112-®3, ot 13.07.2015 N 233-®3, ot 03.07.2016 N 265-03,
ot 01.05.2017 N 88-®3, ot 18.04.2018 N 81-03, ot 04.06.2018 N 133-D3,
o1 29.07.2018 N 250-®3, ot 18.03.2019 N 38-®3, ot 18.07.2019 N 191-D3,
o1 02.12.2019 N 425-®3 (pen. 22.12.2020), ot 24.04.2020 N 144-03,
ot 31.07.2020 N 290-®3, ot 08.12.2020 N 429-®3, ot 11.06.2021 N 170-D3,
ot 01.05.2022 N 135-®@3, ot 14.07.2022 N 266-D3, ot 05.12.2022 N 478-03,
ot 04.08.2023 N 474-®3, ot 08.08.2024 N 232-®3, ot 01.04.2025 N 41-D3,
ot 07.04.2025 N 69-@3, ot 24.06.2025 N 156-®3, ot 07.07.2025 N 194-D3)

Hacrosimuii  3akoH perynupyer OTHOIICHHS, BO3HHUKAIOIIUE MEXKIy IOTPEOUTSISIMA |
W3TOTOBUTEISIMH, UCTIOTHUTENSIMU, UMIIOPTEPaMHU, IPOJABIIaMU, BIIaJeNblIaMU arperaTopoB HHPOPMAIIHH
0 ToBapax (yciyrax) MmpH Npojaxke TOBapOB (BBIMOJHEHNUN PabOT, OKa3aHUM YCIIYT), YCTaHABIMBAET MIpaBa
notpedureneil Ha nmpuoOpeTeHne ToBapoB (PaldOoT, yCIyr) HaAJEXkallero KauecTBa U OE30MaCHBIX IS
KHM3HH, 37I0POBbS, IMYILIECTBA OTPEOUTENEH U OKPYKAFOIIEH CpeIbl, TTOIydYeHrue HH(OPMAIHH O TOBApax
(paborax, ycinyrax) u 00 UX M3TOTOBUTENSAX (MCMOIHUTENSX, MPOJAABIAX), O BiIaJENbllax arperaropon
nHpopManuu o ToBapax (yciyrax), MPOCBEIICHHE, TOCYIapCTBEHHYIO M OOIIECTBEHHYIO 3alUTy HUX
HMHTEPECOB, a TAK)KE OMpPEAeIeT MEXaHU3M peallu3allii ATHX TPaB.

(B pen. ®enepanbHbIx 3ak0HOB 0T 21.12.2004 N 171-D3, ot 25.10.2007 N 234-®3, ot 29.07.2018 N 250-
D3)

OCHOBHEBIC IMOHATHUA, UCIIOJIB3YEMBIC B HACTOAIICM 3akoHe:

MOTPEOUTENH - TPAKIAHUH, UMEIOIINI HAMEPEHHE 3aKa3aTh WU MPUOOPECTH MO0 3aKa3bIBAIOIIHH,
MPUOOpPETAIONMI WM HUCHOJB3YIOMIMM ToBaphl (paboOThl, YCAYrd) HUCKIIOYUTENBHO MJI JIMYHBIX,
CEMEWHBIX, JOMAIIHUX W HWHBIX HYX], HE CBSI3aHHBIX C OCYIIECTBICHHEM MpPEANPUHUMATENBCKON
JIEATENBHOCTH;

(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

W3TOTOBUTENh - OpPraHU3alMs HE3aBUCUMO OT €€ OpraHU3aIMOHHO-TIPAaBOBOM (OPMBI, a TaKkKe
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3akoH P® ot 07.02.1992 N 2300-1
(pes. ot 07.07.2025)
"O 3awuTe npaB notpebutenen"”

[JokymeHT npepocTtasneH KoHcynbTaHTInt0C
[aTta coxpaHenus: 29.10.2025

WHVUBUAYAIBHBIN TPEANPUHAMATEb, TPOU3BOISIINE TOBAPHI TS peaTH3aIluu MMOTPEOUTEISIM;
(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

UCTIOJTHUTENIb - OpPTaHM3aldsg HE3aBUCUMO OT €€ OPTraHU3aIlMOHHO-TIPABOBOW (OPMBI, a TaKXKe
WH/IMBUYJIbHBINA MPEIPUHAMATEH, BHITIOIHSIONUE pAOOTHI WIIA OKA3bIBAIOIIUE YCIYTH OTPEOUTEISIM
10 BO3ME3THOMY JIOTOBOPY;

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

poJaBel] - OpTraHMW3alus HE3aBUCMMO OT €€ OpraHM3alMOHHO-TIPABOBOM (OPMBI, a TaKxKe
WH/IMBUYAIBHBIA TPEANPUHUMATEIb, PEATU3YIOIINE TOBaphl MOTPEOUTENSAM IO JOTOBOPY KYILIU-
MIPOJIAXKH;
(B pen. @enepanpHoro 3akoHa ot 17.12.1999 N 212-D3)

a63an yrpatui cuiy. - ®enepanbusiii 3akon ot 21.12.2004 N 171-03;

HEJOCTaTOK ToBapa (paboThl, YyCIAyrd) - HECOOTBETCTBHE TOBapa (paboThl, YCIYrH) WIH
00s13aTeTbHBIM TPEOOBAHUSAM, TIPEIYCMOTPEHHBIM 3aKOHOM JTHOO B YCTAaHOBJICHHOM UM TOpPSAKE (B TOM
YHCIIe HEBBLINOJHEHHE MPU TMPOJAXKE WIM HCIONb30BAHUHM OTICIBbHBIX BHUIOB TEXHHUYECKH CIIOXKHBIX
TOBAPOB C MPEJABAPUTEIBHO YCTAHOBICHHBIMU TIPOTPaMMaMHU IS SJICKTPOHHBIX BBIYUCIIATEIHHBIX MAIITHH
TpeOoBaHul, ycTaHOBICHHBIX TyHKTamu 4.1 1 4.2 ctatbu 4 HacToAIEro 3aKOHa), U YCIOBUSIM JOTOBOpa
(TIpy BX OTCYTCTBUU HJIM HETIOJIHOTE YCIOBUI OOBIYHO MPEABSBIIIEMBIM TPEOOBAHUSAM), WIIH TICIISIM, IS
KOTOpBIX TOBap (paboTa, yciyra) Takoro poja OOBIYHO HUCIIOJIBb3YeTCs, WU LEIsIM, O KOTOPBIX MPOJiaBell
(ucrioHUTENH) OBUT IOCTABIIEH B M3BECTHOCTH MOTPEOHUTENEM NP 3aKIFOUEHUH JJOTOBOPA, HITH 00pa3Ily U
(unn) onucaHUIO IpU MpoJake ToBapa o o0pasily U (WIK) TO0 OMHCAHUIO;

(B pen. ®enepanbHbIx 3aK0HOB 0T 17.12.1999 N 212-D3, ot 25.10.2007 N 234-D3, ot 07.07.2025 N 194-
®3)

CYIIIECTBEHHBIN HEJIOCTATOK TOBapa (paboThl, YCIYTH) - HEYCTPAHUMBIM HEIOCTATOK FITH HEJIOCTATOK,
KOTOPBI HE MOKET OBITh YCTPaHEH 0€3 HeCOpa3MEPHBIX PACXOJIOB WM 3aTpaT BPEMEHH, HIIU BHISBIISETCS
HEOJIHOKPATHO, WITU TIPOSBIISICTCS BHOBB ITOCIIE €T0 YCTPAHCHHUS, WK IPYTHE MTO00HBIC HETOCTATKH;

(B pen. PenepanbHbIX 3aK0HOB 0T 17.12.1999 N 212-®3, ot 21.12.2004 N 171-D3)

Oe3omacHOCTh ToBapa (paboThl, YCIyru) - 0€30MacHOCTh ToBapa (paboThl, YCIYTW) AJIs >KU3HH,
3J10pOBbsI, UMYIIIECTBA MOTPEOUTENSI U OKPYXKAIOIIEH Cpe/ibl TPH OOBIUHBIX YCIOBHSX €r0 UCHOJIb30BAHNUS,
XpaHEeHHs, TPAHCIIOPTHPOBKU W YTHIIM3AIMH, a TaKKe OE30MacHOCTh MpOIlecca BHIOIHEHUS pabOThHI
(oxazaHus yciyrun);

YIOJIHOMOYEHHAs] ~ M3rOTOBUTENEM  (MPOAABIIOM)  OpraHM3alvs WIH  YIOJHOMOYECHHBIN
W3rOTOBUTENEM (MIPOJABIIOM) WHIWBUIYaIbHBIA MpeANpUHUMATENb (Jalee - YHOJHOMOYEHHAs
OpraHu3anysi WIA YINOJHOMOYEHHBIM WMHIWBUAYaJIbHBIM MpEeANpUHUMATENIb) -  OpraHu3alus,
OCYILECTBJIAIONIAS OINPEACIICHHYIO JIEeSITEIbHOCTh, WM OpraHu3alus, CO3JaHHas Ha TEPPUTOPHUU
Poccuiickoit ®denepannu U3rotToBuTeNeM (MPOAABIIOM), B TOM YHCII€ WHOCTPAHHBIM H3TOTOBUTENIEM
(MHOCTpaHHBIM TPOJIABIIOM), BBIMOJHSIONINE OIpeAeTeHHbIe (YHKIMM HAa OCHOBAaHHMH JOTOBOpa C
M3TOTOBUTENEM (MPOAABIIOM) M YIOJHOMOYEHHBIE MM Ha TPHHITHE M YIOBJICTBOPEHHE TPeOOBaHMIA
noTpeduTeneii B OTHOIIGHWHM TOBapa HEHAAJEXKallero KadecTBa, JUOO  WHAMBHUAYaIbHBIN
NpeaNpUHUMATENb, 3apPErUCTPUPOBAHHBIA Ha Tepputopun Poccuiickori denepannu, BBIMOJHSIOMINN
onpejeneHHble (YHKIIMM HAa OCHOBAaHWUHU JOTOBOpA C H3TOTOBUTENEM (MPOJABIIOM), B TOM YHCIE C
WHOCTPAHHBIM H3TOTOBUTENEM (MHOCTPAHHBIM IMPOJABIIOM), M YIOJHOMOYEHHBI MM Ha TPUHATHE U
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YIOBJIETBOPEHUE TPEOOBAaHUI OTPEOUTENCH B OTHOIIICHHH TOBapa HEHA/IICKAIIETO Ka4eCTBa,
(ab3ar BBeneH denepabHbIM 3aKk0HOM 0T 21.12.2004 N 171-D3)

UMIIOPTEP - OPTaHU3AIMS HE3aBUCUMO OT OPTaHU3AIIMOHHO-TIPABOBOM ()OPMBI WITH MHIUBH Ty JIbHBIH
MPEIIPUHIMATEIb, OCYIIECTBIISIONUE UMIIOPT TOBapa JJIsl €ro MOCIeIYIONIeH peaTn3aii Ha TePPUTOPUN
Poccuiickoit denepanuu;

(a63ar BBeneH denepanbHbIM 3aKk0HOM 0T 21.12.2004 N 171-D3)

Koncynprantllnroc: npumeyanue.
C 01.10.2026 B a063. 13 npeamOyibl BHOcATC uaMeHeHus (P3 ot 31.07.2025 N 290-D3).

BlIajiesien] arperaropa wHpopmanuu o ToBapax (yciayrax) (maiee - Biameniel] arperatropa) -
OpraHm3alysl HE3aBUCHMO OT  OPTraHHW3AIMOHHO-TIPAaBOBOM  (HOpMBI MO0  WHAWBHIYaJbHBIN
MpeapUHUMATEh, KOTOPBIE SIBISIOTCS BJaJeibllaMH MPOrPaMMBbI JJIsl 3JEKTPOHHBIX BBIYHCIUTEIBHBIX
MAaIIMH ¥ (WK ) BIIaJIeIbIIAMH CaliTa ¥ (WJIH) CTPAHMIIBI CaiiTa B UH(OPMAITMOHHO-TEJICKOMMYHHKAITHOHHOM
cetn "VMHTepHET" M KOTOpbIE MPEIOCTABIAIOT MOTPEOUTENI0 B OTHOILIECHUH OMPEJEIIEHHOTO TOBapa
(ycnmyrd) BO3MOKHOCTH OJHOBPEMEHHO O3HAKOMHTBCS C MPEMJIOKEHUEM IMpojiaBia (MCIOTHUTENS) O
3aKJIFOUYEHUH J0TOBOPA KYIUIU-TIPOJAXH TOBapa (J0roBopa BO3ME3IHOTO OKa3aHHS YCIIYT), 3aKIIOYUTH C
MIPOJIaBIIOM (MCIIOJTHUTEIEM) IOTOBOP KYILTU-TIPOJIaXH (JOTOBOP BO3ME3IHOTO OKa3aHUS YCIYT), a TAaKKe
MIPOM3BECTH MPEIBAPUTEIBHYIO OIUIATy yKa3aHHOrO ToBapa (yCIyru) MyTeM HaJIHYHBIX pacuyeToB JHOO
nepeBoia JCHEXKHBIX CPEACTB BIAJENbIly arperaropa B paMKax MpUMEHsAEeMbIX (HOpM OE3HATUYHBIX
pacyeToB B COOTBETCTBUM C IMYHKTOM 3 ctathk 16.1 HacTosmero 3akona u deaepaibHbIM 3aKOHOM OT 27
utoHs 2011 roga N 161-03 "O HanmoHaIbHOM IJIATEXKHOM crucTeme'.

(ab3an; BBenmen denepanbHbIM 3aK0HOM OT 29.07.2018 N 250-03; B pen. denmepasbHOro 3akoHa OT
31.07.2020 N 290-D3)

Mnaea I. OBLWUE MNMOJIOXKEHUA

Cratba 1. [lpaBoBoe perynMpoBaHue OTHOWEHMUW B oOGnacTu 3awuTbl nNpaB
noTpeourenen

1. OTHomIeHUs B 00JAcTH 3alMTHI MpaB MoTpeduTeneil perynupyrorcs ['paxIaHCKUM KOJIEKCOM
Poccuiickoit @enepannu, HACTOSAMMUM 3aKOHOM, IPYTUMHU (efepanbHbIMU 3aKOHAMU (1ajiee - 3aKOHBI) U
IIPUHMMAEMBIMH B COOTBETCTBUM C HMMM HMHBIMH HOPMAaTMBHBIMHM IIPaBOBBIMM akTamMu Poccuiickoi
denepanuu.

(m. 1 B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

2. llpaButenbctBo Poccuiickoit ®enepanuu He BmOpaBe MopydaTh (enepajbHbIM OpraHam
UCIIOJTHUTENBHON BIACTH MPUHUMATh aKThI, COJIEPIKaIIFie HOPMBI O 3all[UTe MpaB NOTpeOUuTemne.

[IpaButenscTtBO Poccuiickoit denepanuu BrmpaBe w3gaBaTh I MOTpeOUTENsT W TMPOJAABIA
(M3roTOBUTES, UCIIOJIHUTEIS, YIIOJIHOMOUEHHOW OpraHU3aliy UM YIIOJTHOMOYEHHOIO MHINBHTyaJIbHOTO
MpearpuHUMaTessi, UMIIOpTepa, Biajaesblla arperaTtopa) npaBuia, oOs3aTelbHbIE MPHU 3aKIIOUYEHUU U
UCTIOJHEHUU NYOJIMYHBIX JOTOBOPOB (JIOTOBOPOB PO3HUYHOW KYIUIM-TIPOAAXKH, SHEProCHAOKEHMS,
JIOTOBOPOB O BBIIOJIHEHUU PadOT U 00 OKa3aHUU YCIYT).

(a63ar BBeneH PenepanbHbIM 3akoHOM 0T 21.12.2004 N 171-@3; B pen. PenepaiabHOro 3akoHa OT
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24.04.2020 N 144-03)

Ao03arr yrpatui cuity ¢ 1 aBrycra 2011 roga. - ®enepanbabiii 3aKoH ot 18.07.2011 N 242-D3.
CraTtba 2. MexxgyHapoaHble goroBopbl Poccumnckon ®epnepaumm

1. Ecin MexayHapoaHsIM JoroBopoM Poccuiickoii ®dexepanuu ycTaHOBIEHBI MHBIE MpaBUia O
3alIMTe MpaB MOTpeOHTeNel, 4YeM Te, KOTOpPhIe MPEAyCMOTPEHBI HACTOSIIMM 3aKOHOM, NMPHUMEHSIOTCS
IpaBujIa MEXIYHAPOIHOIO JOTOBOPA.

2. PelieHnst MEXIoCy1apCTBEHHBIX OPraHOB, IPUHATHIE HA OCHOBAHUH MOJIOXKEHUN MEX1yHAPOIHbIX
noroBopoB Poccuiickoit denepanvii B ©X UCTOJIKOBaHUU, MpoTuBopedanieM Konctutyiuu Poccuiickoi
denepanyn, He MOJIEKAT UcTioHeHHIO B Poccuiickoit deneparnun. Takoe mpoTHBOpEYHE MOXKET OBITh
YCTaHOBJICHO B TIOPS/IKE, ONpeeIeHHOM (hefiepaabHbIM KOHCTUTYIITUOHHBIM 3aKOHOM.

(. 2 BBeneH PenepanbHbM 3ak0HOM OT 08.12.2020 N 429-D3)

Cratba 3. lpaBo noTpebutenem Ha npocBewweHUMe B obGnactu 3awmTbl npas
notpeourteneun

1. [IpaBo moTpeOuTENeH Ha MPOCBEUICHUE B 00JIACTH 3aIUTHI MPaB MOTPEOUTENCH 00eCcIIeYnBaeTCs
MOCPEACTBOM  BKJIFOYCHHS COOTBETCTBYIONIMX TpeOoBaHWi B  (enepaibHble TOCYIapCTBEHHBIC
oOpa3oBaTeNbHbIC CTaHAAPTHI M 00pa30BaTENbHBIC MPOrPaMMBI, & TAK)KE MOCPEICTBOM OpTaHU3aIUH
CUCTEeMBI HHPOpMAITUH IMOTpeduTeell 00 uX mpaBax U 0 HEOOXOIUMBIX JICUCTBUSAX 110 3alIUTE dTUX IPAB.
(B pen. @enepanbHoro 3akona ot 02.07.2013 N 185-03)

2. B memsx peamusanuy TpaBa IMOTPEOUTENIC HAa MPOCBEIICHHWE B OO0JIACTH 3alIWTH TIPaB
noTpeduTeneil opran rocy1apcCTBEHHOT0 Ha30pa OCYIIECTBIIET (OPMUPOBAHUE U BEACHHUE OTKPBITOTO U
00I1eI0OCTYITHOTO TOCYIAPCTBEHHOTO HH(POPMAIIMOHHOTO pecypca B 001aCTH 3allIUTHI TPaB MOTPEOUTEICH,
KauecTBa W 0e30MacHOCTH TOBapoB (paboT, yciyr) B MOpsAIKe, ycTaHOBIeHHOM I[IpaBuTEensCTBOM
Poccuiickoit ®enepanuu.

(n. 2 BBennen denepanbHbiM 3aKk0HOM OT 11.06.2021 N 170-D3)

CraTtbsa 4. KauecTBO TOBapa (paboThbl, ycnyru)

1. [Iponasen (ucnoiHMUTENB) 00s3aH MepenaTh NOTPEOUTEN0 TOBAp (BBIMOIHUTH paboTy, OKa3aTh
YCIIYTY), Kaue€CTBO KOTOPOT'O COOTBETCTBYET JI0IOBODY.

2. Ilpu oTcyTcTBHH B JOTOBOpE YCIOBHII O KauecTBe ToBapa (paboThl, yCIyru) MpojaBerl
(ucnonmmHuTens) o00si3aH TepenaTh MOTpeOuTento ToBap (BBIMOJHUTH PabOTy, OKa3aTh YCIyry),
COOTBETCTBYIOIIUH OOBIYHO MPEABIBIAEMbIM TPEOOBAHUAM U IPUTOIHBIN IS 1I€TIeH, ISt KOTOPBIX TOBap
(paboTa, yciyra) Takoro pojia OOBIYHO UCIIOJIB3YETCS.

(B pen. @enepanbHoro 3akona ot 25.10.2007 N 234-03)

3. Ecnu mponaBer; (MCTIOTHUTENH) NPH 3aKIIOYEHHH JOTOBOpa OBUI MOCTaBIEH MOTpeOUTeNneM B
M3BECTHOCTh O KOHKPETHBIX LENAX MPHOOpETeHUs ToBapa (BBIMOJHEHUS paOOThl, OKa3aHWs YCIYTH),
npojasel] (UCIONHUTENb) 00s13aH nepeaTh NOTpeOUTeNo ToBap (BBIMOIHUTH padoOTy, OKa3aTh YCIyry),
MIPUTOJHBIHN JUISI UCTIOIB30BAHUS B COOTBETCTBUHU C 3TUMH LIEISIMH.
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4. Ilpu npogaxke ToBapa 1o o0pasily u (WJIK) OMHCAHUIO MPOJaBel 00513aH NepeaaTh MOTPEeOUTENIO
TOBap, KOTOPBIi COOTBETCTBYET 00pasiy H (HJIM) ONUCAHHIO.

4.1. Ilpu npopaxke OTHENbHBIX BMJIOB TEXHUYECKH CJIOXHBIX TOBAapOB C IIPEIBAPUTEIBHO
YCTQHOBJICHHBIMM ~ IIPOrpaMMaMHu Ul DJEKTPOHHBIX  BBIYMCIUTEIbHBIX MAIIMH  HOTPEOUTEIIO
o0ecreynBaeTcsi BO3MOXKHOCTb HCIIOJIb30BaTh OT/ENIbHBIE BUAbI TEXHUYECKU CIOKHBIX TOBApPOB C
IIPEBAPUTENILHO YCTAHOBJIEHHBIMU [TPOrpaMMaMU JUIsl 3JIEKTPOHHBIX BBIUMCIINTENIBHBIX MAIlIUH, CTPAaHAMHU
IIPOMCXOXACHNUS KOTOpBIX sBISItOTCS Poccuiickas ®enepauust WiIu JIpyrue IoOCyAapcTBa - YIJIEHBI
EBpa3uiickoro s3KOHOMUYECKOro coro3a. [lepeueHb OTAENbHBIX BHIOB YKa3aHHBIX TEXHUYECKU CIIOKHBIX
TOBApoOB, MOPSJA0K COCTABJIEHUS M BEICHHS IE€PEUHS IPOrpaMM ISl 3JEKTPOHHBIX BBIYMCIUTEIbHBIX
MallliH, CTPaHaMM IIPOMCXOXKAEHUS KOTOPBIX ABJSI0TCA Poccuiickas @enepanus UK pyrue rocyjapcrsa
- yjieHbl EBpa3uiickoro SKOHOMHYECKOTO COI03a M KOTOPBIE JODKHBI OBITh MPEIBAPUTEIHHO YCTAaHOBIICHHI,
U IIOPSZI0K UX IIPEBapUTEIbHON YCTAHOBKH, BKJIOUasi TPeOOBaHUS K (YHKLIMOHUPOBAHUIO, OIIPEICIISIOTCS
[IpaBurensctBoM Poccuiickoit denepanun.

IIpenBapuTEIbBHO YCTAHOBIEHHBIE INPOTPaMMbl MJIs 3JIEKTPOHHBIX BBIUMCIMTEIBHBIX MAIlIKH,
UCIOJIb3yEMbIE MOTPEOUTENEM Ha OTAEIbHBIX BUAAX TEXHUYECKH CIJIOKHBIX TOBApoOB AJIs JOCTyNa K
uHbopManuu Ha caiiTax B HH(GOPMALMOHHO-TEJIEKOMMYHUKAMOHHOW cetn "MHTepHeT", IOJIKHBI
o0ecreynBaTh BO3MOKHOCTB UCTIOIB30BAHUS 0€3 JOTIOTHUTEIBHBIX HACTPOEK (110 YMOITYAHHIO ) TOMCKOBOM
CUCTEMBI, CTPAaHOU ITPOUCXOKICHMS KOTOpOH siBisieTcst Pocculickas @enepanus uiam Ipyrue rocygapcraa
- wieHbl EBpa3uicKoro 3KOHOMHUYECKOTO COK3a, B IMOPSAIKE, YCTAaHOBICHHOM [IpaBUTENBCTBOM
Poccuiickoit ®enepaunu. TpeGoBaHus K yka3aHHON IOMCKOBOW CHCTEME M IOPAIOK €€ OIpeesIeHUs
ycranaBinuBarotcs [IpasurensctBom Poccuiickoit @enepannm.

IIpenBapuTEIbHO YCTAHOBJIEHHBIE INPOTPaMMbl MJIs 3JIEKTPOHHBIX BBIUMCIMTEIBHBIX MAIlIKH,
HCIOJIb3yEMbIE IOTPEOUTENEM Ha OT/IEIbHBIX BU/IaX TEXHUUECKHU CJI0KHBIX TOBAPOB, JOJKHBI B TOM UHCIIE
BKJIFOYaTh MHOTO(YHKIIMOHAJIBHBIN cepBUC 0OMeHa MH(pOpMaLUEii, a TaKkKe IPorpaMMy AJ1s 3JIEKTPOHHBIX
BBIUHCIIUTENbHBIX MAlllMH, KOTOpas MpeHa3HaueHa JJIsl MOMCKa, POCMOTPa U MPUOOPETEHUs MPOrpaMm
JUIL  DJEKTPOHHBIX BBIYMCIUTENBHBIX MAallWH, NPUMEHSEMBIX MNOTPEOUTENIMU C HCHOJIb30BAHUEM
TEXHUYECKU CIIOKHBIX TOBApOB (J1ajiee - €IMHbIN Mara3uH MpuIoKeHU), 1 GYHKIIMOHUPOBAHUE KOTOPOI
OCYLIECTBIISICTCS C YYE€TOM OCHOBHBIX TPHHIMIIOB, YTBEPXKIAEMBIX (elepalbHbIM  OpPraHoM
WCIIOJIHUTEJIBHOM BJIAacTH, OCYIIECTBISAIOMMM (DYHKLIMHU MO BBIPAOOTKE U pean3alliy rocyJapCTBEHHON
NOJUTUKM W HOPMATUBHO-NIPABOBOMY pPEryJUpOBaHHIO B cdepe HHPOPMALMOHHBIX TEXHOJIOIHH.
®enepalibHbIN OpraH UCIOJHUTEIBHOM BIACTH, OCYIIECTBISIOIUN (PYHKIINY IO BRIPAOOTKE U peain3aluu
rOCYJJapCTBEHHON MOJUTUKM M HOPMAaTHBHO-TIPAaBOBOMY PEryJIMpPOBaHUIO B chepe MHPOPMALMOHHBIX
TEXHOJIOTUH, TakX e YTBEPXkJAeT MepedyeHb MPOorpaMM JUIsl 3JIEKTPOHHBIX BBIYMCIUTENBHBIX MAIlUH,
pa3MelaemMbIX B €IMHOM Mara3uHe NpujIokKeHui B 00s3aTeIbHOM MOPSIKE.

(ab3an BBeneH denepanpHbiM 3axkoHOM OT 14.07.2022 N 266-®3; B pen. denepanbHOro 3akoHa OT
24.06.2025 N 156-93)
(1. 4.1 BBegen ®enepanbHbiM 3akoHOM OT 02.12.2019 N 425-03 (pen. 22.12.2020))

4.2, HpI/I nmpoaax€ MW HCIOJIb30BAHUU OTACJIbHBIX BHJIOB TCXHHUYCCKU CJIOXHBIX TOBApOB C
mpeaABapUTEIIBHO YCTAHOBJIICHHBIMH ITpOTrpaMMaMM IJId SJICKTPOHHBIX BBIYHUCIWTCIIBHBIX MAalllMH, BKIIFOYasa
e,[[PIHBIﬁ MarasmH HpHHO)KeHHﬁ, obecneunBaeTCs OTCYTCTBHC CIICAYIOIIUX YCHOBHﬁZ

1) mpuBOIALIIMX K OrPaHUYEHHMIO BO3MOXKHOCTU MpHOOpeTeHus (YyCTAaHOBKM) Mporpamm s
ANEKTPOHHBIX BBIYMCIUTEIBHBIX MAINH C UCIIOJb30BaHUEM €IMHOTO Mara3uHa MpHJI0KEHUH;
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2) NpUBOAIIMX K OrPAaHUYEHUIO WM HEBO3MOXXHOCTH HCIIOJIB30BaHUS (DYHKIIMOHAIBHBIX
BO3MOXXHOCTEH INPEABAPUTENIBHO YCTAHOBIIEHHBIX B COOTBETCTBMM C IIOJIOKEHHUSMHU HACTOSIIEH CTaTbU
IIPOrpaMM JIsl JIEKTPOHHBIX BBIYMCIIUTEIBHBIX MAILWH, BKIIIOUYasl €AUHBIM Mara3uH IIPUWIOKEHUH, a TAKKe
IporpaMM JJIsl  3JIEKTPOHHBIX BBIUMCIUTENBHBIX MAalIMH, I[PUOOPETEHHBIX (YCTaHOBJIEHHBIX) C
HCIOJIb30BAHUEM €UHOI0 Mara3MHa NpUJIOKEHUH (B TOM 4YHCIIE YCIOBUM, OrpaHMYMBAIOIIUX IIOUCK,
OOHOBJICHME IPOrpaMM Ul JIEKTPOHHBIX BBIYMCIMTENbHBIX MAIllMH, YIPABICHUWE MX HAcTPOHMKaMH,
oOecriedyeHne B3aUMOJICHCTBHA C MOTPEOUTENsMH, HalpaBlieHUE WM YBEIOMJICHHWH, YCIJIOBHH,
IIpeJycMaTpUBAIOIINX IPUMEHEHHE 0COOBIX TpeOOBaHUN K OPMUPOBAHUIO LIEH HA YCIIYTH, OKa3bIBaeMble
B PaMKax €IMHOI0 Mara3vHa IPWIOKEHUN WIM IPU HCIOJIB30BAHUU IIPOIPAMM JUIS DJIEKTPOHHBIX
BBIUMCIIUTENIbHBIX MAallUH, NPUOOPETEHHBIX (YCTAHOBJIEHHBIX) C MCIIOJIB30BAaHMEM €IMHOIO MarasuHa
NPUIIOKEHUH, JIMOO NTPUBOAALIMX K OTPAHWYECHUIO (DYHKIIMOHAJIBHBIX BO3MOXKHOCTEH TEXHHUUYECKU
CJIO’KHOTO TOBapa IPH UCIOIb30BAHUY POTPAMMBI AJIS JIEKTPOHHBIX BBIUMCIUTEIbHBIX MAILINH);

3) TpUBOAMIIMX K OTPAHHYCHHUIO CIIOCOOOB OIUIATBI C KCIOJIB30BAHHUEM CIWHOTO Mara3uHa
MPUIOKEHUH TMpH TpuoOpeTeHNH (YCTAaHOBKE) M HCHOJIB30BAaHUU MPOrpaMM [UIsl DIIEKTPOHHBIX
BBIYMCIIUTEIbHBIX MAIIKH.

(m. 4.2 BBenen denepanbubiM 3aK0oHOM 0T 07.07.2025 N 194-03)

5. Ecnii 3akoHaMu WIM B YCTAHOBJICHHOM UMY TIOPSIJIKE MPEAYCMOTPEHBI 00s13aTeIbHBIC TPEOOBAHUS
K ToBapy (pabote, yciyre), mpoaasel (MCIOIHUTENh) 00s3aH MepeaaTh MOTPEOUTENI0 TOBAP (BBIMOIHUTD
paboTy, OKa3aTh yCIyry), COOTBETCTBYIOIINNA ATUM TPEOOBAHHSIM.
(m. 5 B pea. @exnepanbHoro 3akona ot 21.12.2004 N 171-03)

CraTtbsa 5. [lpaBa n 06593aHHOCTHN U3roToBUTENSA (MCNOMHUTENSA, NpoAaBua) B obnactu
yCTaHOBJIIEHUS CPOKa CryX0Obl, CpoKa rogHocTu ToBapa (paboThbl), a TakKe rapaHTUMHOro
CpoKa Ha ToBap (paborTy)

1. Ha ToBap (pabory), mpenHa3HauyeHHBIA MJi1 JUIMTEIHHOTO HCIOIB30BaHUs, H3TOTOBUTEIND
(WCTIONTHAUTENh) BIPAaBE yCTAHABIMBATH CPOK CIYXKOBI - TEPHUOJA, B TEUCHHE KOTOPOTO H3TOTOBUTEINb
(McToTHUTENh ) 00513yeTCsl 00eCIeunBaTh MOTPEOUTENTIO BO3MOKHOCTH UCTIOJIB30BaHUs TOBapa (padoThl) MO
HA3HAYCHUIO ¥ HECTH OTBETCTBEHHOCTH 3a CYIIECTBEHHBIC HEJIOCTATKH Ha OCHOBAHWU ITyHKTa 6 cTaThul 19
U NyHKTa 6 cTaThu 29 HACTOSIIET0 3aKOHA.

(B pen. ®enepanbHoro 3akona ot 21.12.2004 N 171-03)

2. WsrortoButens (MCHONHUTENb) O0OfA3aH YCTaHaBIMBATh CpPOK CIyXObl TOBapa (paboThl)
JUTUTEITLHOTO MOJIb30BaHMSL, B TOM YMCIIE KOMIUIEKTYIOIINX W3/IEHH (IeTalel, y3JI0B, arperaTton), KOTOpbIE
[0 MCTEYEHUHM OIPEJEeNIEHHOr0 Mepuojia MOTYT NPEACTaBIsATh OMACHOCTb Ul JKU3HH, 3/10pOBbS
MOTpeOUTENs, MPUUUHSTH BPEJl €0 UMYIIECTBY HIJIM OKPYKArOIIEH cpeie.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

3. Cpox cimyxObl ToBapa (paboOThl) MOKET HCUHCIATHCS €IWHUIIAMH BPEMEHHU, a Tak)Ke HHBIMHU
eIMHUIIAMHA HM3MEpeHHs (KWIOMETpaMH, METpaMH H TPOYUMH €IUHHIIAMH HU3MEPEHHS HCXOIs W3
(GYHKIIMOHAJIBLHOTO Ha3HAYEHUS TOBapa (pe3yibTaTa paboThl)).

(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

4. Ha mpoyKThl NUTaHus, NapproMepHO-KOCMETHUECKHUE TOBAPhl, METUKaMEHThI, TOBAPbl OBITOBOI
XMMUU ¥ UHBIE M0JI00HBIE TOBAphl (pabOThl) U3TOTOBUTEND (MCIIOJHUTENh) 0043aH YCTaHABIUBATh CPOK
TOJTHOCTH - IEPHO/I, IO UCTEYEHUH KOTOPOTro TOBap (paboTa) CUMTAETCS HEMPUTOAHBIM JJIs UCTIOIb30BAHUS
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10 Ha3HAYCHHUIO.
(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

5. Ilpomaxa ToBapa (BBITIOJIHEHUE PAOOTHI) 0 HCTEYCHUH YCTAHOBIIEHHOTO CPOKA FOJTHOCTH, & TAKKE
TOBapa (BBIMOJHEHUE PabOThl), HA KOTOPBIM JOJKEH OBITH YCTAaHOBJIEH CPOK T'OJHOCTH, HO OH HE
YCTAHOBJIEH, 3alPEIIAETCS.

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

6. M3roroBuTtenp (MCIOJHUTEIND) BIPABE YCTaHABIMBATh Ha ToBap (pabOTy) rapaHTUIHBIA CpPOK -
IepuoJl, B TEUYEHHE KOTOPOro B cilyyae OOHapyKeHus B ToBape (paboTe) HerocTaTKa HM3rOTOBUTEIb
(MCTIONHUTENB), MPOJABEL, YIOJIHOMOUYEHHAs OpraHu3alus WM YIOJHOMOYEHHBIH WHIUBUIYaJIbHbIN
IpeIIpUHUMATENNb, UMIIOPTEP OOsA3aHbI YJOBIETBOPUTH TpeOOBaHMS IMOTPEOUTENs, YCTaHOBIICHHBIE
cratesiMu 18 u 29 HacTosmIero 3akoHa.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

H3rorosurennb BIIPpaBC IIPUHATH 00513aTEeIBCTBO B OTHOIIEHUH HEAOCTAaTKOB TOBAapa, O6Hapy)KeHHBIX
10 UCTCUCHUH YCTAHOBJICHHOTO UM T'apaHTUIHOTO CPOKa (JIOTIOJTHUTEIBHOE 00513aTEIbCTRO).
(ab3an BBeneH denepasibHbIM 3aKk0HOM 0T 21.12.2004 N 171-D3)

CopepxaHue TONOTHUTENLHOTO 0053aTeIbCTBA U3TOTOBUTENIS, CPOK ICHCTBUS TAKOTO 00513aTEIHCTBA
U TOPSAOK OCYIIECTBICHUS TOTPEOMTENIeM TMpaB IO TaKOMY OO0S3aTeNbCTBY  ONPEACISIOTCS
W3TOTOBHUTEIICM.
(a63an BBenneH denepanibHbIM 3aKk0HOM 0T 21.12.2004 N 171-D3)

7. HponaBeu BIIpaB€ YCTAaHOBUTHL Ha TOBAp rapaHTHﬁHBIﬁ CpOK, ¢€CJIi OH HE€ YCTAaHOBJICH
HU3TOTOBHUTCIICM.

[TponaBer BnpaBe MPUHATH 0013aTEIBCTBO B OTHOILIEHUH HEIOCTATKOB TOBapa, OOHApY>KEHHBIX MO
UCTEUCHUH TAPAaHTUIHOTIO CPOKA, YCTAHOBICHHOTO U3TOTOBUTENEM (JONOIHUTEIBHOE 003aTEIbCTBO).

CopneprkaHue JONOJIHUTEIBHOTO 0053aTeNIbCTBA MPOIABLA, CPOK ACHCTBUS TaKOro 00s3aTenbCcTBa U
HOPSIIOK OCYLIECTBICHHUS HMOTPEOUTENeM MpaB M0 TaKOMY O0S3aTENIbCTBY OMPENEINSIOTCS JAOTOBOPOM
MEXy HOTPeOUTENEM U TPOIABLIOM.

(n. 7 B pea. @exnepanbHoro 3akoHa ot 21.12.2004 N 171-03)

8. MzroroBurenb (MpojaBel]) HECET OTBETCTBEHHOCTh 3a HEJOCTAaTKU TOBapa, OOHApYXKEHHbIE B
TE€YEHHE CpPOKa JEHCTBUS JONOJHUTEIBHOTO 0053aTeIbCTBA, B COOTBETCTBUH C a03alleM BTOPbIM ITyHKTa 6
cratey 18 HacTosIiero 3akoHa, a Mocjie OKOHYaHHs CPOKa ASUCTBUS TOTIOJHUTEIBLHOIO 0053aTENbCTBA - B
COOTBETCTBHUH C MMyHKTOM 5 cTaThu 19 HacTosero 3akoHa.

(. 8 BBeneH DenepanbHbM 3akoHOM OT 21.12.2004 N 171-D3)

Cratba 6. O6GSA3aHHOCTb U3roTOBUTENA 00ecneyYnTb BO3MOXHOCTb PEeMOHTa M
TEXHMYECKOro o6cnyxmBaHusi ToBapa

HsroroBureib 00g93aH 0OOCSCIEYUTH BO3MOXKHOCThH HCIOJIB30BAHUS TOBapa B TCUYCHHUEC €ro CpoKa
CJ'Iy>K6BI. I[J'ISI 3TOH LN U3rOTOBUTENb obecreunBaeT PEMOHT U TCXHUYCCKOC 06CJ'Iy')KI/IBaHI/IC TOBapa, a
TAKXC BLBIITYCK H IMOCTaBKY B TOPTOBLIC U PCMOHTHBIC OpraHHU3allkii B HGO6XO}II/IMI)IX IJi1 pEMOHTA U
TEXHUYCCKOI'O 06CJ'Iy)KI/IBaHI/I$I o0BeMe U ACCOPTUMCHTC 3aIlaCHBIX YacTel B TeUCHHE CpOKa Npou3BOJACTBA
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?;g:“;%%géggél)ggz N 2300-1 [lokyMeHT npefoctasneH KoHcynbTaHTl0C

"0 3almTe npas nOTpeﬁMTeJ‘Iel‘;i" ﬂ,aTa COXpaHeHus: 29.10.2025

TOBapa U MOCJC CHATUSA €TO C IMPOU3BOACTBA B TCUCHUC CPOKa CJIy)K6BI TOBapa, a Mpru OTCYTCTBHUU TAKOI'O
CpOKa B TCUCHHUE ACCATH JICT CO AHA IIE€pEaadn ToBapa HOTpe6I/ITeJ'IIO.

CraTtba 7. NMpaBo noTpebutensa Ha 6e3onacHoCTbL ToBapa (paboTbl, ycnyru)

1. TlorpebuTenp uMeeT mpaBo Ha TO, YTOOBI TOBap (paboTta, yciayra) Ipu OOBIYHBIX YCIOBHSIX €TO
WCTIOJIb30BAHUS, XPaHEHHsI, TPAHCIOPTUPOBKM W YTWIM3alUuU Obl1 Oe3omaceH A JKU3HHU, 370POBBS
noTpeOUTENs, OKPYXKAIOIIEH CPEIlbl, a TAK)KE HE MPHUUYUHSIT BpEl UMYILECTBY notpeduteis. TpeboBanus,
KOTOpBIE JOJDKHBI oOecrieuynBaTh O€30MacHOCTh ToBapa (paboOThl, YCIYyTH) JUIS KHU3HH U 3J0POBBS
noTpeOUTENs, OKPYXKAIOWIEH Cpelpl, a TaKKe IpPEeAOTBpallecHue MPUYUHEHHUS BpeJa HMYIIECTBY
noTpeOuTeNs, ABISIOTCS O0S3aTEIbHBIMH M YCTAHABIMBAIOTCS 3aKOHOM MJIM B YCTaHOBJICHHOM UM
TOPSIJIKE.

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

2. M3roroButens (MCHOJHUTENB) 00s13aH obecrieunBaTh 0€30MacHOCTh ToBapa (paboThl) B TCUCHHUE
YCTaHOBJIEHHOT'O CPOKa CITYKOBI MJIH CPOKa TOHOCTH TOBapa (paboTsl).

Ecnu B cOOTBEeTCTBHM C TyHKTOM | CTaThu 5 HACTOSIIEr0 3aKOHA M3TOTOBUTEIb (MCIIOJIHUTEID) HE
YCTaHOBUJI Ha TOBap (paboTy) CPOK CIyObl, OH 0053aH 00eCIeYnTh 0E30IMacHOCTh ToBapa (paboThl) B
TEUEHHE JICCSTH JIET CO JHS Nepeaadu ToBapa (paboThl) MOTPEOUTEITIO.

Bpen, npuuuHEHHBIH KU3HHU, 3J0POBBIO HIJIM UMYIIECTBY TOTPEOUTENS BCIEACTBHE HEOOSCTICUCHHS
Oe3omacHOCTH TOBapa (paboThl), MOJUICKUT BO3MEIICHUIO B COOTBETCTBHM CO CTaThel 14 HACTOSAIIEro
3akoHa.

3. Ecmm pna  0Oe3omacHOro HMCHOJNB30BaHMS ToBapa (paboOThl, YCIyTrH), €ro XpaHEHHs,
TPaHCIOPTUPOBKU W YTUIIM3ALUU HEOOXOAMMO COONIOAATH ClieUalbHbIE MpaBuia (Jajuee - MpaBuiia),
M3TOTOBUTEINb (MCIIOIHUTEINb) 00s13aH yKa3aTh 3T MIpaBUjIa B COPOBOJUTEIBHON JOKYMEHTAIIUN Ha TOBAP
(paboTy, ycnyry), Ha 3TUKETKE, MAPKHUPOBKOW MM MHBIM CIIOCOOOM, a MpojiaBer] (MCIIOJHUTENh) 00513aH
JIOBECTH 3TH IMpaBUiIa 10 CBEICHUS MOTPEOUTEISL.

4. Ecnmu Ha ToBapsl (paboThl, yCIYyTH) 3aKOHOM WJIM B YCTAHOBJIEHHOM UM TOPSIKE YCTaHOBJIEHBI
o0si3aTenbHBIE TPeOOBaHUA, OOECIEUUBAIOIIUE UX OE30MACHOCTh YIS KU3HH, 3[0OPOBBS MOTPEOUTENs,
OKpY’Karolen cpeapl U MPeAoTBpallleHne MPUYMHEHHUS Bpela UMYIIECTBY MOTPEOUTEINS, COOTBETCTBUE
TOBapoOB (paboT, ycIyr) yKa3aHHBIM TPEOOBAHUSM MOJUICKUT 00s13aTEIbHOMY MOATBEPKACHHUIO B TOPSIKE,
MPEAYCMOTPEHHOM 3aKOHOM M MHBIMH IPABOBBIMU aKTaMH.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

He pomyckaercst mpojaxa ToBapa (BBINOJIHEHHE pPaOOTHI, OKa3aHHE YCIyTd), B TOM YHCIE
UMIIOPTHOTO TOBapa (paboThl, yciyru), 0e3 uHpopmanuu 00 00sA3aTeNbHOM MOATBEPKICHUU €ro
COOTBETCTBHS TPeOOBAHUSM, YKa3aHHBIM B TTYHKTE | HACTOSIIEH CTaThH.

(m. 4 B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

4.1. He pomyckaercs mnpojaxa TOBapa, B TOM YHUCJIE HMIIOPTHOTO TOBapa, COJAEPIKAIIETo
uHpOpMAIMIO, 32 pacIpoCTpaHEHHE KOTOPOH MperycMOTpeHa aJMUHUCTPAaTHBHAs WJIHM YrOJOBHas
OTBETCTBEHHOCTb.

(m. 4.1 BBenen denepanbHbIM 3aK0HOM 0T 05.12.2022 N 478-D3)
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3akoH P® ot 07.02.1992 N 2300-1
(pes. ot 07.07.2025)
"O 3awuTe npaB notpebutenen"”

[JokymeHT npepocTtasneH KoHcynbTaHTInt0C
[aTta coxpaHenus: 29.10.2025

5. Ecnm ycraHOBIEHO, 4YTO TpH COONIOJCHUH TOTpEOHTENeM YCTAaHOBICHHBIX IPaBHUII
WCTIOJIb30BaHUS, XPAHCHHUS HITH TPAHCIIOPTUPOBKH TOBapa (paboThl) OH MPHYUHSET HITH MOKET TPUIHHUTH
BpEJI KU3HU, 3JI0POBBI0 U UMYIIECTBY MOTPEOUTENS, OKPYKAIOIIEH cpejie, N3rOTOBUTEINb (UCIIOTHHUTEb,
npojaBel) 00s3aH HE3aMEUIUTEBHO TPUOCTAHOBUTH €r0 MPOHM3BOJCTBO (peasin3allvio) A0 YCTPAHEHUS
MPUYMH BpEJa, & B HEOOXOJAUMBIX CIIy4asX MPUHSATH MEPHI MO0 U3BATHIO €r0 M3 000pOTa M OT3BIBY OT
notpedurens (moTpeduTenei).

Ecnu npuuuHbl Bpea yCTpaHUTh HEBO3MOXKHO, H3TOTOBHUTENH (UCIOIHUTEINB) 0053aH CHSTh TaKOU
ToBap (paboTy, yciayry) ¢ mpou3BOACTBa. [Ipy HEBBINOIHEHUH HW3TOTOBUTENIEM (HMCIIOTHHUTEIEM) ITON
00sI3aHHOCTH YIIOJTHOMOYCHHBIN (pelepalbHblii OpraH HCIOJHUTEIBHON BIIACTH MPUHUMAET MEPHI IO
OT3bIBY TaKoro ToBapa (paboThl, YCIAyrd) C BHYTPEHHErO0 pBIHKA M (WJIU) OT TOTPEOUTENs WU
noTpeduTeneil B mopsiaKe, yCTAHOBICHHOM 3aKOHOAaTeIhCTBOM Poccuiickoit deaeparuu.

(B pen. deaepanbhbix 3aKkoHOB OT 21.12.2004 N 171-03, ot 18.07.2011 N 242-D3)

YOBITKH, TPUYUHEHHBIC MOTPEOUTEIIO B CBSA3H C OT3BIBOM TOBapa (paboThI, yCIyrH), MOIJICKAT
BO3MEILICHUIO H3TOTOBUTEIIEM (HCIIOJIHUTENIEM) B TIOJTHOM 00beMe.

6. YTpatun cuiy. - @enepanbubiii 3akoH oT 21.12.2004 N 171-D3.

CraTtba 8. paBo noTtpebutena Ha uHdopmauuo o6 usroroBuTtene (UcnosHuTene,
npoaasLe) U o ToBapax (pabotax, ycnyrax)

1. IToTpeOuTens BpaBe NOTpeOOBATh MPEAOCTABICHHSI HEOOXOJMMOM 1 JOCTOBEPHOH MH(OpMaLUH
00 m3roroBuTene (MCHOJIHUTENE, TPOAABIIE), PeXKUME €ro paboThl U peaTn3yeMbIX UM ToBapax (paboTax,

ychyrax).

Koncynerantllntoc: mpumeuanue.
C 01.03.2026 B n. 2 cr. 8 BHOcaATcs u3MmeHeHus (D@3 ot 24.06.2025 N 168-d3). Cm. Oyayuryro
PEAAKIIHIO.

2. VYkazaHHasg B NyHKTe | Hacrosimed cratbu MHpOpMAIUsS B HArJSIHOW M JOCTYNHOH (opme
JIOBOJIUTCSL 10 CBEACHHUs MOTpeOUTeNeH MpH 3aKIIOYeHUH JO0rOBOPOB KYIUIM-TIPOJAKH M OTOBOPOB O
BBITIOJIHEHUH PAbOT (OKa3aHUU YCIYT) Croco0aMu, MPUHATHIMUA B OTACIBHBIX chepax oOCTy>KUBaHUS
notpeOuTeneil, Ha PycCKOM f3bIKE€, a JIOMOJHUTENBHO, MO YCMOTPEHUIO HM3TOTOBUTENS (MCHOIHUTEINS,
MIpOJIaBLa), HAa TOCYJapPCTBEHHBIX A3bIKax cyObekToB Poccuiickoit denepaniny u poaHbIX S3bIKax HApOAOB
Poccuiickoit denepanun.

3. YnoaHOMOYEHHAsI OpTraHU3alys WIH YIOJTHOMOYSHHBIH HHIUBUAYATbHBINA MPEIIPUHIMATENb 110
TpeOOBaHUIO NOTPeOUTENS 003aHbI TPETOCTABUTh MOJITBEPHKIEHUE CBOUX ITOJIHOMOYUH, BHITEKAIOIIUX U3
3aKJIFOYEHHOTO UMH JIOTOBOPA C U3TOTOBUTENEM (ITPOJABIIOM).

(. 3 BBeneH PenepanbHbIM 3ak0HOM OT 29.07.2018 N 250-D3)

Cratbsa 9. UHcdpopmaumsa o6 usrotoButene (ucnonHutene, npoaasue, Brnagenbue
arperaTtopa)
(B pen. deaepanbHoro 3akona ot 29.07.2018 N 250-03)

1. srotoBuTenh (UCIOIHUTEND, TPOJABEI]) 00sI3aH JTOBECTH 10 CBEACHUS MOTpeOuTens GupmeHHoe
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3akoH P® ot 07.02.1992 N 2300-1
(pes. ot 07.07.2025)
"O 3awuTe npaB notpebutenen"”

[JokymeHT npepocTtasneH KoHcynbTaHTInt0C
[aTta coxpaHenus: 29.10.2025

HaMMEHOBaHHE (HAUMEHOBAHKE) CBOEH OpraHu3allii, MECTO €€ HaXOXIeHUs (apec) U peKuM ee paboThl.
[Iponaser (MCIONIHUTENB) pa3MelIaeT yKa3aHHYI0 HH(POPMAIUIO Ha BBIBECKE.
(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

N3rotoButens (MCHOJHUTENb, NPOJABEIl) - HWHAMBUIYAJIbHBIA MPEANPUHUMATENb - JOJDKEH
MPEIOCTaBUTh MOTPEOUTENI0 HHPOPMAIMIO O TOCYAAPCTBEHHOW pErucTpalud W HaWMEHOBAHHH
3apErUCTPUPOBABIIIETO €T0 OpraHa.

WzroroButens (mpoaasel]) 00si3aH TOBECTH 0 CBEISHUS MOTpeOuTeNnst pupMeHHOE HAUMEHOBAaHHE
(HauMEHOBaHUE), MECTO HAXOXKICHHs (apec) W pekuM pabOThl YIIOJIHOMOYEHHOW OpraHU3alfH MU
YIOJTHOMOYEHHOTO WHIUBHIYaJILHOTO MPEATPUHUMATEIIS.

(ab3ar BBenneH denepasibHbIM 3aK0HOM 0T 29.07.2018 N 250-D3)

1.1. YnonHOMOYEHHAsT OpraHU3aIUs I YIIOTHOMOYEHHBIN HHIMBUIYAIbHBIN TPEANPHHUMATEND B
ciydae oOpaleHus oTpeOuTeNs 00s13aHbl JOBECTH JI0 €ro CBEJIeHUs HHPOPMAIIHIO O ceOe U U3TOTOBUTENE
(mponasie) (pupmMeHHOE HaMMEHOBaHNE (HAMMEHOBAHUE), MECTO HAXOXKACHUS (aapec), peKuM padoTshl,
rOCy/IapCTBEHHBIN PETUCTPALMOHHBIA HOMEp 3alHCH O CO3JaHUU IOPUAMYECKOTO JInla, GaMUIuI0, UMS,
OTYECTBO (€CIIM WMEETCs), TOCYAapPCTBEHHBI PETUCTPAIIMOHHBIA HOMEp 3alUCH O TOCYIapCTBEHHOMN
peructpauuu (GU3NYECKOTO JIMIA B KAUECTBE WHIMBUAYAIBHOTO MpEANpUHUMATEN). Y TOJTHOMOYECHHAS
OpraHu3aIys WK YIIOJHOMOYEHHBIH WHANBHYaTbHBIN MPEANPHHUMATEINh BIIPABE JTOBECTU IO CBEICHHUS
notrpedureneil nHGpopMaIo o cebe MOCPeCTBOM €€ pa3MeIlleHUs] Ha CBOEM caiiTe B MH(POPMAIIOHHO-
TeJICKOMMYHUKaMOHHOU ceTn "MHTepHet", nHpopManuio o0 M3roToBHTENE (IIPOJABIE) IMOCPEICTBOM
pa3MelieHus Ha CBOeM caiiTe B MH(OPMAIMOHHO-TEJIeKOMMYHUKAIMOHHON ceTd "MHTepHeT" CChUIKH Ha
CTpaHMIly caiiTa H3rOTOBUTENs (IpojaaBla) B HH(POPMANHMOHHO-TEICKOMMYHUKAIMOHHOW CETH
"NuTepuer", comeprkairyro HHGopMaIo 00 U3roToBUTENE (MIPoIaBIie).

(m. 1.1 BBenen @enepanbHbIM 3aK0HOM 0T 29.07.2018 N 250-D3)

1.2. Bnanenen arperatopa oOsi3aH JOBECTH J0 CBEAEHUS MOTpebuTeneil mHpopmanuoo o cedbe u
npojasue (ucnonHutene) (GpupMeHHOE HaMMEHOBaHME (HAaMMEHOBAHME), MECTO HaxOXAeHMs (azpec),
peXUM paboThl, TOCYAAPCTBEHHBIH PETUCTPALIMOHHBIM HOMEp 3alKCH O CO3JAaHUU FOPUIMUYECKOTO JIMIIA,
dbamunmio, UMs, OTYECTBO (€cliM HMMeEeTcs), TOCYJapCTBEHHBINM PpEruCTPAlMOHHBIII HOMEp 3alucu o
rOCyJJapCTBEHHOM perucrpanuu (pu3nyecKoro Jula B Ka4eCTBE WHAMBUIYATbHOTO NPEANPUHUMATENS), a
Takke 00 MMEIIUXCs M3MEHEHUSX B YyKa3aHHOM uH(popMauuu. Branenen arperatopa JOBOAMUT [0
cBelleHUs noTpebureneit nudopmaruio o cede u MpoaasLe (UCIOIHUTENE) TOCPEACTBOM €€ pa3MelleHus
Ha CBOMX caiiTe U (W) CTpaHMIIe caiiTa B MHPOPMAIIMOHHO-TEIIEKOMMYHUKAIIMOHHON cetn "MHTepHer".
Wudopmanuio o mpoaaBle (UCIOJHUTENE) BIAJeNel] arperatopa BIpaBe JOBECTH JO CBEAEHUS
noTpeduTesnel moCpeCTBOM pa3MEIIeHUs Ha CBOMX cailTe W (WIu) CTpaHuIle caidTa B MH(POPMAIMOHHO-
TeJIEKOMMYHUKAIIMOHHON ceTH "MHTepHeT" cChIIKM Ha cailT mpojaBia (MCIIOJHUTENS) B MHPOPMALIMOHHO-
TeJIeKOMMYHUKalMOHHOHU ceTH "HTepHet".

(m. 1.2 BBenen denepanbHpiM 3aK0HOM 0T 29.07.2018 N 250-D3)

1.3. TIponager (McTIOTHUTENH) 00s13aH MPEAOCTABUTH BIAJCIBIy arperaropa i pa3MecTUTh Ha CBOEM
caiite B MH(OPMAIIMOHHO-TEIEKOMMYHHKAIIMOHHOHN ceTH "MHTepHeT" (Ipu ero Halu4yuH) JOCTOBEPHYIO
nHpopManuio o cede, ykazaHHYIO B TyHKTe 1.2 HacTosmel cTatbi. B ciydae, eciim UMEIOTCSl U3MEHEHUS
B Takoi MH(poOpMaIH, npojasel (HCIOJHUTENb) 0053aH B TEUEHHE OJIHOTO pabodvero JHS C MOMEHTa
BHECEHHS B Hee M3MEHEHUMN COO6I]_[I/ITI) BJIaACIbIY arperaropa 00 3TUX MU3MEHEHUSAX U pPasMECTUTH UX HaA
CBOeM caiiTe B HWH(POPMALMOHHO-TEJIEKOMMYHUKAMOHHOW cetn "WHTepHer" (mpuM €ro Halu4uu).
Brnanenen arperaropa oOsi3aH BHECTH 3TH M3MEHEHHUS B MHGOpPMAIUIO O MpoJaBle (MCIOJIHUTENE) B
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?;g:“;%%gég%;)ggz N 2300-1 [JokymeHT npepocTtasneH KoHcynbTaHTInt0C

"0 3awmTe npas nOTpeﬁMTeJ‘Iel‘;i" [Oata COXpaHeHus: 29.10.2025

TE4YEeHUE OJHOTO paboyero JHSA, €CliM pa3MelleHHe YKa3aHHOW WH(pOpMAalUU OCYILECTBIIETCS Ha calTe
BJIaJleNIblIa arperatopa U (WJIM) ero CTpaHMIle caidTa B WH(GOPMAIIMOHHO-TEJICKOMMYHUKAIIMOHHOW CETH
"NuTepuer".

(n. 1.3 BBegen ®enepanbHbiM 3akoHOM OT 29.07.2018 N 250-D3)

Koncynprantllnroc: npumeyanue.
C 01.03.2026 cr. 9 nononusiercs 1. 1.4-1.6 (@3 ot 01.04.2025 N 41-D3). Cm. Oyayliyro peiakiuo.

2. Ecim BHI JESTENBHOCTH, OCYIICCTBIISIEMbIH HM3TOTOBUTENEM (MCIIOJIHUTENIEM, IPOJABIIOM),
MOJITICKUT JIMIIEH3UPOBAHUIO U (WIIH) UCTIOJIHUTENb UMEET TOCYJAPCTBEHHYIO aKKPEIUTAIUIO, 1O CBEACHHUS
noTpeOuTeNs T0JKHA OBITh JOBeJCHa HH(POPMAIUS O BHJIE EATSILHOCTH M3TOTOBUTENS (UCTIOIHUTEIIS,
MPOJIaBIa), HOMEPE JUIEH3UHU ¥ (WJIH) HOMEPE CBUETEIBCTBA O TOCYIaPCTBEHHON aKKPEIUTAIIUU, CPOKAX
JCUCTBUSl YKa3aHHBIX JIMIICH3UH M (MJIM) CBHICTEIbCTBA, a TaKKe MH(POpMalUs 00 opraHe, BbIIAaBIIEM
YKa3aHHBIC JIMLIEH3UIO U (W) CBUIETEIHCTRO.

(m. 2 B pea. @exaepanbHoro 3akoHa ot 16.10.2006 N 160-D3)

3. Uadopmarus, nperycMOTpeHHAs: MyHKTaMU | ¥ 2 HACTOAIIECH CTaThH, IOJKHA OBITH TOBEJEHA 710
CBEJIEHUs MOTpeduTeNeH TakxkKe IPHU OCYIIECTBICHUN TOPTOBIIM, OBITOBOTO U MHBIX BUJIOB OOCITYKUBAHUS
notrpeOuTeneil BO BpeMEHHBIX MOMEIICHUSX, Ha IPMapKax, ¢ JOTKOB U B APYTUX CIIydasiX, €CIIM TOPTOBIIS,
ObITOBOE M HHBIE BHJbl OOCITYXMBAHUS MOTpPEOUTENCH OCYLIECTBISIOTCS BHE IOCTOSHHOIO MeCTa
HaXO0XACHUS MTPOJaBLa (UCIIOJIHUTEIS).

CraTtba 10. Uncpopmauma o ToBapax (paboTax, ycrnyrax)

1. M3roToBuTeNh (MCHOIHHUTENb, TPOJABEI) 0053aH CBOEBPEMEHHO MPEIOCTABIATH MOTPEOUTEIIO
HEOOXO/AMMYI0O U JIOCTOBEpHYIO MH(pOpMaiuio o ToBapax (paborax, yciayrax), 00ecHeuMBaIOIIyIO
BO3MOXKHOCTh HMX TpaBWIbHOTO BbIOOpa. [0 OTHenpHBIM BHAaM TOBapoB (paloT, yCIIyr) MEpeueHb U
crocoObl JloBeJleHUsT MHpopMaluuu 10 notpedutens ycraHaBnuBatorcsi [IpaBurensctBoM Poccuiickoit
denepanuu.

2. Undopmanus o ToBapax (paborax, yciayrax) B 0043aTeIbHOM MOPSJIKE J0JDKHA COJIEPKATh:

HAaMMEHOBAaHHME TEXHUYECKOTO perjaMeHTa WIM MHOE YCTAaHOBJIEHHOE 3aKOHOJATEIHCTBOM
Poccuiickoit denepannu 0 TEXHUYECKOM PEryJIMPOBAaHUU U CBHUAETENbCTBYIOIEE 00 00s3aTeIbHOM
MMOATBEPIKIEHUH COOTBETCTBHUS TOBapa 0003HAYEHUE;

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

cBeZIeHHsI 00 OCHOBHBIX IMOTPEOUTENBCKUX CBOMCTBAX TOBapoB (paboOT, ycCiyr), B OTHOILIEHUU
IPOAYKTOB NMUTAHUS CBEAEHUS O cocTaBe (B TOM 4YHCJIe HaMMEHOBAaHHE HCIOJIb30BAHHBIX B MpoOLIEcCe
M3TOTOBJIEHUS IPOAYKTOB MUTAHUS MULIEBBIX J0OABOK, OMOJOTHYECKH aKTUBHBIX J100aBOK, HH(pOpMaLUs
0 HAJIMYMM B NPOAYKTAaX IMUTAaHUS KOMIIOHEHTOB, IOJYYEHHBIX C NPUMEHEHHEM TI'€HHO-MH)KEHEPHO-
MOJU(DUIIMPOBAHHBIX OPraHU3MOB, B Cllydae, €CIM COJEep)KaHUE YKa3aHHbIX OPraHU3MOB B TaKOM
KOMIIOHEHTE COCTaBIIsieT Oojiee IEBATH AECATHIX IPOLEHTA), MUIIEBOH LEHHOCTH, Ha3HaueHHH, 00
YCIIOBUSIX MPUMEHEHUS U XpaHEHHs! POILYKTOB MUTAHUS, O CIOCO0aX M3rOTOBJIEHUS TOTOBBIX OO, BEce
(oO6beme), 1aTe U MECTe U3TOTOBJICHUS U YIIAKOBKHU (pac(acoBKu) MPOJYKTOB MUTAHUS, & TAK)KE CBEICHUS
O TPOTHUBOIIOKA3aHUAX JJISl UX NMPUMEHEHUS IpU OTHAEIbHBIX 3a0oneBaHusX. [lepeuens ToBapoB (pador,
ycayr), uHpopManus O KOTOPBIX JOJDKHA COJAEp)KaThb NPOTUBONOKA3aHUS Ul WX NPUMEHEHHs NpU
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3akoH P® ot 07.02.1992 N 2300-1
(pes. ot 07.07.2025)
"O 3awuTe npaB notpebutenen"”

[JokymeHT npepocTtasneH KoHcynbTaHTInt0C
[aTta coxpaHenus: 29.10.2025

OTAENbHBIX 3a00NeBaHMAX, yTBepkaaercs [lpaButensctBoM Poccuiickoii deneparum;
(B pen. deaepanbhbix 3ak0HOB OT 21.12.2004 N 171-D3, o1 25.10.2007 N 234-D3)

[IEHY B pyOJIIX M YCTIOBUS IPUOOPETEHUS TOBApOB (paboT, YCIIyT), B TOM YHCIIE IIPH OIJIaTe TOBAPOB
(paboT, yciyr) 4epe3 onpeneeHHOEe BpeMs MOCie UX Mmepeadu (BBIIOJIHCHHsI, OKa3aHHsl) MMOTPeOUTeIto,
MIOJTHYIO CYMMY, TIOJUIEXKAIIYIO BBIIIATEe NOTPEOUTENeM, U rpauK MOTaeHus 3TOi CyMMBI;

(B pen. @enepanbHoro 3akoHa ot 21.12.2013 N 363-D3)

TapaHTUIHBIN CPOK, €CJIM OH YCTaHOBIICH;
(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

npaBuia U ycnoBus 3 (HeKTHBHOro n 6€30MacHOTO UCIOIB30BaHUS TOBAPOB (padoT, ycuyr);

uHpopManuio 06 3HepreTrueckoi 3GHEeKTUBHOCTH TOBApPOB, B OTHOLICHUH KOTOPBIX TPEOOBAHHE O
HAJIMYUHU TaKOH WH(OPMAIIUK ONPEIEIICHO B COOTBETCTBHUHU C 3aKOHOJIATEIILCTBOM 00 3HEProcOepeKeHUH
Y O TIOBBIIICHUH YHEPTeTUUECKOH 3 (HEKTUBHOCTH;

(ab3arn BBeneH denepanibHbIM 3aKk0HOM 0T 23.11.2009 N 261-D3)

CPOK CJ'Iy>I(6I>I HJIKX CPOK I'OAHOCTHU TOBAPOB (pa60T), YCTaHOBHeHHLIﬁ B COOTBCTCTBHH C HACTOALINM
BaKOHOM, a TaKKE CBCACHUSA O H€O6XOI[I/IMI>IX IIGIZCTBI/ISIX HOTp€6I/IT€JI$I 10 UCTCUCHUHN YKAa3aHHBIX CPOKOB
M BO3MOXHBIX ITOCJICACTBUAX ITPU HCBBIIIOJIHCHHUHU TAKHUX ﬂeﬁCTBHﬁ, CCJIM TOBApPLbI (pa6OTBI) 10 UCTCUYCHHUH
YKa3aHHBIX CPOKOB HNPCACTABIAIOT OMNACHOCTb JIA KHU3HU, 3J0POBbA U UMYLICCTBA HOTpe6I/IT€JI$I U
CTAHOBATCA HCIIPUT'OAHBIMHA JJI UCIIOJIb30BAHUA 110 HA3HAYCHUIO,

aapec (MecTo HaxOxAcHHUS), (QUPMEHHOE HAaWMEHOBAaHHE (HAUMEHOBAHHE) W3TOTOBUTEIS
(ucrionHMUTENS, MPOJAABIA), YIOJIHOMOYEHHONW OpraHW3aliy WIK YIOJHOMOYEHHOTO WHAMBHIYabHOTO
MpeANpPUHUMATEIISI, UMIIOPTEPA;
(B pen. @enepanbHoro 3akona ot 25.10.2007 N 234-03)

uH(popMarlrio 00 0053aTeIbHOM OATBEPKICHIUN COOTBETCTBUS TOBAPOB (paldoT, yCiIyT), yKa3aHHbIX
B IIYHKTE 4 CTaThU 7 HACTOSIIETO 3aKOHA;
(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

I/IHq)OpMaI_II/IIO O IIpaBuWJIax Mpoaaxu TOBApoOB (BLIHOJ’IHCHI/ISI pa60T, OKa3aHusd ycnyr);

yKa3aHWe Ha KOHKPETHOE JIMLO, KOTOpoe OyJIeT BBINOJHATH paboTy (OKa3bIBaTh YCIYry), U
MH(OPMAIIHIO O HEM, €CJI 3TO UMEeeT 3HaUeHHe, HCXO/I U3 XapakTepa paboThl (YCiIyrn);
(a63ar BBenneH denepaibHbIM 3aKOHOM OT 17.12.1999 N 212-D3)

yKa3aHHWe Ha UCTOJb30BaHUE (OHOTPaMM MPH OKAa3aHUU Pa3BIEKATENbHBIX YCIYT UCIOIHUTEISIMH
MY3BIKQJIbHBIX TIPOU3BEIACHUI.
(ab3am BBenen denepanbHBIM 3aKOHOM OT 17.12.1999 N 212-D3)

Ecniu npuoOperaembiii moTpebutesnieM ToBap ObT B yNOTpPeOJEHUM WIM B HEM YCTpaHsIICA
HE/I0CTATOK (HEJOCTATKM), MOTPEOUTEINIO JOKHA OBITh PeAOCTaBlIeHa HHPOpMaIKs 00 3TOM.

KoncynprantlIntoc: mpumevanue.
C 01.09.2026 B a63. 1 1. 3 ct. 10 BHOCsATCs n3MeHeHus (D3 ot 28.12.2024 N 546-D3).
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3akoH P® ot 07.02.1992 N 2300-1
(pes. ot 07.07.2025)
"O 3awuTe npaB notpebutenen"”

[JokymeHT npepocTtasneH KoHcynbTaHTInt0C
[aTta coxpaHenus: 29.10.2025

3. Undopmarusi, mpeaycCMOTpEeHHAs MYHKTOM 2 HACTOAIIEH CTaThbU, NOBOAUTCSA JO CBEICHUS
noTpeOuTeNneil B TEXHMYCCKOH JOKYMEHTAIlMH, TpWiIaraeMoi K ToBapam (paboTtam, yciayram), Ha
ATUKETKAX, MAPKUPOBKOH MM HHBIM CITOCOOOM, IPUHSTHIM ISl OTJCIBHBIX BUIOB TOBAPOB (paboT, yCiyr).
Wudopmanus 06 00s3aTeIbHOM TOATBEPKICHHH COOTBETCTBHUS TOBAPOB NPEACTABISICTCS B MOPSAKE U
crocobaMu, KOTOpBIC YCTAHOBJICHBI 3aKOHOJATENLCTBOM Poccuiickoit denmepanuu 0 TEXHUYECKOM
peryqupoOBaHWU, W BKIOYAeT B ce0s CBEJACHUS O HOMEpe ITOKYMEHTA, IOJTBEPXKAAIOUIETO0 TaKoe
COOTBETCTBHE, O CPOKE €r0 JIEHCTBUSA U 00 OPraHM3allM1, €r0 BbIJAaBLICH.

(B pen. deaepanbhbix 3aK0HOB OT 17.12.1999 N 212-®3, o1 21.12.2004 N 171-D3)

AO3arr yrpatui cuity. - @enepanbubiit 3akoH ot 21.12.2004 N 171-D3.

Koncynsrantlntoc: npumeqanue.
C 01.09.2026 ct. 10 gononnsiercs n. 4 (P3 ot 28.12.2024 N 546-D3).

Koncynprantllinroc: npumeyanue.
C 01.03.2026 3axon gomnosnsgercs cT. 10.1 (@3 ot 24.06.2025 N 168-D3). Cm. Oyayiyo pegakiuro.

CraTtba 11. Pexxum paboTbl npogaBua (MCNonHUTENs)

1. Pexxum paboThI TOCYIapCTBEHHBIX, MYHUIIMTIAILHBIX OPraHU3aIluil TOPTOBJIM, OBITOBOTO M MHBIX
BUJIOB OOCIIy’)KMBAaHUSI NTOTPEOUTENEH YCTaHABIMBAETCS 10 PEIICHUIO COOTBETCTBEHHO HCIIOJIHUTENbHBIX
opraHoB cy0ObekTOB Poccuiickoii @enepaliui 1 OpraHoB MECTHOTO CaMOYITPABIICHHSL.

(B pen. @enepanpuoro 3akoHa ot 08.08.2024 N 232-D3)

2. PexxuM paboThl OpraHu3anuii, OCyIIecTBISIOMUX AeITeIbHOCTh B Chepax TOProBoro, ObITOBOIO U
UHBIX BUJOB OOCITYXMBaHUS MOTpeOuTeNeld M HE yKa3aHHBIX B MYyHKTE | HAcTOALIEH cTaThu, a TaKxke
VHUBHUYaAJIbHBIX IIPEANPUHUMATEIIECH YCTAHABIMBAETCSA UMU CAMOCTOSTENBHO.

3. Pexxum paboTel mpopaBia (MCIOIHUTENS) AOBOAUTCS JO CBENEHHUS MOTpeOuTENed M JOIKEH
COOTBETCTBOBATH YCTAHOBIECHHOMY.

Ctatbsa 12. OTBEeTCTBEHHOCTb U3roTOBUTENSA (MCNONHUTENA, NpoAdaBua, Bnagenbua
arperaTtopa) 3a HeHagnexaiyro nHdopmauuio o Toeape (pabote, ycnyre)
(B pen. PenepanbHbIx 3aK0oHOB 0T 21.12.2004 N 171-®3, ot 29.07.2018 N 250-D3)

1. Ecnmu morpebutento He MperoCTaBlieHAa BO3MOKHOCTh HE3aMENTUTENbHO TMONYYUTh MpH
3aKJIIOYEHUHN JIOTOBOpa MH(pOpMaluio o ToBape (padoTe, ycayre), OH BIpaBe MOTpeOoBaTh OT MpojaBlia
(ucrionHUTENS) BO3MEIICHUS YOBITKOB, IPUUYMHEHHBIX HEOOOCHOBAHHBIM YKIIOHEHHEM OT 3aKIIIOUeHUSs
JIOTOBOPA, a €CIIH JOTOBOP 3aKJIIOUEH, B Pa3yMHBIH CPOK OTKA3aThCS OT €ro MCIOJHEHUsS M NOTpeOOBaTh
BO3BpaTa YIUTAu€HHOM 32 TOBap CYMMBI M BO3MEILIEHUS APYTUX YOBITKOB.

(B pen. @enepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

[Tpu oTKa3e OT UCIONHEHUs I0TOBOpa MOTpeOUTeNbh 00s13aH BO3BPATUThH TOBAp (PE3yNbTaT padoTHI,
YCIIYTH, €CJIH 5TO BO3MOXKHO I10 UX XapaKTepy) MpoiaBiy (MCIIOJHUTEIIO).
(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)
(n. 1 B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)
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3akoH P® ot 07.02.1992 N 2300-1
(pes. ot 07.07.2025)
"O 3awuTe npaB notpebutenen"”

[JokymeHT npepocTtasneH KoHcynbTaHTInt0C
[aTta coxpaHenus: 29.10.2025

2. IlpomaBen (MCHONHUTENDb), HE NPEAOCTABMBIIMI TMOKYMATENI0 TOJHOH W JOCTOBEPHOH
nHpopManuu o ToBape (paboTte, yciayre), HECET OTBETCTBEHHOCTh, MPEIYCMOTPEHHYIO TTyHKTamMu 1 - 4
crarbu 18 mnm nmyHkrom 1 crateu 29 Hacrosiiero 3akoHa, 3a HEJIOCTaTKH ToBapa (paboTbl, YCIYIH),
BO3HUKIIIKE TI0CIIE €ro NepeJadyn NoTPeOUTENI0 BCISACTBUE OTCYTCTBUS y HEr0 TaKOH MH(OpMaIH.

(1. 2 BBereH PenepanbHbIM 3aK0HOM OT 17.12.1999 N 212-D3)

2.1. Bmanemen arperaropa, NpeIOCTaBUBIIMK IOTPEOMTENIO HEIOCTOBEPHYIO WIIM HEMOJIHYIO
uHpopManuio o ToBape (yciayre) Wi NpojaBle (MCHOJTHHUTENE), HA OCHOBAHUU KOTOPOH MOTpeduTenem
ObIT 3aKIIOYEH JOrOBOp KYIUIM-TIPOJAXKH (JIOTOBOP BO3ME3IHOTO OKa3aHHs YCIYr) C IPOJAaBIIOM
(McToNTHUTEIEM), HECEeT OTBETCTBEHHOCTh 3a YOBITKH, TPUYUHEHHBIE TOTPEOUTENI0 BCJICICTBUC
IPEJOCTABICHUS MY TaKOH HH(POPMAIHH.

Ecnu wHOE He NpeayCMOTPEHO COTJAllleHMEM MEXIy BIaJeNblieM arperaropa M MpoaaBLOM
(MCrioTHUTEIeM) WJIM HE BBITCKAeT M3 CYIIECTBa OTHOIICHWH MEXIY HUMH, OTBETCTBEHHOCTH 3a
WCTIOJIHEHUE JIOTOBOPA, 3aKIIOYEHHOTO MOTPeOUTENeM € MpoAaBLOM (UCIIOJHUTENIEM) Ha OCHOBAaHUHU
MPEIOCTaBICHHOM BIIaJIeNblIeM arperatopa HHdopMaliiu o ToBape (yciyre) Wiy poaaBiie (UCIIOIHUTEIE),
a TakXKe 3a COOJI0/IeHUE TpaB MOTpeduTeNel, HAPYIICHHBIX B pe3yJbTaTe Mepeaayn MOTPpEeOUTEI0 ToBapa
(ycityrn) HeHaUIeKaIlero KauecTBa 1 0OMEHa HEeMPOJOBOJIbCTBEHHOT'O TOBapa HAJUICKAIIETO KaUyeCTBa Ha
AQHAJIOTUYHBIN TOBApP, HECET MPOAABEI] (MCTIOTHUTEH).

Brmagenen arperaropa He HeCeT OTBETCTBEHHOCTh 3a YOBITKHM, NPUYMHEHHBIE IOTPEOUTEINIO
BCJICICTBHE IIPEIOCTABICHUS €My HEIOCTOBEPHOM MM HENOJHON MH(popManmuu o ToBape (yciyre), B
ciydae, eCIIi BJaJieliel] arperatopa He u3MeHseT mHpopMauuio o ToBape (yciyre), MpeaoCTaBICHHYIO
IIPOJIaBIIOM (MCHOJTHUTEIIEM) U COAEPIKAIYIOCs B IIPEATI0KEHUH O 3aKJII0UEHHH JI0TOBOPA KYIUTH-TIPOIaKU
(ToroBopa BO3ME3THOTO OKa3aHHS YCIIYT).

(m. 2.1 BBenen denepanbHbIM 3aK0HOM 0T 29.07.2018 N 250-D3)

2.2. IlotpeOuTens BHpaBe MperbsSBUTH TpeOOBaHUE K BIAJEINBILy arperaTopa O BO3BpaTe CyMMBI
IIPOU3BEACHHON UM ITpeIBapUTEIIbHON OILIaThI TOBapa (yciyru). Bnagenen arperaropa Bo3Bpamiaer CyMMy
MOJTyYEHHOM UM Ipe/IBapUTEeIbHOM OMIaThl ToBapa (yCiIyru) B TeUEHHUE JECSITH KaleHIapHbIX JHEH cO THS
MIpebABICHUS MOTPEOUTENIEM TaKOTO TPeOOBAHUS MTPU OJHOBPEMEHHOM HAJIMUUU CIIEAYIOLUX YCIOBUM:

ToBap (ycnmyra), B OTHOIIEHHWU KOTOPOTO IMOTpeOUTENIeM BHECEHA MpeaBapHUTeNbHas OIaTa Ha
O0aHKOBCKHH CUET BIIaJieiblla arperatopa, He nmepe/iad moTpeOUuTeNIo B CPoK (ycayra He OKa3aHa B CPOK);

NoTpeOUTENs HANpaBWI NpPOJAaBLy (MCIOJHUTENIO) yBEIOMJIEHHE 00 OTKa3e OT MCIOJHEHUS
JI0rOBOpa KyIUIU-NIPOJaXXKH (JOroBOpa BO3ME3IHOIO OKa3aHMs YCIIYT) B CBA3HM C HAPYLUIEHHEM IIPOAABLIOM
(ucnonmHUTENEM) 00s13aTENBCTBA MTEpeaTh TOBAP (0Ka3aTh YCIYTry) B YCTAHOBJIEHHBIN CPOK.

Hapsiny ¢ pe6oBanneM 0 Bo3BpaTe CyMMBbI IIPEIBAPUTENILHOM OMIaThl TOBapa (yCiayri) NoTpeduTensb
HamnpaBisieT BJAJeNblly arperaropa IOATBEP)KICHHE HAMpaBICHUS NPOJABIY (MCIIOJIHUTEIIO)
yBeOMJIEHHsI 00 OTKa3e OT MCIIOJIHEHHS J0roBOpa KYIUIM-TIPOAAXH (JIOroBOpa BO3ME3HOIO OKa3aHMs

yCIIyT).

Ecnu nHOE He Mpe1ycCMOTPEHO YCIOBUSAMHU I0JIb30BATEIBCKOT0 MIIM HHOTO COTJIAIIEHUS TOTPEOUTENS
C BJIAJEINIBLIEM arperaTopa, yBeJoMIIeHHE MPOJIaBIy (MCIOJIHUTEN0) 00 OTKa3e OT MCIIOJIHEHHS 10roBopa
KYIUITU-TIPOJ@XXH (IOTOBOpa BO3ME3/JHOTO OKa3aHMsI YCIYr) MOXET OBITh HaIlpaBJICHO BIAJEIbILy
arperaTtopa, KOTOpbIif 00513aH HalpaBUTh €ro MPOJABILY (UCIOIHHUTEINIO).
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3akoH P® ot 07.02.1992 N 2300-1
(pes. ot 07.07.2025)
"O 3awuTe npaB notpebutenen"”

[JokymeHT npepocTtasneH KoHcynbTaHTInt0C
[aTta coxpaHenus: 29.10.2025

(m. 2.2 BBeneH denepanbHbIM 3aK0HOM 0T 29.07.2018 N 250-D3)

2.3. B ciyuae, yka3aHHOM B IMYHKTE 2.2 HAaCTOSIIIEH CTaThH, BiaJEel] arperaropa BIpaBe 0TKa3aTh
NOTPeOUTEIIO B BO3BPATE CYMMBI IIPEABAPUTEIHLHON OIIATHI TOBapa (YCIYTH) IPH MOIYYE€HUH OT IPOIaBLa
(ucmonHUTENS) MOATBEPKACHUS MPUHITUS MTOTpeOUTENeM ToBapa (0Ka3aHUs YCIyru) MPU YCIOBHH, YTO
KOIIHSI TAKOTO MTOITBEPKICHUS ObLIa HAallpaBJIeHa BIIaIeIbIIEM arperaropa noTpeOuTeNto B TEUCHHUE JECATH
KaJleHJAApHBIX JHEH cO JHS TOJyuyeHUs BIAJeNblieM arperatopa TpeOOBaHUS O BO3BpaTE CYMMBbI
IpeBapUTENIbHON OryIaThl ToBapa (yciayru). B cimydyae Hecornacusi moTpeOuTels ¢ MmpencTaBIeHHBIMU
BJIIQJIETIBIIEM arperaTopa J0Ka3aTelbCTBAMH MPHUHATHS MOTpeOuTeneM ToBapa (OKa3aHUS YCIYTH)
noTpeOuTeNs BIIpaBe TPeOOBATh BO3BPATa CyMMbI IPOM3BEACHHONW MM MPEIBAPUTEIBHOMN OIJIATHl TOBAapa
(ycnyru) B cyieOHOM TOPSIZIKE.

(m. 2.3 BBenen denepanbHbIM 3aKk0HOM 0T 29.07.2018 N 250-D3)

3. Ilpm mnpuuMHEHHMH BpeAa >KU3HM, 3A0POBBI0 M HMYLIECTBY MOTpeOUTENs BCIEICTBUE
HETPEIOCTABICHHUSI €My TIOJIHOM M TOCTOBEPHOW MH(OpManuu o ToBape (pabote, yciayre) moTpeOUTENnh
BIIpaBe MOTPeOOBaTh BO3MEILEHUS TAKOTO BpeJa B MOPSJIKE, IPEIyCMOTPEHHOM cTaThell 14 HacTosiuero
3akoHa, B TOM YHCJIE IIOJIHOTO BO3MEIICHUS YOBITKOB, NPUYMHEHHBIX MPUPOIHBIM OOBEKTaM,
HaxOJISIIUMCS B COOCTBEHHOCTH (BJIaJICHUH ) IIOTPEOUTEIIS.

(. 3 BBeneH PenepanbHbIM 3aK0HOM OT 17.12.1999 N 212-D3)

4. Tlpu paccMOTpeHHH TpeOOBaHHMI TOTPEOUTEIS] O BO3MEIICHHH YOBITKOB, HMPUYHMHEHHBIX
HE/IOCTOBEPHOW WIJIM HEJOCTAaTOYHO IOJIHOW MH(OpManueir o ToBape (pabote, yciyre), HEOOXOIMMO
UCXOJIUTh U3 TPEINOIOKEHUSI 00 OTCYTCTBHHM y MOTPEOUTENS CICIUAIBHBIX MMO3HAHUN O CBOMCTBAax U
XapaKkTEepUCTUKAX ToBapa (paboThl, YCIyTH).

(B pen. @exnepanbHoro 3akona ot 17.12.1999 N 212-03)

KoncynprantlIntoc: npumedanue.
C 01.10.2026 B HaumenoBanue ct. 13 BHocsTCs u3mMenenus (O3 ot 31.07.2025 N 290-D3).

Cratba 13. OTBeTCTBEHHOCTb W3rotoBuTensa (UCNonHWUTenNs, npoAaasua,
YMNOJITHOMOYEHHOW opraHusauuu nnun YNOSIHOMOY€HHOro MHAMBUAYaNbHOIo
npeanpuHUMaTens, UMNopTepa) 3a HapyLleHue npaB noTpeduteneun
(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

KoncynprantlIntoc: npumedanue.
C 01.10.2026 B 1. 1 cT. 13 BHOCsTCS u3meHeHus (D3 ot 31.07.2025 N 290-D3).

1. 3a HapymeHue mpaB MOTpPeOUTENEe M3rOTOBUTEND (MCTIOTHUTENb, MPOJIaBell, YIIOJTHOMOYEHHAS
OopraHu3alusi WIM YIOJHOMOYEHHBIM WHIMBUIYAIbHBIA MpEeINpUHUMATENb, HUMIIOPTEP) HECET
OTBETCTBEHHOCTH, IPETYCMOTPEHHYIO 3aKOHOM WJIH JIOTOBOPOM.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

2. Ecnmm wmHOe He YCTAHOBJICHO 3aKOHOM, y6I)ITKI/I, IMIPUYUHCHHBIC HOTpe6I/ITeJ'IIO, Imojiexar
BO3MEIIICHHIO B MTOJIHOM CYMME CBEPX HEYCTOMKH (II€HHU), YCTAHOBJIEHHOM 3aKOHOM UJIM IOTOBOPOM.
(. 2 B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)
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3akoH P® ot 07.02.1992 N 2300-1
(pes. ot 07.07.2025)
"O 3awuTe npaB notpebutenen"”

[JokymeHT npepocTtasneH KoHcynbTaHTInt0C
[aTta coxpaHenus: 29.10.2025

3. VYmnara HeycToiiku (IIEHH) U BO3MEIICHHWE YOBITKOB HE OCBOOOXKIAIOT W3TOTOBUTEIIS
(MCIIOTHKTEIS, MPOJIABIA, YIOJHOMOYEHHYIO OPraHU3alyi0 MU YIOJHOMOYCHHOIO WHIMBUAYAIBHOTO
MpEeANPUHUMATENISI, UMIIOPTEPA) OT MCIIOJHEHUS BO3JIOKCHHBIX HA HETO 00s3aTeNbCTB B HAType Mepes

noTpeduTesnem.
(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

Koncynsrantlntoc: npumeqanue.
C 01.10.2026 B 1. 4 ct. 13 BHOCsTCS m3menenus (D3 ot 31.07.2025 N 290-D3).

4. N3roToBUTENb (MCIIOJTHUTENh, TIPOAABEII, YIIOJIHOMOUEHHAS OpraHU3aIys WU YIIOJTHOMOYCHHBIH
WH/IMBUYJIbHBINA TPEIIPUHUMATENb, UMIIOPTEP) OCBOOOXKIAETCS OT OTBETCTBEHHOCTH 32 HEUCIIOJIHEHUE
00513aTeNIbCTB WM 332 HEHAJISXKAIlee HMCIONHEHHE O00S3aTeNbCTB, €CIU JIOKAXKET, YTO HEUCIOJIHEHUE
00513aTENILCTB WM UX HEHAJJIEKAIIee HMCIOJHEHHE MPOU3O0IILIO0 BCICACTBHE HEMPEOIOJIMMON CHIIBI, a
TaK>Ke 110 MHBIM OCHOBAHHSM, ITPETYCMOTPEHHBIM 3aKOHOM.

(B pen. deaepanbhbIx 3aK0HOB OT 17.12.1999 N 212-®3, ot 21.12.2004 N 171-D3)

5. TpeGoBanusi moTtpeburenss o0 ymiaTe HEYCTOWKH (TI€HHW), MPEAYCMOTPEHHOW 3aKOHOM WIIH
JI0OTOBOPOM, MOJUIEXkKAT yIOBIETBOPEHHUIO U3TOTOBUTENEM (MCIIOJIHUTENEM, IPOJIaBLOM, YIOJTHOMOYEHHOMH
OpraHM3alyel WM YHOJHOMOYEHHBIM HHJAWBUIYAJbHBIM MpeANpUHUMATENIEM, HMIIOPTEPOM) B
J0OPOBOIBHOM MOPSIKE.

(B pen. deaepanbhbix 3aKk0HOB OT 17.12.1999 N 212-D3, o1 21.12.2004 N 171-D3)

Koncynprantlitoc: mpumevanue.
C 01.10.2026 B 1. 6 ct. 13 BHOCATCS n3meHenus (O3 ot 31.07.2025 N 290-D3).

Koncynsrantllntoc: npumeyanue.
O BBISIBJICHUHM KOHCTUTYLHOHHO-TIPaBOBOT0 cMbicha ad3. 1 m. 6 ct. 13 cm. Iloctanosnenue KC PO or
26.12.2024 N 59-I1.

6. Ilpu ynoBnerBopeHUH CynoM TpeOOBaHUM TMOTPEOUTENs, YCTAHOBIEHHBIX 3aKOHOM, CY]I
B3BICKMBAET C U3FOTOBUTENS (MCIOJHUTENS, MPOJABIA, YIOJIHOMOYEHHOW OpraHU3alUd WU
YIOJIHOMOYEHHOTO  MHAMBUAYAJIBHOTO TNPEANPUHUMATENS, UMIIOpTEpa) 3a HECOONI0JIEHHE B
JTOOPOBOJILHOM TMOPSAIKE YAOBIETBOPEHUS TpeOoBaHWII moTpebutens mrpad B pa3Mepe MATHACCST
MIPOIICHTOB OT CYMMBI, IPUCY>KJIEHHOHN CYJIOM B TIOJIb3Y MMOTPEOUTEIIA.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

Ecnu c 3asBieHuemM B 3alUTy MpaB MOTPEOUTENS] BBICTYMAIOT OOIIECTBEHHBIE OOBEIUHEHHS
notpedureneit (MX accoIualiy, CO3bl) UM OpraHbl MECTHOTO CaMOYIPABIICHUS, MATHIECAT MPOLIEHTOB
CYMMBI B3BICKAHHOTO mTpada MepeyucisitoTCs yKa3aHHBIM 00BETUHEHUSM (MX acCOIHAITUSAM, COI03aM)
WJIU OpraHam.

Cratba 14. UMywecTBeHHass OTBETCTBEHHOCTb 3a Bpen, NPUYNHEHHbIA BCrneacTteue
HefoCTaTKOB ToBapa (paboTbl, ycnyru)

1. Bpen, npuyMHEHHBI JKM3HH, 370POBbI0 WJIM MMYIIECTBY MOTpEOUTENS BCJEICTBUE
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3akoH P® ot 07.02.1992 N 2300-1
(pes. ot 07.07.2025)
"O 3awuTe npaB notpebutenen"”

[JokymeHT npepocTtasneH KoHcynbTaHTInt0C
[aTta coxpaHenus: 29.10.2025

KOHCTPYKTHUBHBIX, IPOM3BOJICTBEHHBIX, PELIENITYPHBIX MM MHBIX HEIOCTATKOB TOBapa (paboThl, yCIyru),
MOJUIEKHUT BO3MEILEHUIO B IOJIHOM 00BEME.

2. IIpaBo TpeGoBaTh BO3MEIICHHUS Bpela, IPUYMHEHHOTO BCIEJACTBUE HEOCTATKOB TOBapa (paboThI,
yCIyrd), TpU3HAeTCs 3a JIOObIM MOTEPIEBUIMM HE3aBUCHMMO OT TOrO, COCTOSJI OH B JIOTOBOPHBIX
OTHOIIEHUAX C MPOAABLOM (UCTIOJHUTEIEM) HIIU HET.

3. Bpex, npu4MHEHHBIN )KU3HU, 3710POBBIO WM UMYILECTBY IMTOTPEOUTESI, OUICKUT BO3MELICHUIO,
€CITM BpeJ MPUYMHEH B TCUYCHHE YCTAaHOBJICHHOTO CPOKA CIIY>KOBI MJIM CpOKa FOJJHOCTH ToBapa (padoThl).

Ecnu Ha TOBap (pe3ynbTar paboThl) AOKEH ObITh YCTAHOBJIEH B COOTBETCTBUU C MyHKTaMu 2, 4
CTaThU 5 HACTOSIIETO 3aKOHA CPOK CIIY>KOBI MIIH CPOK TOJAHOCTH, HO OH HE YCTAaHOBJICH, JTH00 MOTPEOUTEIIO
He ObliIa Mpe0CTaBIeHa OJHAS U JOCTOBEepHasi HHPOpMAIIHS O CPOKE CIIY>KObI MIIH CPOKE TOAHOCTH, 100
MOTpeOUTENh HEe ObUT MPOMH(POPMHUPOBAH O HEOOXOIUMBIX JEHCTBUSX MO UCTCUCHUHU CPOKA CITYKOBI HMITH
CpOKa TOAHOCTH M BO3MOXKHBIX IMOCIEACTBHUSIX MPHU HEBHIMOJIHEHUHM YKa3aHHBIX JEUCTBUMU, MO0 TOBap
(pe3ynbTar paboThl) IO UCTEYEHUU 3TUX CPOKOB IIPEJICTABISIET OMACHOCTh JUISl )KU3HU U 3/10POBbs, BPE.
MOJJIC)KUT BO3MEIICHUIO HE3aBUCUMO OT BPEMEHU €0 MPUYNHEHHUS.

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Ecnu B cooTBeTCTBMM € MyHKTOM | cTaThu 5 HacTosIIero 3aKkoHa U3rOTOBUTENb (MCIIOIHUTEINb) He
YCTaHOBHJI Ha TOBap (paboTy) CPOK CIyKObI, Bpe]] MOUICKUT BOSMEIICHHUIO B CIIy4ae €ro MPUYNHEHHS B
TEYEHHUE JICCSTHU JIET CO JHA Nepeaayu ToBapa (paboTbl) HOTpeOUTENIO, a €ClIU ACHb IIepeiadl YCTaHOBUTh
HEBO3MOKHO, C JaThl U3TOTOBJIEHUS TOBapa (OKOHYaHUSI BBIIIOJIHEHUS PadOThI).

Bpen, npuunHEeHHBIH BCIIECTBHE HEIOCTATKOB TOBapa, MOJJICKUT BO3MEILIECHUIO MPOAABIIOM WU
M3TOTOBUTEJIEM TOBApa Mo BHIOOPY MOTEPIICBIIETO.

Bpez[, HpI/I‘{I/IHeHHblﬁ BCJICACTBHUC HCAOCTATKOB pa6OTBI Win YyciIyrvu, mnomICKuT BO3MCHICHUIO
HUCITOJTHUTCIICEM.

4. 3roToBUTENH (I/ICHOJ'IHI/ITCJIB) HECCT OTBETCTBCHHOCTD 3a BPC/, HpI/I“II/IHeHHBII‘/’I JKHU3HU, 3J0POBbBIO
WK UMYIICCTBY HOTp€6I/ITCJ'I$I B CBA3H C HMCIIOJIB30BAHUEM MATCpHaIOB, O6OPYI[OBaHI/I$I, HHCTPYMCHTOB U
HHBIX CpCICTB, HeO6XOI[I/IMI>IX IJiL IIPOU3BOACTBA TOBApPOB (BHHOJ’IHGHI/IH pa60T, OKa3aHUuA ycnyr),
HE3aBUCUMO OT TOT'O, MMO3BOJIA YPOBCHL HAYYHBIX U TCXHUYCCKUX 3HAHUI BBIIBUTH UX 0COOBIE CBOMCTBA
WK HET.

5. U3rotoButens (MCIOIHUTEND, PO/IABEIl) OCBOOOKIAETCS OT OTBETCTBEHHOCTH, €CIIN JIOKAXKET, YTO
BpeJl MPUYMHEH BCIIEACTBUE HENPEOAOJMMOM CHIIBI WM HapyLIEHUs MOTPEOUTENIeM YCTaHOBJIEHHBIX
IIpaBWJI UCIIOJIb30BAaHUs, XpaHEHHsI UJTM TPAHCIIOPTUPOBKU TOoBapa (paboThl, yCIyrn).

Cratbsa 15. KomneHcauma mopanbHOro Bpeaa

Koncynpsrantlintoc: npumedanue.
C 01.10.2026 B a63. 1 ct. 15 BHOCsTCS m3menenus (O3 ot 31.07.2025 N 290-D3).

MOpaJ'ILHLII\/'I BpcA, HpH‘{HHeHHLIf/'I HOTpe6I/ITCHIO BCJICACTBHUC HApYHICHUSA H3TOTOBUTCIIEM
(I/ICHOJ'IHHTCH@M, IpoaaBIOM, YHOHHOMOquHOfI opraHmauMeﬁ HJIN YIIOJTHOMOYCHHBIM MHAWBUAYAaJIbHBIM
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3akoH P® ot 07.02.1992 N 2300-1
(pes. ot 07.07.2025)
"O 3awuTe npaB notpebutenen"”

[JokymeHT npepocTtasneH KoHcynbTaHTInt0C
[aTta coxpaHenus: 29.10.2025

MpeaIpUHUMATETIEM, UMIIOPTEPOM) MpaB MOTPEOUTEINS, MPEIYCMOTPEHHBIX 3aKOHAMH W TMPABOBBIMH
aktamu Poccuiickoit denepanuu, peryIupyrOIIUMHA OTHOIIECHUS B 00J1aCTH 3alllUThI IIPAaB MOTPEOUTENICH,
MOJJIC)KUT KOMIICHCAIIMU TPUYMHUTENIEM Bpelda NpH HAIWYHNH €ro BUHBL. Pa3sMmep KoMIEHCAIuH
MOPaJIBHOTO Bpeia ONPE/ISIIIeTCS CYyIOM M He 3aBHCHT OT pa3Mepa BO3MEIIECHUS UMYIIICCTBEHHOTO BPE/Ia.
(B pen. deaepasibHbIX 3aK0HOB OT 17.12.1999 N 212-03, o1 21.12.2004 N 171-D3)

KomrmieHcarust MOpainbHOTO Bpesia OCYIIECTBISIETCS] HE3aBUCUMO OT BO3MEIIEHHS NMYIIECTBEHHOTO
BpeJla ¥ MOHECEHHBIX MOTPeOUTENEM YOBITKOB.

CraTtba 16. HegonycTtumbie ycnoBusa [oroBopa, ywemnsiiowme npasa norpedurens,
3anpetbl M 00SA3aHHOCTW, Hanaraemble Ha npoaaBua (McnonHUTeEns, Bnagenbua
arperaTtopa)

(B pea. @enepanbHoro 3akona ot 01.05.2022 N 135-03)

1. HegomycTUMBIMH yCIOBHAMH JOTOBOPA, YIIEMIISIOLIMMH IpaBa NOTPEOUTEs, IBISIFOTCS YCIOBUS,
KOTOpbIE HAPYIIAIOT [IPaBUJIa, YCTAHOBJICHHbBIE MEXAYHAPOJHBIMU 1oroBopamu Poccuiickoit denepanun,
HACTOALIMM 3aKOHOM, 3aKOHAaMU U MPUHUMAEMbIMH B COOTBETCTBUM C HUMU HMHBIMH HOPMAaTHUBHBIMU
paBoBbIMU akTamMu Poccuiickoit ®enepanuy, peryavpyrolUMU OTHOLUIEHUS B OOJACTH 3alllUThl IpaB
notpebuteneii. HemomyctumMble ycaoBus OroBopa, YIIEMIISIONINE MTpaBa MOTPEOUTENs, HUYTOXKHBI.

Ecnu BrIIFOUEHHE B JOTOBOP YCIIOBUH, YIIEMIISIONIMX TpaBa MOTPEOUTEINS, TIOBICKIO MPUYNHEHHE
YOBITKOB TIOTPEOUTENIO, OHU TIOJUICKAT BO3MEIICHUIO MPOJABIIOM (HM3rOTOBUTEIEM, HCIOJHUTEIIEM,
HMIIOPTEPOM, BIIQJEIbIIEM arperaropa) B MOJHOM 00beMe B COOTBETCTBUHU CO cTaThed 13 HacToOsAIIEero
3akoHa.

Tpe6OBaHI/I€ HOTpe6I/ITCJI$I O BO3MCILICHNU Y6I>ITKOB MOJIC)KUT YHAOBJIICTBOPCHUIO B TCUCHHUC JACCATU
JTHEH co AHA €0 MPCABABICHUA.

KoncynsrantlIntoc: mpumedanue.

[Tonoxxenus ct. 16 (B pea. @3 ot 01.05.2022 N 135-D3), ycraHaBnuBaromye nepeueHb HeAOMyCTUMBIX
YCIIOBUI JOTOBOPA, YIIEMJISIOIINX IIpaBa MOTPEOUTENS, paCHPOCTPaHAIOTCS HA OTHOILIEHUS, BO3HUKIIINE
13 paHee 3aKII0YEHHBIX JOTOBOPOB.

2. K HeonmycTUMBIM yCIIOBHSIM JI0TOBOPA, YHIEMIISIOIIUM ITpaBa MOTPEeOUTENs, OTHOCSTCS:

1) ycnoBus, KOTOpBIE MPEIOCTABIISIOT MPOJIABIYY (M3TOTOBUTENIO, UCTIOJIHUTENO, YIIOJIHOMOYEHHON
OpraHM3aly WM YINOJIHOMOYEHHOMY WHJMBUIYaJbHOMY HpPEINPUHUMATEN0, UMIOPTEDPY, BIAJEIbILY
arperatopa) mnpaBO Ha OJHOCTOPOHHMH OTKa3 OT HCIHOJHEHHUs 0053aTeNIbCTBA MM OJHOCTOPOHHEE
M3MEHEHUE YCIIOBUM 00s3aTenbcTBa (IpeaMeTa, [eHbl, CpOKa U MHBIX COTJIACOBAHHBIX C MOTpeOuTeneM
YCIIOBHUI), 3a MCKJIIOYEHHUEM CIIy4aeB, €CIM 3aKOHOM WM WHBIM HOPMAaTUBHBIM IIPAaBOBBIM aKTOM
Poccuiickoit deneparum npeyCMOTPEHa BO3MOKHOCTD ITPEJOCTABICHMS I0OTOBOPOM TAKOTO IIPABa;

2) ycnoBHsl, KOTOpbIe OIPaHUYMBAIOT MIPABO MOTPEOUTENS Ha CBOOOIHBIN BBIOOP TEPPUTOPUATBHON
MTOACYHOCTH CIIOPOB, IPEYCMOTPEHHBIN IYHKTOM 2 cTaThbu 17 HacTosAmero 3akoHa;

3) YCIOBUA, KOTOPBIC YCTAaHABJIIMBAKOT JJIA HOTpe6I/ITCJ'I$I I.HTpa(I)HBIe CaHKIIMM HWJIM HHBIC
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00sI3aHHOCTH, TIPETISITCTBYIOIINE CBOOOHON peaTn3aliuy paBa, yCTAHOBICHHOTO CTaTheil 32 HACTOSIIETO
3aKoHa;

4) ycioBUs, KOTOPhIE UCKIIOYAIOT WIM OMPAHMYMBAIOT OTBETCTBEHHOCTH MPOAABIa (M3rOTOBUTEIIS,
WCIIOJIHUTEINS,  YHOJHOMOYEHHOM  OpraHu3aldd WK  YHOJHOMOYEHHOTO  MHJIUMBUIYAJIBHOTO
IpealpUHUMATENs,, HUMIIOpPTEpa, BIAJENblla arperaropa) 3a HEUCIOJIHEHHE WM HEHaJyleXKallee
HCIIOJIHEHUE 00513aTeNbCTB [10 OCHOBAHUM, HE MIPETyCMOTPEHHBIM 3aKOHOM;

5) ycioBusi, KOTOpbIE 00YCIIOBIMBAIOT IPUOOPETEHUE OJHUX TOBAPOB (paboT, ycIyr) 00s3aTeTbHBIM
MpuoOpeTEeHHEM MHBIX TOBapoB (paboT, yCiIyr), B TOM 4YHCJIE MPEAYyCMAaTPUBAIOT 005A3aTEIbHOE
3aKJII0YCHHE UHBIX JTOTOBOPOB, €CIIM MHOE HE MPEAYCMOTPEHO 3aKOHOM;

6) yclOBUS, KOTOpbIE MPEIyCMaTPUBAIOT BBHIIOJHEHUE JOIMOJHUTENbHBIX paboT (O0KazaHue
JOMOJTHUTEIBHBIX YCIIYT) 32 TIaTy 0e3 MOMyYeHHs COTJIACHsI TOTPEOUTEIIS;

7) ycloBHsl, KOTOpble OTpaHUYMBAIOT yCTaHOBJIEHHOe craThei 16.1 HacTosmero 3akoHa MpaBo
notpeOuTenst Ha BEIOOp criocoba u (opMBbI OILIaThl TOBApOB (paboT, yciyr);

8) ycnoBus, KOTOpPBIE COAEpXKAT OCHOBAaHUS IOCPOUYHOTO PACTOPKEHUSI IOrOBOpa MO TPeOOBaHHIO
nmpojaBia (MCHOJHUTENS, BJaJAENblla arperaropa), HE MPEIyCMOTPEHHbIE 3aKOHOM WM WHBIM
HOPMAaTUBHBIM NPaBOBBIM akToM Poccuiickoit denepanuu;

9) yciioBusi, KOTOpPbIE YMEHBIIAIOT pa3Mep 3aKOHHOW HEYCTONKH;

10) yciioBHs1, KOTOpBIE OTPAHUYMBAIOT ITPABO BbIOOpA BUAA TpeOOBAHUHN, IPEAYCMOTPEHHBIX ITYHKTOM
1 crarbu 18 u nynkToMm 1 crateu 29 Hacrosmiero 3akoHa, KOTOPbIE MOTYT OBbITh IPEAbIBICHBI IPOAABILY
(M3rOTOBUTENIO,  WCHOJIHMUTENIO,  YHOJHOMOYEHHOHM  OpraHM3allid  WJIM  YIIOJHOMOYEHHOMY
WHAUBUAYAJIBHOMY TpEANPUHUMATEN0, HUMIIOPTEpPY) IpHU MpOJaXe TOBApPOB (BBINOJHEHUH pPaOOT,
OKa3aHMHU YCIIYT) HEHAJIeXKAIIEero KauyecTBa;

11) ycioBusi, KOTOpbIE YCTAHABIMBAIOT 00S3aTEBHBIN JOCYACOHBIN TTOPSIOK PACCMOTPEHUS CIIOPOB,
€CJIM TAKOM MOPSA0K HE MPEYCMOTPEH 3aKOHOM;

12) ycnoBusl, KOTOpblE YCTAHAaBIMBAIOT JUIsI MHOTpeOUTENsT OOS3aHHOCTh IO JOKa3bIBAHUIO
OIpeJIeIEHHBIX 00CTOATENbCTB, OpeMs JOKa3bIBaHHsI KOTOPBIX 3aKOHOM HE BO3JIOKEHO Ha OTpeOuTes;

13) ycnoBus, KOTOpbIE OTPAaHUYMBAIOT TOTPEOUTENS B CPEACTBAX M CIIOCOOAX 3aIIUTHI HAPYIIEHHBIX
pas;

14) ycioBusi, KOTOpbIE CTaBST yIOBJIETBOPEHHE TPeOOBaHUI MOTpeOUTENEN B OTHOILIEHUH TOBApPOB
(paboT, yciayr) ¢ HeZOCTaTKaMU B 3aBHCHMOCTb OT YCJIOBHUH, HE CBS3aHHBIX C HEIOCTaTKaMH TOBAapOB

(pabor, yciyr);

15) uHbBle yCIOBUS, HapyIIAIONIME MPaBUJIA, YCTAHOBJIEHHBIE MEXAYHAPOJHBIMU JOTOBOPAMHU
Poccuiickoit @enepanniv, HACTOSIUM 3aKOHOM, 3aKOHAMH M NMPUHUMAEMbIMH B COOTBETCTBUHU C HUMH
WHBIMH HOPMAaTUBHBIMU NpPaBOBbIMH akTamu Poccuiickoil denepainu, peryiupyomyMi OTHOLLIEHUS B
00J1acTy 3alUTHI ITpaB MOTPEOUTENEH.

3. Hpo;[aBeu (I/ICHOJ'IHI/ITG.HB, BJIaACIICI arperaTopa) HC BIIPpAaB€ OTKAa3bIBATb B 3aKJIIIOYCHUMH,
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WCTIOJIHEHUH JIOTOBOPA, HAIPABJICHHOTO HA MPHOOpPETEHHE OJHHUX TOBAapOB (paboT, yCIyr), Mo MpUYHUHE
OTKaza TOTpPeOUTeNIsI B NPHOOPETEHUHM HWHBIX TOBAapoB (paboT, ycnyr). YOBITKH, NPUYMHCHHBIC
NOTPeOUTENI0 BCIEACTBUE HApyLICHHS €ro ImpaBa Ha CBOOOJHBIA BBIOOpP TOBapoB (paboT, ycmyr),
BO3MEIIAIOTCS MPOJABIIOM (MCIIOTHHUTEIEM, BIAJCIBIIEM arperatopa) B IOJIHOM 00beMe.

3anperniaercst yAOBIeTBOpEeHUE TpeOOBaHUI MOTpeOUTEICH B OTHOIICHUH TOBAPOB (padoT, yciyr) ¢
HEJIOCTATKaMHU CTaBHTh B 3aBHCUMOCTHh OT YCJOBHH, HE CBS3aHHBIX C HEJAOCTaTKaMH TOBapoB (pador,

yeuyr).

3anperniaercs OTKa3 B 3aKJIIOUYEHHUU JIOTOBOpa M BO BHECEHUM M3MEHEHHUI B JOrOBOp B Cilydae
MIPaBOMEPHOI0 YKa3aHUsl MOTpEOUTENeM Ha HEIOMYCTUMbBIE YCIOBHS JOTOBOpA, YHIEMIISIOIIAE IMpaBa
MOTpeOUTENs, B LEIIX UCKIIOYEHHs Takux ycioBui. [Ipu npeabsBienun norpedurenem tpedboBaHust 00
UCKJIIOYEHUH W3 JO0TrOBOpa HEAONMYCTHUMBIX YCIOBHUU JOTOBOpa, YHIEMIISIONIMX IpaBa MOTpPeOUTENs,
yKa3zaHHOE TpeOOBaHUE MOAJEKHUT PACCMOTPEHUIO B TEUEHHUE AECITHU THEH CO THS ero MpeIbsSBICHHUS C
00s13aTeNIbHBIM M3BEIICHUEM MOTPEOUTENST O Pe3ysibTaTax PacCCMOTPEHUS M MPUHATOM MOTHBHUPOBAHHOM
pEILICHUH IO CYIIECTBY YKa3aHHOT'O TpeOOBaHMUSI.

A03a1pl 4eTBEPTHI - MATHIN yTpaTiiin cuty ¢ | centsops 2025 roga. - deaepanbHbId 3aKOH OT
07.04.2025 N 69-@3.

3.1. Ilpogaka JONOJHUTENBHBIX TOBApOB (BBIIOJHEHHE JOMOJHUTENbHBIX paboT, OKa3aHHE
JOMOJTHUTENBHBIX YCIIYT) 3a OTJAENIbHYIO IUIAaTy OCYLECTBIIAETCS IPOAAaBLOM (HCIIOIHUTENEM, BIIaJIelIbLIEM
arperaTopa) UCKIIOUUTEIBHO C COIJIACHS TOTPEOUTES.

[Torpeburtens BrpaBe moTpedOBaTh OT MpoAaBla (UCIIOJIHUTEINS, BJIAJENblla arperatopa) Bo3Bpara
VIUTAYEeHHOW JICHSKHOW CYMMBI 32 TIPOIaHHBIE 0€3 €r0 COrIacHs JIOTIOJHUTEIIBHBIC TOBAPHI (BHIMIOTHCHHBIE
JIOTIOJTHUTEJbHBIE Pa0OThI, OKa3aHHbBIE TOMOJHUTENbHBIE YCIIYTH).

3amnperiaercs HaBsI3bIBAaHUE MOTPEOUTENIO JONOJHUTENIBHBIX TOBAPOB (padoT, YCIIYT) 3a OTJACIbHYIO
IUIaTy MyTeM MpeUI0KEeHNs TOTPEOUTENIO 10 3aKJII0OYEHHS JOr0OBOpa O MPUOOPETEHNH OCHOBHBIX TOBApOB
(pabor, yciyr) npuoOpecT! 1ONOIHUTENbHBIE TOBAphI (PadOThI, YCIIYTH) WK 3aKJIFOUYUTh UHBIE JOTOBOPBI,
NpUOOpEeTeHNEe MM 3aKIIOYEHHE KOTOPBIX OOYCIOBIMBAeTCs 005A3aTENbHOCTBIO IMPH MPHOOpPETEHUHU
OCHOBHBIX TOBapoB (paboT, yCcIyT), €CJIM UHOE HE TTPETYCMOTPEHO 3aKOHOM.

[TorpeGuTens BpaBe OTKA3aThCs OT OMJIATHI HAaBA3aHHBIX JOMOJHUTEIBHBIX TOBApOB (paboT, yciyr),
a ecJIM OHM OIlJIAY€HBI, BIIPAaBE MOTPEOOBATh OT MpoJiaBLa (MCIIOJHUTENS, BIaeIIbla arperaTopa) Bo3BpaTa
YIUIAYEHHOM JCHEKHOU CYMMBI.

TpeGoBanne MmOTpeOUTENT O BO3BpAaTe YIUIAUEHHOW 3a HAaBS3aHHBIC JIOTIOJHUTEIBHBIE TOBApPbI
(paboThl, yclyru) Wid MpHOOpeTeHHBIE 0€3 ero coriacus JOMOJHHUTEIbHBbIE TOBAaphl (BHINOIHEHHBIC
JOTIOJTHUTEIbHBIE PAa0O0THl, OKAa3aHHBIC JOMOJHUTEIbHBIE YCIYTH) JCHEKHOW CYMMBI TOJJICKHUT
yIIOBJICTBOPEHHIO B TEUEHUE TPEX THEH CO JHS MPeabsBICHUS YKa3aHHOTO TpeOOBaHUSI.

Cormacue moTpeOuTenss Ha  TPUOOpPETEHHE  JOTOJHUTEIBHBIX  TOBApOB  (BBIMIOJTHEHHUE
JIOTIOTHUTEBHBIX padoOT, OKa3aHUE JOMOJHUTENBHBIX YCIyr) 3a Iulaty o(opmiseTcs MpoIaBIOM
(ucroHUTENIEM, BIIAJICNBIIEM arperaTopa) B MMCbMEHHOH (popMe, ecitin HHOE He TIPETYCMOTPEHO 3aKOHOM.
OO0s13aHHOCTD JJOKa3aTh HATMYKME TAKOTO COTJIACHUS MM OOCTOSTENhCTBA, B CUITY KOTOPOTO TaKOE COTJIacue
He TpeOyeTcs1, Bo3araeTcsl Ha mpojiaBiia (MCIIOJIHUTES, BIAJACNbIla arperaropa).
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[TpocTaBienue MpoaaBIOM (HMCIIOJIHUTEIEM, BIAACIbIEM arperaropa) aBTOMaTHYECKUX OTMETOK O
COTJIACHH TIOTPEOHTENsI Ha TMPUOOPETEHHE JIOTIOJHUTEIBLHBIX TOBAPOB (BBIMOJHEHHE JIOTIOJHUTEIBHBIX
paboT, oka3zaHWE IOMOJHUTEIBHBIX YCIYT) WM BBIPAKEHUE MPOJABIOM (HCIIOJHHUTEIEM, BIIAJEIbIIEM
arperatopa) 3a IOTPEOUTENII TaKOTrO COrjlacus B HWHOM BHUAE JHOO (OPMHUpPOBAHHUE MPOJABIIOM
(ucriomHUTENEM, BIAJENBLEM arperaropa) YCJIOBHH, IpeanojaralolidXx H3HAYaJbHOE COTJIache
noTpeOuTeNss Ha TPUOOPETEHHE OMOJHUTEIBHBIX TOBApOB (BBINOJIHEHUE JJONOJHHUTEIBHBIX pPadoT,
OKa3aHME JONOJHHUTEIbHBIX YCIIYT), HE JIOMYCKACTCS.

(. 3.1 BBeaeH ®enepanbHbiM 3akoHOM OT 07.04.2025 N 69-D3)

4. IlpomaBeny (MCTOTHUTENb, BIAJENEI] arperaropa) HE BIPaBe OTKa3bIBaTh NOTPEOUTENIO B
3aKIIFOYCHUH, UCTIOIHEHUH, MU3MEHEHHUH WIIH PACTOPIKEHUH JIOTOBOpa C MOTPEOUTENIEM B CBS3H C OTKAa30M
MOTPEOUTENST TPEJOCTABUTh TIEPCOHAIBLHBIC ITaHHBIC, 32 HCKIIOUEHUEM CIy4aeB, €CIU O0S3aHHOCTH
MPEJOCTABIICHUS] TAaKUX JAHHBIX MPEIyCMOTPEHa 3aKOHOJAaTelbcTBOM Poccuiickoit ®exepanuu wiu
HETIOCPEJICTBEHHO CBs3aHa C UCIOJIHEHNUEM JIOTOBOPA C MOTPEOUTEIIEM.

[Tpu npeabsBicHHH TOTpEeOUTEIEM TPeOOBAaHUS O MPEAOCTABICHHH WH(POPMAIUU O KOHKPETHBIX
INIpUYrMHAax MW IIPABOBBIX OCHOBAHUAX, OIIPCACIAIOINX HCBO3MOXHOCTb 3aKIIOYCHHA, HCIIOJIHCHUA,
W3MEHCHHS WJIM PACTOPKEHHs JOrOBOpa 0e3 MPeqoCTaBJICHUS MEPCOHAIBHBIX JIAaHHBIX, B MHCHMEHHOU
dbopMe (B TOM gmcIie B popMe FIEKTPOHHOTO JOKYMEHTA) PO IaBel] (MCIIOJHUTEb, BIIaICTICI] arperaropa)
JOJDKEH TPEOCTaBUTh TaKyl0 HMH(OpMAIMIO B TCUCHHUE CEMU JHEW CO JHS MPEIbSBICHHS YKa3aHHOTO
TpeOOBaHUSI.

[Tponaser (MCTIOHUTENB, BIIAJIEINIEL] arperaropa) NpeaocTaBisieT HHPOPMAIIHIO TOTPEOUTENIO B TOM
dbopMe, B KOTOpPOH TPEIBSABICHO TpeOOBaHWE IMOTPEOUTENSI O WPEIOCTAaBICHUN WH(OpPMAIUUA O
KOHKPETHBIX MPHYMHAX M TIPABOBBIX OCHOBAHUSX, OIPEHEISIONINX HEBO3MOXHOCTh 3aKJIIOUCHUS,
WCIIOTHEHUS, U3BMEHECHHS WJIM PACTOPIKEHHUS JI0rOBOpa 0€3 Mpe10CTaBIICHUS TIEPCOHANTBHBIX JaHHBIX, €CIIH
MHOE HE YKa3aHO B 3TOM TpeOOBaHUMU.

[Tpu nmpenbsaBieHUU noTpeduTeNeM TpeOOBaHUS O MPEIOCTABIECHUU HHPOPMAIMH O KOHKPETHBIX
IIpUYMHAX M IPABOBBIX OCHOBAaHHUAX, OIPEACIAIOIIMX HEBO3MOXKHOCTb 3aKIIIOUECHHs, HCIIOJHEHHUS,
M3MEHEHHUs WM PacTOp’KEHUs JoroBopa 0e3 MpeaocTaBlIeHUs! NePCOHANBHBIX JAHHBIX, B YCTHOU (opme
Takas MHPOpMaLUs 10JKHA ObITh MTPEeI0CTaBIeHa HE3aMeJTUTENBHO.

CraTtbsa 16.1. PopMbl M NOPAAOK onnaThbl NPU NpoAaxe TOBapoB (BbIMNOMIHEHUN pabor,
oKa3aHuu ycnyr)

(BBeneHa ®enepanbHbIM 3ak0HOM OT 05.05.2014 N 112-D3)

1. Ilponasen (MCIIOTHUTENB, BIIA/IENIEI] arPeraTopa B CIydae HCIOIb30BAaHUS B CBOCH JEATEILHOCTH
HAJINYHBIX PACYETOB C MOTpeduTeneM) 00s13aH 00eCeynTh BOZMOKHOCTh OIJIaThl TOBApoB (padoT, yCiIyr)
MyTEeM HCIOJh30BAaHMUS HAMOHAIBHBIX TUIATE)KHBIX WHCTPYMEHTOB, a TAaK)K€ HAJMYHBIX PAcUETOB II0
BbIOOpY MOTpEOUTENS.

(B pen. @exnepanbHoro 3akona ot 31.07.2020 N 290-03)

OO6s3aHHOCTh 00€CIEUUTh BO3MOXKHOCTH OIJIAThl TOBapoB (paboT, YCIYr) € HCIOJIb30BaHUEM
HAIlMOHAJIbHBIX IUIATEKHBIX HMHCTPYMEHTOB B paMKax HAI[MOHAJIbHOW CHCTEMBl IUIATEXKHBIX KapT
pacripocTpaHsieTcs Ha MpojAaBlia (MCIIOJHUTENS, BIAJeNblla arperaropa), y KOTOPOTO BBIpyYKa OT
peaiv3allii TOBapoOB (BBIMOJHEHUSI pabOT, OKa3aHUsS yCIyT) 3a MPEeAIIECTBYIOUINM KaJeHAapHBIA TroJ
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MPEBBIIIACT JBAANATH MUJUTMOHOB PYOIICH.
(B pen. @enepanbHoro 3akoHa ot 31.07.2020 N 290-D3)

Ecnu mecTo omnarsl ToBapoB (paboT, yciayr) HaXOIUTCS B MECTE, II€ HE NPEJOCTaBISIOTCS YCIYTH
JOCTyNa K TIIOABM)KHOW panuoTeNeOHHON CBSI3M M (WJIM) CpPEACTBAM KOJUIGKTMBHOTO JOCTYNa K
MH(POPMAIMOHHO-TEIEKOMMYHUKAIIMOHHON cetn "MHTepHeT", mpoaaBer (MCIOIHUTENb) OCBOOOXKAAETCS
OT 00s3aHHOCTH OOECIeYnTh B 3TOM MeECTE€ BO3MOXKHOCTh OIUIaThl TOBAapoB (paboT, yciuyr) c
MCTIOJIb30BAHNEM HAITMOHAIBHBIX TUIATEKHBIX HHCTPYMEHTOB.

[IponaBery ocBoOOXkmaercs OT 00S3aHHOCTH OOECHEeUUTh BO3MOXKHOCTH OIUIATHl TOBAapoB C
WCTOJIb30BAHUEM HAIIMOHAIBHBIX IUIATE)KHBIX WHCTPYMEHTOB B TOPTOBOM OOBEKTE, BBIpyYKa OT
peaiM3alii TOBAapOB B KOTOPOM COCTaBIISIET MEHEE ISITH MUUIMOHOB DPyOJiel 3a MpeiiecTBYIOUIHA
KaQJICHJIapHBIN TOJ.

(m. 1 B pea. @enepanbuoro 3akona ot 01.05.2017 N 88-D3)

Koncynerantlltoc: npumeyanue.
C 01.09.2026 1. 1 ct. 16.1 nonosusiercst a63. 5 - 7 (O3 ot 23.07.2025 N 248-D3).

2. Omnara TOBapoB (paloT, YCIIyr) MOMKET IMPOU3BOAMTHCS IMOTPEOUTENIEM B COOTBETCTBUM C
yKa3aHUEM MpoJaBla (UCHOIHUTENS) IyTEM DPACYETOB 4epe3 CyObEKTOB HAIMOHAIBHOW IIATEKHON
CUCTEMBI, OCYIIECTBIIAIOIIMX OKa3aHUE IUIATEKHBIX YCIYr B COOTBETCTBHM C 3aKOHOIATEIbCTBOM
Poccuiickoit ®enepanuu O HAaUMOHAIBHOM IUIATEKHOM CHCTEME, €CIM HHOE HE YCTaHOBJIEHO
(benepaabHBIMU 3aKOHAMU MJIM MHBIMU HOPMAaTUBHBIMU MPaBOBBIMH akTaMu Poccuiickoit denepanuu.

3. Ilpu omnarte ToBapoB (paboOT, yCIAyr) HAJIMYHBIMU JICHEKHBIMU CPEICTBAMH 0053aTelIbCTBA
noTpeduTenss mepeA MpoAaBIOM (HCIOMHHUTENEM) MO OIUIaTe TOBapoB (paboT, YCIYr) CUHUTAIOTCA
WCIIOJIHEHHBIMU B pa3Mepe BHECEHHBIX JCHEKHBIX CPEJCTB C MOMEHTA BHECEHUS HAJTMYHBIX JIEHEKHBIX
CPEICTB TpOAaBIy (MCHONHUTENI0) JTHOO TUIATeKHOMY areHTy (cyOareHTy), OCYIIECTBISIOIIEMY
JESATELHOCTH I10 TIPUEMY TIIaTeKeH QU3HISCKUX JTUII.

[Tpu omnate ToBapoB (paboT, ycIyr) MyTeM MepeBoja MpeoCTaBIsIeMbIX MOTPEeOUTEIeM HaTHYHbIX
JICHEKHBIX CPENICTB 0€3 OTKPHITHS OaHKOBCKOTO CUeTa 00s3aTeIhCTBA MOTPEOUTENS TMEepel MPOIaBIIOM
(McToNHUTENIEM) IO OTUIaTe TOBApOB (paboT, yCIyr) CUMTAIOTCS MCIIOTHEHHBIMH B pa3Mepe BHECEHHBIX
JCHCKHBIX CpeI[CTB C MOMCHTA BHECCHUS HOTp€6I/ITeJ'IeM HAJIMYHBIX JOCHCXKHBIX CpeI[CTB KpGHI/ITHOI\/'I
opraHuzanuu 1u060 GaHKOBCKOMY ILIATEKHOMY areHTy (CyOareHTy), OCYIIECTBISIONINM JIeATEIbHOCTh B
COOTBETCTBHUU C 3aKOHOJATENbCTBOM Poccuiickoi denepannu 0 HAlMOHAIBLHOM TIJIATEKHOW CHCTEME.

[Tpu orutate ToBapoB (padoT, ycayr) MyTeM MepeBojia ACHEKHBIX CPEICTB B paMKax MPUMEHSIEMbIX
(bopM Oe3HAIMYHBIX PacyeTOB 00s3aTENIbCTBA NOTPEOUTENS ITEpe]T MPOAABIIOM (MCIIOJIHUTENEM) T10 OIjIaTe
TOBapoB (paboT, yCIYyr) CUYMTAIOTCS MCIIOJHEHHBIMU B CyMME, YKa3aHHOM B pacHOpsDKEHUHU O MEpeBOjie
JCHEXKHBIX CPEJICTB, C MOMEHTAa TOATBEPKICHHUS €ro HCIONHEHHUS OOCITYXHMBAIOIIEH MOTpeOUTENs
KPEIUTHON OpraHu3aluei.

4. Tlpu ommate ToBapoB (paboT, yCIIyr) MPOAABIlY (MCIIOJHUTENIO) 3alpelieH0 YCTaHaBIIUBATh B
OTHOIICHUHU OJTHOTO BUA TOBApOB (PadoT, yCIyT) pa3IMyHbIC IIEHBI B 3aBUCHMOCTH OT CIIOCO0a UX OTLIATHI
MOCPEACTBOM HAIIMYHBIX PACYETOB WIIM B paMKax NMPUMEHSEMBIX (opM OE3HATMYHBIX PACUETOB.
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?;g:“;%%géggél)ggz N 2300-1 [lokyMeHT npefoctasneH KoHcynbTaHTl0C

"0 3almTe npas nOTpeﬁMTeJ‘Iel‘;i" ﬂ,aTa COXpaHeHus: 29.10.2025

Koncynprantllnroc: npumeyanue.
C 01.04.2026 ct. 16.1 nomonusercs 1. 4.1 (@3 ot 31.07.2025 N 284-D3). Cm. OyayIiyo peaakuuio.

Koncynprantllnroc: npumeyanue.
C 01.03.2026 ct. 16.1 nomonusercs 1. 4.2 (O3 ot 15.10.2025 N 376-03). Cm. Oyaymiyro peaakuuio.

5. IlponaBen (MCHOJHUTENH) HECET OTBETCTBEHHOCTh 3a BO3HHKIIME Yy HOTpeOUTens YOBITKH,
BBI3BAHHBIE HAPYLIEHUEM TPEOOBaHUM NyHKTA | HACTOSIIEN CTaThU.

Cratba 17. Cyne6Hasn 3awmTa npaB notpedbutenen

1. 3ammTa npaB noTpedUTENEH OCYIIECTBISETCS CY0M.

3aiuTa nmpaB noTpeduTesnei yciayr, oka3biBaeMbIX (PMHAHCOBBIMU OPTraHU3ALUSIMU, OPTaHU3YIOIIUMU
B3aMIMOJICHCTBUE C YITOJIHOMOUYEHHBIM I10 TIpaBaM MOTpeOuTeNnel (GMHAHCOBBIX YCIYT B COOTBETCTBHH C
OenepanbHbiM  3akoHOM "OO yHNOTHOMOYEHHOM [0 MpaBaM moTpeduteneil (UHAHCOBBIX ycCuyr",
OCYIIIECTBIISIETCS C OCOOCHHOCTSIMH, YCTAHOBJIICHHBIMH YKa3aHHBIM DeiepallbHbIM 3aKOHOM.
(a63arn BBeneH denepababiM 3aKk0HOM 0T 04.06.2018 N 133-D3)

2. Vcku o 3amuTe npaB NoTpeOuTeIe MOryT ObITh IPEABIBICHBI 10 BHIOOPY UCTIIA B CYJI IO MECTY:

HAaXO0XJEHUs OPraHU3aLllH, a €CJIM OTBETYUKOM SIBJISIETCSA MHAMBUAYAIbHBIA IPEANPUHUMATEIND, - €10
JKUTEIBbCTBA;

KUTCJIbCTBA NN Hpe6BIBaHI/IH ucrnaa,
3aKIIFOYCHUA NI UCITOJTHCHUA J0roBOpa.

Ecnu uck k opranuzanuu BeITEKAeT U3 AEITeTbHOCTH ee (priinana Ui MpeCTaBUTEIbCTBA, OH MOXKET
OBITH MPEIBIBIICH B CY/l TT0 MECTY HAXOXIEHUS €€ (priihana WM MpecTaBUTEIbCTBA.
(m. 2 B pea. @exnepanbHoro 3akona ot 21.12.2004 N 171-03)

3. TlorpeOuTenu, WHBIE HCTUBI MO HUCKaM, CBS3aHHBIM C HapyIIEHWEM IpaB MOTpeOuTenei,
OCBOOOXKIAIOTCS OT YIUIaThl TOCYJApCTBEHHOM MOLUIMHBI B COOTBETCTBUU C 3aKOHOJATEIbCTBOM
Poccutiickoit deneparuu o Hajmorax u coopax.

(m. 3 B pea. @exnepanbHoro 3akoHa ot 18.07.2011 N 242-03)

Maga Il. SALLIUTA NPAB NMOTPEBUTEJEN NPU NPOJAXE
TOBAPOB NOTPEBUTENAM

CraTtba 18. MpaBa noTpebuTtens npm obHapyXeHMu B TOBape HeOCTaTKOB
(B pen. deaepanbhoro 3akona ot 25.10.2007 N 234-03)

1. [Torpeburens B ciiydae oOHApYKEHHsI B TOBape HEJOCTATKOB, €CIM OHU HE ObUIM OTOBOPEHBI
MIPOJIaBIIOM, TI0 CBOEMY BBIOOPY BITpaBe:
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3akoH P® ot 07.02.1992 N 2300-1
(pes. ot 07.07.2025)
"O 3awuTe npaB notpebutenen"”

[JokymeHT npepocTtasneH KoHcynbTaHTInt0C
[aTta coxpaHenus: 29.10.2025

oTpedOBaTh 3aMEHbI Ha TOBAp ATOM K€ MapKu (3TUX K€ MOJEIH U (WIN) apTUKYJIA);

noTpeboBaTh 3aMEHbI Ha TaKOUl e ToBap APYroi Mapku (MOJENH, apTUKYJA) C COOTBETCTBYIOIIUM
[epepacyeToM MOKYIMHOW LIEHBI;

noTpedoBaTh COPA3MEPHOT0 YMEHBIICHUS TOKYITHON IIEHBI;

HOTpe6OBaTB HE3aMCJIMTCIIBHOT'O 6C3B03M€3I[HOFO YCTpaHCHHUA HCEAOCTATKOB TOBApa WA
BO3MCIICHHUA paCX0oa0B Ha UX UCIIPAaBJICHUEC HOTpe6I/ITeJ'IeM W TPETHUM JIMIIOM;

OTKa3aTbCA OT HMCIOJHCHHA AOTOBOpa KYIUIM-TIPOJAXKU H HOTp€6OBaTB BO3Bpara ynJIEl‘-ICHHOFI 3a
TOBap CYMMBI. Ilo Tpe60BaHI/IIO npoagaBOoa M 3a €ro CUCT HOTpC6I/IT€J'IB JOJIKCH BO3BPATUTL TOBAp C
HEAOCTAaTKaMHU.

HpI/I 3TOM HOTpC6I/ITeHb BIIpaBC l'IOTp€6OBaTI> TaKIKC IMOJIHOI'O BO3MCILICHHUA Y6LITKOB, IPUYUHCHHBIX
€My BCICACTBHC IIPOAAXKW TOBapa HCHAIJICKAINIECIO KadcCTBaA. VObITKH BO3MCHIAIOTCA B CpPOKH,
YCTAHOBJICHHBIC HACTOAIUM 3aKOHOM AJI1 YAOBJICTBOPCHU A COOTBETCTBYOIIUX Tpe60BaHHI>i HOTpe6I/ITeJ'I${.

B oOTHOIEHMH TEXHUYECKH CIOKHOTO TOBapa TMOTpPeOWUTENh B cllydae OOHApyXeHHS B HEM
HEJOCTaTKOB BIIPaBE OTKAa3aThCS OT MCIOIHEHHS OTOBOpa KYIUIU-TIPOJAXH M MOTpeOoBaTh BO3BpaTa
YIUTQaY€HHOU 32 TaKOW TOBAp CYMMBI JINOO MPEIbIBUTHh TPEOOBAHUE O €r0 3aMEHE Ha TOBApP ITOH K€ MapKH
(Mozenu, apTHKyJa) WM HAa TaKOW K€ TOBap JIPYrod Mapku (MOJIENH, apTHKYJa) C COOTBETCTBYIOIIUM
repepacueToM MOKYIMHOM IEHbl B T€UEHUE MATHAAUATHA THEH CO JIHA Mepeaayd MOTPEOUTENI0 TaKoro
ToBapa. Ilo mcTedyeHun 3TOro cpoka ykazaHHbIe TPeOOBaHUS MOJUIEkKAT YAOBICTBOPEHHUIO B OJTHOM W3

CJICAYIOIIUX CIIYy4acB:
O6H3py>K€HI/IC CYHICCTBCHHOI'O HEJOCTATKA TOBApa;
HAapymeEeHNUE YCTAaHOBJICHHBIX HACTOAIIUM 3aKoHOM CPOKOB YCTPAaHCHHA HEAOCTATKOB TOBapa,

HEBO3MOYKHOCTb HCIIOJIb30BaHUSl TOBapa B TEUYEHHE KaXJOro roja TapaHTHUWHOTO CpoKa B
COBOKYITHOCTU Oo0jiee 4eM TpUJILATh JTHEH BCIEACTBHUE HEOJHOKPATHOI'O YCTPAHEHHUS €ro paziIudHbIX
HEJ0CTaTKOB.

[lepedyeHb TEXHUYECKHU CIIOKHBIX TOBApOB yTBepkAaercs [IpaBurensctBoM Poccuiickon deneparun.
(m. 1 B pea. @exnepanbHoro 3akoHa ot 25.10.2007 N 234-03)

2. TpeGoBaHus1, yka3aHHbIE B TyHKTE | HACTOSAIIEH CTaThU, IPEIBABISAIOTCS IOTPEOUTENEM ITPOJABILY
00 YIMOJIHOMOYEHHOW OpraHU3aIllui WK YITOJIHOMOYEHHOMY HAMBUAYAIbHOMY MPEPUHIMATEITIO.
(B pen. @enepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

3. [ToTpebuTens BrpaBe NPeAbIBUTH TPEOOBAHUS, YKa3aHHbBIE B a03alax BTOPOM U MATOM MyHKTa |
HACTOSIIIIEH  CTaThbW, W3TOTOBUTENIO, YIOJTHOMOYEHHON OpraHu3aldd Wi  YIIOJHOMOYECHHOMY
WHJMBUIYaAIbHOMY NIPEANPUHUMATEII0, UMIIOPTEPY.

(B pen. deaepanbhbix 3aKk0HOB OT 21.12.2004 N 171-D3, o1 25.10.2007 N 234-D3)

Bmecto npeabsBineHus 3THX TpeOOBaHUN MOTpeOMUTENb BIIpaBe BO3BPATUTH HM3TOTOBUTENIO WIIH
UMIIOPTEPY TOBAp HEHAJUIEeXkKAIEro KauecTBa ¥ NoTpedoBaTh BO3BpATa YIUIAYEHHOM 32 HETO CyMMBI.
(B pen. deaepanbhoro 3akona ot 25.10.2007 N 234-03)
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?;g:“;%%géggél)ggz N 2300-1 [lokyMeHT npefoctasneH KoHcynbTaHTl0C

"0 3almTe npas nOTpeﬁMTeJ‘Iel‘;i" ﬂ,aTa COXpaHeHus: 29.10.2025

Koncynprantllintoc: npumedanue.
C 01.10.2026 ct. 18 gononusercs n. 3.1 (P3 ot 31.07.2025 N 290-D3).

4. YTpaTtun cuny. - @enepanbubiid 3akoH oT 25.10.2007 N 234-D3.

5. OrcyTcTBHE Yy MOTpEOUTENS KAacCOBOTO WM TOBApHOIO YeKa MO0 HMHOTO JIOKYMEHTA,
yAOCTOBEpAOMUX (aKT M YCIOBUS MOKYIKHM TOBapa, HE SBISETCS OCHOBAaHMEM [UIsl OTKa3a B
YIIOBJIETBOPEHHH €0 TPeOOBaHUH.

[lpomaBery  (M3rOTOBUTENB),  YIIOJIHOMOYEHHAs  OpraHu3alus  WIH  YIIOJHOMOYCHHBIN
WHIVBUAYAIBHBIN MPEANPUHUMATENb, UMIIOPTEP 00s3aHBI MPUHSATH TOBAp HEHAJUICKAIIETO KayecTBa Y
noTpeOuTeNss U B Cllydae HEOOXOJIUMOCTH MPOBECTH MPOBEPKY KauecTBa ToBapa. [loTpeOutens Brpase
y4acTBOBAaTh B IPOBEPKE Ka4eCcTBA TOBapA.

(B pen. @exnepanbHoro 3akona ot 21.12.2004 N 171-03)

B cnyuae cnopa o mpuuMHAaX BO3HUKHOBEHHUS HEJAOCTAaTKOB TOBapa IpojaBel] (M3rOTOBUTEID),
YIIOJIHOMOYEHHAsI OpraHu3alus WM YIIOJIHOMOYEHHbIH MHAMBUAYaAIbHBIA IpeANpUHUMATENb, UMIOPTEP
00s13aHBI NIPOBECTH 3KCIEPTH3Y TOBapa 3a CBOM cYeT. ODKCIEpTH3a TOBapa MPOBOAMUTCS B CPOKH,
ycraHoBieHHble crtaThsiMu 20, 21 u 22 Hactosmero 3akoHa [yl YIOBJIETBOPEHMSI COOTBETCTBYIOIIMX
TpeboBanuii motpedurens. [lorpeduTens BpaBe MpUCYTCTBOBATH MPH MPOBEACHUN SKCIEPTU3BI TOBApA U
B CJIy4ae HECOIJIacus C €€ pe3yJibTaTaMU OCHOPHUTh 3aKJIFOUCHHUE TAKOW HKCIIEPTU3BI B CY1€0HOM MOPSIIIKE.
(B pen. @enepanbHoro 3akoHa ot 25.10.2007 N 234-03)

Ecnu B pe3ynbraTe 3KCIEpTHU3bl TOBApa YCTAHOBIIEHO, YTO €r0 HEJOCTAaTKH BO3HMKIIU BCIIEACTBHE
OOCTOSITENTECTB, 32 KOTOPbIE HE OTBEYACT MPOAABEL (M3TOTOBUTENH), TOTPEOUTENh O0s3aH BO3MECTUTH
pojaBy (M3rOTOBUTEINIO), YIIOJIHOMOYEHHOW OpraHU3aliy WK YIOJIHOMOYEHHOMY MHIUBUIYAJIbHOMY
MpEeANPUHUMATENIO, HWMIIOPTEPY pacxoAbl Ha IPOBEACHHUE OSKCIEPTU3bl, a TaKXKe CBA3aHHBIE C €€
IIPOBE/IEHUEM PAcX0/Ibl Ha XpaHEHHE U TPAHCIIOPTUPOBKY TOBApA.

(B pen. ®enepanbHoro 3akona ot 21.12.2004 N 171-03)
(m. 5 B pea. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

6. IlpomaBery (M3roTOBHUTENb), VYIOJHOMOYEHHAs OpraHU3alus WIK  YIOJHOMOYCHHBIN
WHIUBUAYAIbHBIN TpeANpUHUMATENb, UMIOPTEp OTBEUaeT 3a HEIOCTaTKH TOBapa, Ha KOTOPHIA He
YCTAQHOBJICH TapaHTUHHBINA CPOK, €CIIM MOTPEOUTENh JOKAKET, YTO OHM BO3HHKIIM IO MEpeJadd TOBapa
NOTPEOUTENIO WU 110 MPUYMHAM, BO3HHUKIIINM JI0 3TOTO MOMEHTA.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

B oTHomeHun ToBapa, Ha KOTOPBIH YCTAaHOBJEH TapaHTHHWHBIM CpOK, MpojaBel (M3rOTOBUTEND),
YIOJHOMOYEHHAs OpraHu3als WM YIOJHOMOYEHHBIH MHAWBUYaIbHBIA MPEIPUHUMATEIb, UMIOPTED
OTBEUACT 3a HENOCTAaTKU TOBapa, €CIM HE JOKaKET, YTO OHM BO3HMUKIIM IIOCIE IEpeladyd ToBapa
MOTPEOUTENI0 BCIEACTBUE HApYIIEHHs NOTpeOUTEIeM NPaBHJ HCIONb30BaHUS, XpaHEHUS WIH
TPaHCIIOPTUPOBKHU TOBapa, NEUCTBUI TPETHUX JIUIL UM HENIPEOJOIUMOM CHJIBL.

(B pen. @enepanpHoro 3akoHa ot 21.12.2004 N 171-D3)
(. 6 BBeneH PenepanbHbIM 3aKk0HOM OT 17.12.1999 N 212-D3)

7. JlocTaBka KpynmHOrabapuTHOro ToBapa M TOBapa BecoM 0oJjiee MATH KUJIOTPaMMOB ISl PEMOHTA,
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?;g:“;%%géggél)ggz N 2300-1 [lokyMeHT npefoctasneH KoHcynbTaHTl0C

"0 3almTe npas nOTpeﬁMTeJ‘Iel‘;i" ﬂ,aTa COXpaHeHus: 29.10.2025

VIEHKH, 3aMEHbl M (WJIM) BO3BpAT MX MOTPEOHUTENIO OCYIIECTBIAIOTCS CHJIAMH W 3a CYET MpOojaBLa
(M3roToBUTENS,  YNOJHOMOUYEHHOM  OpraHM3alMd  WIA  YHOJHOMOYEHHOTO  HHAWBUAYAJIBHOTO
MpeaIpUHUMATENS, UMITOpTepa). B ciyuae HeMCIoHEeHUs TaHHOW 00SI3aHHOCTH, a TAKKE IIPU OTCYTCTBHU
pojAaBla (M3rOTOBUTENS, YINOJHOMOUYEHHON OpraHu3alMyd WM YIOJIHOMOYEHHOTO WHAMBHYalbHOI'O
MpEeIPUHUMATEIS, UMIIOPTEPA) B MECTE HAXOXKICHHUS TTOTPEOUTEINSI JOCTaBKA U (UM ) BO3BpAT YKa3aHHBIX
TOBApOB MOT'YT OCYILECTBIAThCS noTpedureneM. Ilpu 3Tom npogasen (M3roTOBUTENb, YIIOJHOMOUYEHHAS
OpraHu3anysi WM YIOJIHOMOYEHHBI WHAMBUAYAJIBHBIA NpEANPUHUMATENb, HMMIIOPTEp) 00s3aH
BO3MECTUTh MOTPEOUTENIO PACXO/Ibl, CBSI3aHHBIE C JOCTABKON M (MJIM) BO3BPATOM YKa3aHHBIX TOBapOB.

(n. 7 B pea. @exnepanbHoro 3akoHa ot 21.12.2004 N 171-03)

Cratba 19. Cpokum npeabsBneHuss norpedutenem TpebGoOBaHMW B OTHOLUEHUMU
HeAOCTaTKOB ToBapa

1. IToTpeOuTens BrpaBe NpeabsiBUTH IPEIyCMOTPEHHBIE cTaTheil 18 HacTosero 3akoHa TpeboBaHUs
K MPOJIaBIly (M3TOTOBUTENIO, YIIOJTHOMOYCHHON OpTaHU3AI[MH WM YIIOJTHOMOUYECHHOMY WHIHBUIYATEHOMY
NPEINPUHUMATENIO0, UMIIOPTEPY) B OTHOILIEHHH HEJIOCTATKOB TOBAapa, €CIIM OHU OOHAPY)KCHBI B TCYCHUE
rapaHTUHHOTO CPOKA MITU CPOKA TOTHOCTH.
(B pen. ®exnepanbHoro 3akona ot 21.12.2004 N 171-03)

B oTHOmIEHNH TOBAapoOB, Ha KOTOPBIE FapaHTUWHBIE CPOKHA WIH CPOKHM I'OJHOCTH HE YCTaHOBJICHBI,
NoTpeOUTENh BIIPAaBE MPEIbSIBUTh YKa3aHHbIC TPEOOBAHMsI, €CJIM HEJAOCTATKH TOBAPOB OOHAPYKCHBI B
pa3yMHBIN CPOK, HO B IpeJesiax ABYX JIET CO THS Mepenadyd MX NOTpeOUTeNo, eciu Ooee AIUTeIbHbIE
CPOKH HE YCTaHOBJICHBI 3aKOHOM WJIH JJOTOBOPOM.

(n. 1 B pen. ®enepanpHoro 3akoHa ot 17.12.1999 N 212-D3)

2. 'apanTHHHBINA CPOK TOBApa, a TAKXKE CPOK €ro CIy)KObl MCUUCIAETCSA CO THS Mepeladd ToBapa
HOTPEOUTEITIO, €CIT HHOE HE MPEYyCMOTPEHO J0roBopoM. Eciu 1eHs nepenaun ycTaHOBUTH HEBO3MOXKHO,
3TH CPOKU UCUUCISAIOTCS CO THS U3TOTOBJIEHUS TOBapa.

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Jis ce30HHBIX TOBapoB (00YBM, OAEKABI W MPOYMX) ITH CPOKH HCUUCIAIOTCA C MOMEHTa
HACTYIUIEHUS] COOTBETCTBYIOIIETO CE30HA, CPOK HACTYIUICHHS KOTOPOTO OINpPENENseTCs COOTBETCTBEHHO
cyobektamu Poccuiickoit denepanuu ucxoas U3 KIMMATUYECKUX YCIOBHM MecCTa HaXOXKICHHS
norpeduTene.

[Tpu mpoaaxe ToBapoB 1o oOpasiiam, MO MOYTe, a TaKKe B CIydasx, €CIM MOMEHT 3aKIIOYCHUS
JIOTOBOpa KYIUIM-TIPOAaXKW M MOMEHT Iepelaud ToBapa NOTPEOUTENI0 HE COBHAJAIOT, 3TU CPOKH
UCYHCIISIOTCA CO JHS JOCTaBKM ToBapa mnorpedbutento. Ecnu moTpeOuTenb IHUIIEH BO3MOKHOCTH
WCII0JIH30BaTh TOBAP BCIIEJICTBUE OOCTOSITENIHCTB, 3aBUCSIIUX OT MPOAaBIia (B YaCTHOCTH, TOBApP HYKIAETCS
B CIIEI[MAIIBHON yCTaHOBKE, OJKIIOUECHUH WM COOPKE, B HEM UMEIOTCSl HEIOCTATKH ), TapaHTUHHBINA CPOK
HC TCUYCT MO0 YCTpaHCHUA IIPOJaBOOM TaKHUX oocrositenseTB. Ecanm ACHb JOCTaBKH, YCTAHOBKH,
MOJIKIIIOUEHUsI, COOPKM TOBapa, YCTPAHEHHUs 3aBUCAIIMX OT MPOJaBIlia OOCTOSTENHCTB, BCIEACTBHE
KOTOPBIX HOTpe6I/ITCJ'II) HE MOXKCT HCIIOJB30BaTb TOBAp IO HA3HAYCHUIO, ONPEACINTE HEBO3MOXHO, O3TU
CPOKH MCUHCIISIFOTCS CO JTHS 3aKJIIOUEHUsI JOTOBOPA KYILITU-TIPOJIaXKH.

(B pen. @enepanpHoro 3akoHa ot 17.12.1999 N 212-D3)

AG3arn uckmtoueH. - OenepanbHbiii 3akoH 0T 17.12.1999 N 212-03.
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?;g:“;%%gég%;)ggz N 2300-1 [JokymeHT npepocTtasneH KoHcynbTaHTInt0C

"0 3awmTe npas nOTpeﬁMTeJ‘Iel‘;i" [Oata COXpaHeHus: 29.10.2025

CpOK roaHoCTU TOBapa OHNpCACIACTCA IMEPHUOAOM, UCUUCITIACMBIM CO JHA M3TOTOBJICHUA TOBApa, B
TEYCHHUEC KOTOPOIr'o OH IPUT'OJCH K UCITIOJIb30BAHUIO, UJIU ,Z[aTOfI, 10 HACTYIIJIICHUA KOTOpOﬁ TOBap MPUTOJACH
K UCIIOJIb30BAHUIO.

[TpomOIKUTETPHOCTh CPOKAa TOJHOCTH TOBapa JIOJDKHA COOTBETCTBOBATH  00s3aTEIbHBIM
TpeOOBaHUAM K 0€30I1aCHOCTH TOBapA.
(B pen. @enepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

3. I'apaHTuiiHbIE CPOKM MOTYT YCTAHABJIMBATHCSA Ha KOMIUIEKTYIOINE U3ENNS U COCTABHBIC YaCTU
OCHOBHOT'O TOBapa. ['apaHTHIHbBIC CPOKM HAa KOMIUIEKTYIOIME U3JIEIHs] U COCTABHBIE YAaCTH UCUYHUCIISAIOTCS
B TOM K€ IOPSAJKE, YTO U FapAHTUMHBIA CPOK HA OCHOBHOW TOBAp.

["apanTHiiHBIE CPOKM HA KOMILIEKTYIOIINE U3JEJINS U COCTABHBIC YaCTH TOBapa CYUTAIOTCSA PaBHBIMU
rapaHTUMHOMY CPOKY Ha OCHOBHOE M3JEIINE, €CJIM MHOE HE YCTAaHOBIIEHO AOrOoBOpPOM. B ciydae, eciu Ha
KOMIUIEKTYIOIEE HU3JEIMEe U COCTaBHYIO 4YacThb TOBapa B JIOTOBOPE YCTAHOBJIEH I'apaHTUIHBIA CpPOK
MEHBIIEH MPOJOKUTEIBHOCTH, YEM TapaHTUHHBIA CPOK Ha OCHOBHOE M37€Nue, NOTpeOuTeNb BIpPABE
IPEIbSBUTh TPEOOBaHUs, CBA3aHHBIE C HEAOCTATKAMU KOMILJIEKTYIOIIETO M3/JENUs U COCTaBHOW 4YacTH
TOBapa, MpPH WX OOHAPY)KCHUU B TEUCHHE TapaHTUHHOIO CPOKa Ha OCHOBHOE M3JIEHE, €CIIi MHOE HE
IIPEyCMOTPEHO 1OIOBOPOM.

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Ecnu Ha KOMIUIEKTYyOLIee U3/1eIie YCTAaHOBJIEH FrapaHTUHHBINA CPOK OOJIbIIEH MPOAOIIKUTEILHOCTH,
YeM TapaHTUHHBINA CPOK HAa OCHOBHOM TOBAp, MOTPEOUTEINh BIPaBE MPEABIBUTH TPEOOBAHUS B OTHOIICHUT
HE/I0CTaTKOB TOBapa IPU YCJIOBUH, YTO HEIOCTATKU KOMIUIEKTYIOLIETO U3/e/usl 0OHAPY)KEHbI B TEUEHUE
rapaHTHIHOrO CPOKa Ha 3TO U3/EIINE, HE3aBUCHUMO OT HCTEUEHHUs TAPAaHTUHHOIO CPOKA HA OCHOBHOM TOBAp.

4. Cpoku, yKazaHHbIE€ B HACTOSALIEH CTaThe, JOBOAATCS J0 CBEAECHUS NOTpeOUTENs B HH(POpMALIUU O
TOBape, IPeJ0CTaBIAEMOI MOTPEOUTEINIO B COOTBETCTBUH €O cTaThel 10 HacTosmero 3akoHa.

5. B cnyuasx, koraa npeaycMOTPEHHBIN 10rOBOPOM rapaHTUHHBIN CPOK COCTaBISET MEHEE ABYX JIET
Y HEJIOCTaTKW TOBapa OOHAPYKEHBI MOTPEOUTENEM 0 MCTEYCHUU TapaHTUMHOTO CPOKa, HO B Mpeenax
IBYX JIET, MOTpeOUTENb BIpaBe MPEeAbIBUTh MPOAABILY (M3TOTOBHUTENIO) TPEOOBaHNUS, MPEIyCMOTPEHHBIE
cratbeil 18 Hacrosimiero 3akoHa, €CIM JOKaXKeT, YTO HEJAOCTAaTKH TOBapa BO3HUKIM /10 €ro Iepenaydu
MOTPEOUTENIO WK MO MPUIMHAM, BO3HUKIIINM JI0 3TOT'0 MOMEHTA.
(. 5 BBennen denepanbHbIM 3aKOHOM OT 17.12.1999 N 212-D3)

6. B cnydae BBISBIEHHS CYLIECTBEHHBIX HEJIOCTATKOB TOBapa MOTPEOUTENb BIpaBe MPEAbSBUTH
U3rOTOBUTENIO  (YIIOJIHOMOYEHHOM  OpraHu3alMy WM  YIOJHOMOYEHHOMY  HMHJWBHUYaJbHOMY
IpeINpUHUMATENI0, UMIIOPTEPY) TpeOoBaHHE O GE3BO3ME3THOM YCTPAaHEHHM TAKMX HEJIOCTATKOB, €CIU
JOKa)XET, YTO OHU BO3ZHUKJIM JI0 MEpEeAayu TOBapa MOTPEOUTENIO I IO IPUYMHAM, BOSHUKIIMM JI0 3TOTO
MOMEHTa. YKa3aHHOe TpeOOBaHHE MOXKET OBITh MPEbSABIECHO, €CIIM HEJOCTATKH TOBapa OOHApPYKEHBI 110
MCTEUYEHUH JIBYX JIET CO JHS Mepeaavu ToBapa NoTpeOUTeNo, B TEeUEHNE YCTAaHOBJICHHOTO Ha TOBAp CpOKa
CIIy>KOBI WM B TE€UYEHHUE JECATH JIET CO JHA Mepeadd ToBapa IMOTPEOUTENIO0 B Clyyae HEYCTAaHOBIICHHS
cpoka ciyx0bl. Ecnu ykazaHHoe TpeOoBaHUE HE YIOBJIETBOPEHO B T€UEHHUE JABAJLIATH JHEW CO JIHA €ro
NpeIbsBICHUS MOTPEOUTENEeM WM OOHAPYKEHHBIM MM HEJOCTaTOK TOBapa SIBISIETCS HEYCTPaHHUMBIM,
MOTPEOUTENH 10 CBOEMY BBIOOPY BIIPaBE MPEIbIBUTH U3TOTOBUTENIO (YIIOJTHOMOYEHHON OpraHU3aluy Wik
YIIOJTHOMOYEHHOMY WHJMBHUYaJbHOMY MpEANPUHUMATEN0, HMIIOPTEPY) HHBIE NPEIyCMOTPEHHBIE
NyHKTOM 3 crathu 18 HacTosmero 3akoHa TpeOOBaHMSI WJIM BO3BPATUTH TOBApP H3TOTOBUTEINIO
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3akoH P® ot 07.02.1992 N 2300-1
(pes. ot 07.07.2025)
"O 3awuTe npaB notpebutenen"”

[JokymeHT npepocTtasneH KoHcynbTaHTInt0C
[aTta coxpaHenus: 29.10.2025

(yHOJIHOMO‘-IGHHOfI opranuMzaigyvi HJIW YIOOJHOMOYCHHOMY HWHAUBHUAYAJIBHOMY HNPCAIIPUHHUMATCIIIO,
UMIIOpTEPY) U MOTPeOOBaTh BO3BpATa YINIAYCHHOW AEHEKHON CYMMBI.
(n. 6 B pea. @exnepanbHoro 3akoHa ot 21.12.2004 N 171-03)

Cratba 20. YcTpaHeHMe HeaOoCTaTKOB ToBapa wu3roroButenem (npoaasBLOM,
YNOSIHOMOYEHHOW opraHusaumen unm YNOJSIHOMOY€EHHbIM MHAMBUAYaNbHbLIM
npeanpuHUMaTtenem, MMNopTepomMm)

(B pen. @enepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

1. Ecam cpok ycTpaHeHHs HEIOCTaTKOB TOBapa HE OMpEJENIeH B MUCbMEHHOM (opMe cornaiieHueM
CTOPOH, 3TH HEIOCTAaTKU JOJUKHBI OBITh YCTPaHEHBI HM3TOTOBUTENEM (IIPOAABIIOM, YHOJIHOMOYEHHOM
OpraHm3alyel WiId  YINOJHOMOYEHHBIM  WHIUBUAYAIbHBIM  HpPEINpPUHUMATEIEM, HUMIIOPTEPOM)
HE3aMEeUITMTENbHO, TO €CTh B MUHHMAJIbHBI CPOK, OOBEKTUBHO HEOOXOIUMBIA AJISi UX YCTPAHEHUS C
y4eTOM OOBIYHO HpHUMEHseMOoro crocoba. Cpok ycCTpaHEHHUs HEAOCTaTKOB TOBapa, OMpeelisieMblil B
MUCHMEHHOW (hOpME COTIIANICHUEM CTOPOH, HE MOXKET IMPEBBIIIATH COPOK MSATh THEH.

B cnyuae, eciau Bo BpeMsl yCTpaHEHMsI HEIOCTaTKOB TOBAapa CTaHET OYEBUAHBIM, YTO OHU HE OyIyT
YCTpaHEHbl B OIpPENEICHHBI COrJIalllEHHEM CTOPOH CPOK, CTOPOHBI MOTYT 3aKJIIOUUTH COTJIAIlIEHUE O
HOBOM CPOKE€ YCTpaHEHHUs HEAOCTAaTKOB ToBapa. IIpum 3TOM OTCcyTCcTBHE HEOOXOAMMBIX JIsi YCTPAaHEHUS
HEJ0CTAaTKOB TOBapa 3allacHbIX yacTel (zmeraneil, MmaTepuanos), 000pyAOBaHUS WM NOJOOHbBIE TPUUUHBI
HE SBJIAIOTCS OCHOBAaHMEM ISl 3aKJIFOYEHHUs COIJIALICHUS O TAKOM HOBOM CPOKE U HE OCBOOOXKIAIOT OT
OTBETCTBEHHOCTH 3a HapyIIEHHE CPOKa, ONPEIEIIEHHOT0 COIVIAIEeHUEM CTOPOH IEPBOHAYAIBHO.

(m. 1 B pea. @enepanbHoro 3akona ot 25.10.2007 N 234-03)

2. B OTHOLIEHMM TOBapOB JJIMTEIBHOTO IOJIb30BAHUS HW3rOTOBUTENb, MpOJABEL JINOO
YIIOJTHOMOYEHHAs] OpPraHu3allvs WU YINOJTHOMOYEHHBIM WHAWBUIYaJbHBIA MpEANpPUHUMATENb OO0sI3aHBI
IpU TPEAbSBICHUN MNOTPEeOUTENEM YKa3aHHOrO TpeOOBaHUS B TPEXTHEBHBIM CpPOK OE3BO3ME3IHO
IIPEJOCTaBUTh MOTPEOUTEINIO HA TIEPHO]] PEMOHTA TOBAp [UINTEIBHOTO MOJIb30BaHMsI, 001 a0l STUMHU
K€ OCHOBHBIMHU MOTPEOUTEILCKUMHU CBOMCTBAMH, OOECIIEYMB TIOCTAaBKY 3a CBOU cueT. [lepeueHb ToBapoB
JUTUTENILHOTO MOJIb30BaHUA, HAa KOTOpPbIE YKa3aHHOE TPeOOBaHUE HE PaclpOCTPaHAETCs, YCTaHABINBACTCS
[IpaBurenscTBoM Poccuiickoit denepanun.

(B pen. denepanbHbIX 3aKOHOB OT 17.12.1999 N 212-®3, ot 21.12.2004 N 171-®3, ot 25.10.2007 N 234-
®3)

3. B caydae ycTpaHeHHs HEAOCTAaTKOB TOBapa rapaHTUHHBIN CPOK Ha HETO MPOJUIEBAETCS Ha NEPUO,
B TEUEHHE KOTOPOTO TOBAp HE MCIOIB30BAICS. YKAa3aHHBIA MEPHOA HMCUYHCISIETCS CO IHS OOpalieHus
notpedutens ¢ TpeboBaHHeM 00 YCTpaHEHHMU HEAOCTATKOB TOBapa MO AHS BbIJAUM €ro 10 OKOHYAHUHU
pemonTa. Ilpum Bbmaye TOBapa W3TOTOBUTENH (NPOJAABEl, VYIIOJIHOMOYEHHAs OpraHM3alus WU
YIIOJIHOMOYEHHBIN UHAMBUyaIbHbIN IpeANpUHUMATENb, UMIIOPTEpP) 00sI3aH MPEAOCTaBUTh B MUCbMEHHOMN
dbopme motpebutento mHpoOpMaIMIo 0 mare oOpaleHus norpedutens ¢ TpeboBaHMEM 00 yCTpaHEHUHU
OOHapy>KEHHBIX MM HEIOCTAaTKOB TOBapa, O JaTe IepeJauyd ToBapa IMOTpeOUTeNeM A yCTpaHEHHs
HE/IOCTaTKOB TOBapa, O JIaTe YCTPAHEHHWs HEIOCTATKOB TOBapa C MX ONHCAaHHEM, 00 HCIOJIh30BAHHBIX
3alacHBIX YacTAX (JeTansx, MaTepuajax) M O JaTe BbIJAYd TOBapa MOTPEOUTENIO MO OKOHYAHUHU
YCTpaHEHUS HEIOCTATKOB TOBApa.
(B pen. deaepanbhoro 3akona ot 25.10.2007 N 234-03)

4. Ilpu ycTpaHEHMHM HEIOCTATKOB TOBApa MOCPEICTBOM 3aMEHbl KOMIUIEKTYIOIIETO W3AENIHS WU
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3akoH P® ot 07.02.1992 N 2300-1
(pes. ot 07.07.2025)
"O 3awuTe npaB notpebutenen"”

[JokymeHT npepocTtasneH KoHcynbTaHTInt0C
[aTta coxpaHenus: 29.10.2025

COCTAaBHOM YacCTH OCHOBHOTO W3JIENHs, HAa KOTOPHIC YCTAaHOBJIEHBI TapaHTHHHBIC CPOKH, HA HOBBIC
KOMIUICKTYIOIIEE M3JIEJINE MM COCTABHYIO YacTh OCHOBHOTO W3JICNIUSl YCTAHABJIMBACTCS TapaHTHITHBIN
CPOK TOH K€ MPOIOJIKUTEILHOCTH, YTO ¥ HA 3aMEHEHHBIE KOMIUICKTYIOIIESE U3/IeTTNE WIH COCTABHYIO YacTh
OCHOBHOT'O U3JIEJIUS, €CJI HHOE HE TIPEAYCMOTPEHO JOTOBOPOM, U TAPAHTHUIHBIN CPOK UCUHUCISIETCS CO JHSI
BBIJIaY¥ MOTPEOUTEINIO 3TOTO TOBapa M0 OKOHYAHUH PEMOHTA.
(. 4 B pen. @enepanpHoro 3akoHa ot 17.12.1999 N 212-D3)

CraTtbAa 21. 3ameHa ToBapa HeHaanexawero KayecTsa

1. B cinyyae oOHapyxeHHs TOTPEOUTENEM HEOCTATKOB TOBapa M MpeIbsBICHUS TpeOOBaHUS O €ro
3aMeHe IpojaBel  (M3rOTOBUTENb,  YIOJIHOMOYEHHAas OpraHM3alus WIM  YIIOJHOMOYEHHBIN
WHIUBUAYAIbHBIN NpeIpUHUMATENb, UMIOPTEP) 0053aH 3aMEHUThH TAaKOI TOBAp B TEYCHHUE CEMU JHEH CO
IHSI TIPEABSABICHUS YKa3aHHOTO TpeOOBaHUS MOTpeOHTeNeM, a MpH HEOOXOAMMOCTH IOMOJHUTEIHHON
MIPOBEPKU KadyecTBa TaKOTO TOBapa MPOAABIIOM (M3TOTOBHUTENEM, YIIOJIHOMOUYEHHON OpraHu3anueil uiu
YIOJHOMOYEHHBIM WHIUBUAYAIbHBIM IIPEANIPUHUMATENIEM, UMIIOPTEPOM) - B TEUEHHUE JBAALATU JHEH CO
TTHS TIPEIbSIBIICHUS YKa3aHHOTO TPeOOBaHUS.

Ecimu Yy npoagaBna (I/I3FOTOBI/IT€JI$I, yHOHHOMOquHOﬁ opranu3aiyvi HWJIHW YIIOJHOMOYCHHOI'O
HHAUBUAYAJIBHOI'O MPEANPUHHUMATEIISA, HMnopTepa) B MOMCHT IPCABABIICHUSA Tpe6OBaHI/I${ OTCYTCTBYCT
HGO6XOIIPIMI>II>1 AJi1 3aMCHBbI TOBap, 3aMCHa AdOJDKHa OBITh IIpoB€ACHAa B TCUCHUC MECALAa CO [JHA
NpCaABbABICHUA TaKOI'O TpC6OBaHI/IH.

B paitonax Kpaiinero CeBepa u npupaBHEHHBIX K HUM MECTHOCTSX TpeOOBaHHE MOTPEOUTENS O
3aMeHe TOBapa IMOAJICKUT YJOBJIETBOPEHHUIO 110 €ro 3asBJICHUIO B CPOK, HEOOXOIUMBIN Il OuepeHOM
JIOCTaBKM COOTBETCTBYIOILEIO TOBapa B 3TU pailoHbI, B Cllydae OTCYTCTBHUS y MpOJaBlia (M3rOTOBUTENS,
YIIOJIHOMOYEHHOW OpraHu3aluy WM  YHOJHOMOYEHHOTO HMHIMBHUIYaJbHOIO HpeANpUHUMATEI,
UMIIOpTepa) HE0OXOUMOTO ISl 3aMEHBI TOBAapa Ha JIEHb NPEIbIBICHNS YKa3aHHOTO TPEOOBAHHUS.

Ecnu g 3amensl ToBapa TpeOyeTcst Oosnee ceMu JHEH, o TpeOOBaHMIO MOTPEOUTENS MPOAABELl
(m3roToBUTENs JMOO YIIOJHOMOYEHHAs OpraHW3alus WIM YIOJHOMOYEHHBIH WHIAMBHIYaTbHBIA
IpeINpuHUMAaTeNb) B TEUEHUE TpeX JHeW co JHs MpeabsBiIeHUs TpeOOBaHMS O 3aMeHe ToBapa 00s3aH
0€3B0O3ME3/IHO TMPEJOCTABUTh IMOTPEOUTENI0 BO BPEMEHHOE IIOJIBb30BAaHHME Ha TEPHOJ 3aMEHBI TOBap
JUTUTENIFHOTO TOJIb30BaHMs, OONaJaroliuii 3TUMHU K€ OCHOBHBIMH NOTPEOMTEIBCKUMM CBOMCTBaMH,
o0ecreunB ero JOCTaBKY 3a CBOM cueT. DTO MPaBHUIIO HE PACHPOCTPAHSIETCS Ha TOBAPHI, IEPEIeHb KOTOPBIX
OIpeJIeIIeTCsl B COOTBETCTBUU C IMMYHKTOM 2 cTaThi 20 HACTOsIIEro 3akoHa.

(B pen. DenepanbHbIx 3aKoHOB 0T 21.12.2004 N 171-®3, ot 25.10.2007 N 234-D3)

2. ToBap HeHaAJEKaIIETO KauecTBa JOJDKEH OBITh 3aMEHEH Ha HOBBIM TOBap, TO €CTh HA TOBAp, HE
OBIBLINII B yOTpEOJIECHUH.

HpI/I 3aMCHC TOBapa FapaHTHﬁHLIﬁ CPOK UCHUCIIACTCA 3aHOBO CO AHA NTEpCaavun TOBapa HOTpCGI/ITCHIO.
CraTtbs 22. Cpoku yaoBneTBOpPeHUs oTAeNbHbIX TpeboBaHUN noTpedbuTens
(B pen. denepanbHoro 3akona ot 21.12.2004 N 171-03)

TpC6OBaHI/I$I HOTpC6I/ITCJ'ISI 0 COpasMCpHOM YMCHBIICHHUU HOKYHHOI‘;I [CHBI TOBApa, BO3MCHICHUU
pacxoa0B Ha HCIPABICHHUE HCEIOCTATKOB TOBapa HOTpe6I/ITeJ'IeM WX TPETbUM JIMIIOM, BO3BpaTe
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yIUTAaY€HHOW 3a TOBap JCHEXHON CYyMMBI, a TaKKe TpeOOBaHUE O BO3SMEUICHUU YOBITKOB, MPUUYMHEHHBIX
NOTPEOUTENI0 BCIEICTBUE MPOJAXKHM TOBapa HEHAJIeXKallero KadecTBa JMOO NpPeoCTaBIICHUS
HEHaJUIeXkameil MHPOpMaMu O TOBape, MNOJUICKHUT YIOBICTBOPEHHIO MPOAABLIOM (M3rOTOBHUTEIIEM,
YIIOJIHOMOYEHHOW OpraHM3alyedl MWIM YIOJHOMOYEHHBIM HWHIMBUAYAJIBHBIM IpPEIIPUHUMATENEM,
UMIIOPTEPOM) B T€UEHHUE JECATU AHEH CO JHS NPEABSBICHUS COOTBETCTBYIOIIETO TPEOOBAHHUS.

(B pen. @enepanbHoro 3akoHa ot 25.10.2007 N 234-D3)

Cratba 23. OTBeTCTBEHHOCTb npoaaBua (M3rotoBuTens, YMNOJIHOMOYEHHOW
opraHusaumm Unu ynosiIHoMO4eHHOro MHAMBUAYaNbLHOro nNnpeaAnpuHUMaTens, MMnopTepa)
3a NPOCPOUKY BbINOJIHEHUs1 TpeboBaHUM noTpeduTens
(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

1. 3a Hapymenue npexycMoTpeHHbIX ctaThsiMu 20, 21 1 22 HacTosIero 3aKkoHa CPOKOB, a TAKXKe 32
HEBBITIOJIHEHHE (33/IEPXKKY BBINOJIHEHUS) TPeOOBaHUS MOTPEOUTENS O MPEAOCTABICHHH €My Ha MEepHOJ
peMoHTa (3aMEHBI) aHAJIOTUYHOTO TOBapa MpojaaBel] (M3rOTOBUTENb, YIIOJIHOMOYCHHAS! OPraHU3aIUsl WK
YIIOJTHOMOYEHHBII MHIMBUAYAIbHBIA MPEeIIpUHUMATENb, UMIIOPTEP), AOMYCTUBIINN TaKHe HapyLICHUS,
yIJIa4yMBaeT MOTPEOUTEIIO 3a KaXK/bII AEHb IPOCPOUKH HEYCTONKY (TIEHIO) B pa3Mepe OAHOrO MPOIEHTa
IICHbI TOBapA.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

Llena ToBapa ompenensercs, UCXOJS U3 €ro ICHBI, CYIIECTBOBABIICH B TOM MECTE, B KOTOPOM
TpeboBaHME TOTPEOUTENST JODKHO ObUIO OBITH  YAOBIETBOPEHO MPOJABIOM (M3TOTOBUTENEM,
YIIOJTHOMOYEHHOH OpraHu3alieldl WM  YIIOJHOMOYEHHBIM HMHMBHUIYAJIBHBIM IPEANPUHAMATEIEM,
UMIIOPTEPOM), B J€Hb JOOPOBOJILHOTO YAOBJIETBOPEHUS TAKOro TpeOOBaHMSI WM B J€Hb BBIHECEHMS
Cy/1Ie0HOTO pelIeHusl, eCii TpeOOBaHKE T0OPOBOIBEHO YAOBIETBOPEHO HE OBLIO.

(B pen. denepanphoro 3akona ot 21.12.2004 N 171-03)

2. B cnydae HeBBITIOIHEHUS TPEOOBAHUN MTOTPEOUTENS B CPOKH, IIPETYCMOTpEeHHbIE cTaThamu 20 - 22
HACTOSIIIIETO 3aKoHa, MOTpPeOUTeNh BIpPaBe IO CBOEMY BBIOOPY TMPEIBSBUTH HHBIE TpeOOBaHUS,
YCTaHOBJIEHHbIE CTaThel 18 HacTosmero 3akoHa.

Cratba 23.1. [llocnepcTBusi  HapylleHUs  nNpogaBLOM CpoKa nepepaum
npeaBapuTesibHO OMfla4YeHHOro ToBapa norpeduTtento

(BBeneHa ®enepanbHbIM 3ak0HOM OT 25.10.2007 N 234-D3)

1. JloroBop KyIUIM-NIpOJaXH, MpeaycMaTpUBAIOIIUNA O0S3aHHOCTb MOTPEOUTENS MpEeABaAPUTEIHHO
OIJIATUTH TOBAp, I0JKEH COJepXKaTh YCIOBUE O CPOKE Mepelaun ToBapa NOTPeOUTelIo.

2. B cnyudae, eciau mpojaBell, MOJYYUBIIUN CyMMY IpeIBapUTENbHON OIUIAThl B OINpPEAEICHHOM
JIOTOBOPOM KYIUIM-TIPOAAXKH pa3Mepe, He UCIOIHUI 00S3aHHOCTh MO Iepeaaye ToBapa MOTPeOUTENo B
YCTaHOBJIEHHBI TaKUM JIOTOBOPOM CPOK, IOTPEOUTENH 110 CBOEMY BBIOOPY BIpaBe MOTPEOOBATH:

nepeJadyy OIUIadYeHHOIO TOBapa B YCTAHOBJIEHHBIN UM HOBBIH CPOK;
BO3BpaTa CyMMBI [Ipe/IBAPUTENHHOM OIJIaThl TOBAapa, HE MEPEJAHHOTO MPOJABIIOM.

HpI/I 9TOM HOTpe6I/ITeHL BIIpaBC HOTpe6OBaTb TAKXXEC ITIOJJHOT'O BO3MCIICHUA YGBITKOB, MPUYNHCHHBIX
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3akoH P® ot 07.02.1992 N 2300-1
(pes. ot 07.07.2025)
"O 3awuTe npaB notpebutenen"”

[JokymeHT npepocTtasneH KoHcynbTaHTInt0C
[aTta coxpaHenus: 29.10.2025

€My BCICACTBHUC HAPYUICHUSA  YCTAHOBJIICHHOI'O JOTOBOPOM  KYIUIM-IPOJAKHM  CpOKa 1nepcaadyun
npeaABAPUTCIIbHO OIINIAYCHHOI'O TOBAapa.

3. B cnywyae HapylleHUs YCTAHOBJIEHHOI'O JOIOBOPOM KYIUIM-TIPOJAXH CpOKa Iepefadu
IIPEBAPUTENILHO OIJIAY€HHOI'O TOBapa MOTPEOMTENI0 MpOJaBell yIIauuBaeT €My 3a KaXKIbl JIeHb
IIPOCPOYKHU HEYCTOMKY (IIEHU) B pa3Mepe MOJIOBHUHBI IPOLIEHTA CYMMBI IIPEABAPUTEIBHON OIJIaThl TOBApa.

Heycroiika (meHu) B3bICKUBAETCS CO JIHA, KOTJa MO JIOTOBOPY KYIUIM-TIPOJAXKH Iepeaada ToBapa
NoTPeOUTENIO JOJKHA ObUla OBITH OCYIIECTBIICHA, IO JHS Tepeladd TOBapa MOTPEOUTEN0 WM 10 JTHS
YIOBJIETBOPEHUS TPeOOBAHUS MOTPEOUTENSI O BO3BpATE MY MPEIBAPUTEIBHO YINIAYCHHONW UM CYMMBI.

Cymma B3BICKAaHHOH IOTpeOMTENIEM HEYCTOWKM (IIEHM) HE MOXKET IPEBBILIATh CYMMY
IIpeBapUTEILHON OIIaThl TOBApA.

4. TpeOoBaHusl OTPEOUTENSI O BO3BpATE YIUIAYCHHOW 3a TOBAp CYMMBI M O TOJIHOM BO3MEIICHUU
yOBITKOB MOAJICKAT YIOBJICTBOPEHUIO IMPOJABLIOM B TECYCHHE [ECATH JHEH CO JHS HpPEIbSBICHUS
COOTBETCTBYIOIIETO TPEOOBAHHUS.

5. TpeOoBaHMsi TOTpPEOHTENs, YCTAHOBJICHHBIC ITYHKTOM 2 HACTOSIICH CTaThd, HE MHOMAJICKAT
YIOBJIETBOPCHHIO, €CIHM IPOJaBel] JOKAKET, YTO HapyIICHHE CPOKOB IIepefadyd HOTPEOHTEII0
HpeIBApUTENIFHO OIUIAYEHHOTO TOBapa MPOM30LUIO BCJICACTBHE HEMPEOJOIMMON CHIIBI WM IO BHHE
noTpeOuTes.

Cratba 24. PacyeTbl ¢ notpebutenemMm B criyyae npuobpeTeHUss UM ToBapa
HeHaanexawero KayecTtsa

1. Ilpu 3ameHe TOBapa HEHAISKAIIET0 KaueCTBa Ha TOBAp ATOM JKe MapKH (ITHX K€ MOJCIH U (HITH)
apTHUKYyJa) IepepacueT IeHbl TOBapa HE TPOU3BOAUTCS.
(B pen. @enepanbHoro 3akona ot 25.10.2007 N 234-03)

2. Ilpu 3ameHe ToOBapa HEHaIJIEXKAIIEro KayecTBa Ha TAaKOH e ToBap JApYyrod Mapku (MoJnenw,
apTUKyJa) B Cilydae, €CiM LieHa TOBapa, MOAJIEKAIIEro 3aMeHe, HIDKE IIeHbl TOBapa, Mpel0CTaBIEHHOTO
B3aM€H, MOTPeOUTENb JOKEH JIOIUIaTUTh Pa3HUIly B LI€HAX; B cllydae, eCiH LieHa ToBapa, MOJUIekKaIIero
3aMeHe, BBIIIE LIEHbl TOBApPa, MPEI0CTaBICHHOTO B3aMEH, pa3HUIIa B [IEHAX BHIIIAYUBAETCS TOTPEOUTEITIO.
Ilena ToBapa, MmojaJeXallero 3aMeHe, OMpeNesieTcss Ha MOMEHT €ro 3aMeHbl, a eclii TpeOoBaHHe
noTpeOuTeNs He YAOBIETBOPEHO MPOJABLIOM, 1I€HA 3aMEHSAEMOro ToBapa U lLieHa MepeaBaeMoro B3aMeH
TOBapa OMPEEIIAIOTCS HA MOMEHT BBIHECEHHUS CY/I0M PELICHMSI O 3aMEHE TOBapa.

(B pen. @enepanbHOro 3akona ot 17.12.1999 N 212-03)

3. B ciydae mpenbsBiaeHUs MOTpeOuTesneM TpeOOBaHMS O COpa3MEPHOM YMEHBIIEHUH MOKYITHON
LIEHBl TOBapa B pacyeT NMPUHUMAETCS 1IeHa TOBapa Ha MOMEHT NpeIbsIBICHUS MOTpeOuTeNeM TpeOOBaHUS
00 yIleHKEe WM, €CITH OHO TOOPOBOJILHO HE YIIOBIIETBOPEHO, HA MOMEHT BBIHECEHHSI CY/IOM pEIICHHUS O
COpa3MEPHOM YMEHbBIIIEHUH MTOKYITHON IIEHBI.

(. 3 B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

4. Ilpu Bo3BpaTe TOBapa HEHAJJICKAIIETO KayecTBa MOTPEOUTENh BIpaBe TPeOOBATh BO3MEIICHHUS
pa3HUIBl MEXIYy LIEHOM TOBapa, YCTAaHOBJIEHHOM JOrOBOPOM, M IIEHOW COOTBETCTBYIOIIETO TOBapa Ha
MOMEHT JI0OPOBOJILHOTO YJIOBJIETBOPEHHSI TAaKOTO TPeOOBaHUS WIIM, €Clid TpeboBaHUE TOOPOBOJIHHO HE
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YAOBJIETBOPEHO, HA MOMEHT BBIHECEHUS CYJIOM PEIICHUSI.
(1. 4 BBenen denepanbHbIM 3aKOHOM OT 17.12.1999 N 212-D3, B pen. denepanpHoro 3akona ot 21.12.2004
N 171-D3)

5. B cinyuyae Bo3BpaTa TOBapa HEHAAJIEKAIIEro KayecTBa, NMPOJAHHOTO B KPEAUT, HOTPEOUTEIIO
BO3BpAll[ACTCsl yIJIAY€HHAs 3a TOBAp JEHEXKHAas CyMMa B pa3Mepe IOralleHHOro KO JHIO BO3BpaTa
YKa3aHHOI'O TOBapa KpeJuTa, a TAKKe BO3MELIAETCs IJ1aTa 33 IPEJOCTaBICHUE KPeaAUTa.

(n. 5 B pea. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

6. B cinyuyae Bo3Bpara ToBapa HEHaAJIEXKAIETO KauecTBa, MPUOOPETEHHOIO MOTPEOUTENIEM 3a CUET
NoTPeOUTENBCKOTO KpeauTa (3aiiMa), mpojaser 00s13aH BO3BPATUTh MOTPEOUTENIO YIIJIAaU€HHYIO 32 TOBAp
JICHE)KHYI0 CyMMY, a Take BO3MECTUTH YIUIaYCHHBIC MOTPEOUTENEM MPOLEHTHl U UHBIC IJIATEXKHU IO
JIOTOBOPY MOTPEOUTENLCKOTO KpeanTa (3aiiMa).

(. 6 BBeneH DenepanbHbiM 3akoHOM OT 21.12.2013 N 363-D3)

CraTtbsa 25. NMpaBo noTpedbuTens Ha o6MeH ToBapa Hagnexawero KayecTea

1. IlorpeOutens BmpaBe OOMEHATH HEMPOJOBOJILCTBEHHBIH TOBAp HAAJIEXKALIErO0 KadyecTBa Ha
AHAJIOTHYHBIA TOBAp Yy MPOJABIA, Y KOTOPOTO 3TOT TOBAap OBUI MPHOOPETEH, eClM YKa3aHHBIA TOBAap HE
nojomen no ¢popme, radbapuram, HacoHy, pacuBeTKe, pazMepy WIN KOMIUICKTAllUH.

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

HOTpe6I/ITeJ'IL HMCCT IIPaBO Ha obMeH HCIIPOAOBOJIbLCTBCHHOI'O TOBAapa HAJICKAIICI'O KAa4CCTBa B
TCUCHHUC YCThIpHAAaTU IIHGIZ, HC cUnTasd JHA €ro INOKYIIKH.

OOMeH HenpOoI0BOJILCTBEHHOTO TOBapa HAJJIEKAIIETo KayecTBa MPOBOIUTCS, €CIIH YKa3aHHBINA TOBap
He OBUT B YIOTPEOJICHWH, COXPAHCHBI €ro0 TOBAapHBIA BHJ, IMOTPEOUTEIHLCKHE CBOWCTBA, IJIOMOBI,
(habpuyHbIe SIPIBIKH, a TAK)KE UMEETCS TOBAPHBIN YEK MM KAaCCOBBIM YeK MO0 MHOW MOATBEPKAAFOIINN
OIUIaTy YKa3aHHOTO TOBapa MOKyMeHT. OTCYTCTBUE y OTPEOUTENS] TOBAPHOTO UeKa MJIM KaCCOBOTO YeKa
700 MHOTO MOATBEPKIAIONIETO OMIATy TOBapa JOKYMEHTa HE JIUIIAET €r0 BO3MOXXHOCTH CChUIATHCS Ha
CBUJIETEIILCKUE TTOKA3aHHs.
(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

[lepeueHr TOBapoOB, HE MOJIEKAIIUX OOMEHY IO OCHOBAaHUSAM, YKa3aHHBIM B HACTOSIIEH CTaThe,
yrBepxkaaercd [IpasurenscrBom Poccniickoit denepanuu.

2. B cinyuae, ecnu aHaOTUYHBINA TOBAp OTCYTCTBYET B IIPOJaKe Ha JIEHb 00pallleHus MOTpeOuTeNs K
MPO/aBIly, MMOTPEOUTENb BIPaBEe OTKA3aThCs OT MCIIOJHEHMs JIOTOBOPA KYIUIM-NIPOAAXKH M MOTpeOoBaTh
BO3BpaTa YIUIAUEHHOM 3a yKa3aHHBI TOBap JI€HEXHOW CyMMbl. TpeOoBaHuE MOTpeOUTENs] O BO3Bpare
YIUIAYEHHOH 3a YKa3aHHbIN TOBAp JEHEKHOM CyMMBI IIOJUIEKUT YAOBIETBOPEHUIO B TEUEHUE TPEX AHEH CO
IIHsI BO3BpaTa yKa3aHHOI'O TOBapa.

[To cornamenuio MOTpeOHUTENs] C MPOJABIOM OOMEH TOBapa MOXET OBITh MPEIYCMOTPEH IpH
MOCTYIUIGHUH AaHAJOTMYHOrO ToBapa B mnpojaxy. IlpomaBen o0si3aH He3aMeAJIUTEIBHO COOOIIUTH
NOTPEOUTENIO O OCTYIUIEHUH aHAJOrMYHOT'0 TOBApa B MPOJIAXKY.

(. 2 B pea. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

CraTtba 26. YTpaTtuna cuny. - ®eaepanbHbivi 3akoH oT 25.10.2007 N 234-d3.
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CraTtbsa 26.1. [lIncTaHUMOHHbIM cNOCcOo6 Npoaaxu ToBapa
(BBenena denepanbHbIM 3aK0HOM OT 21.12.2004 N 171-D3)

1. JloroBop pO3HHYHOW KYIUTH-TIPOJAXKH MOKET OBITh 3aKJIFOYCH HAa OCHOBAHHMU O3HAKOMIICHUS
MOTPEOUTENS C MPEIIOKEHHBIM TPOAABIIOM ONMKUCAHUEM TOBapa MOCPEACTBOM KAaTaJOroB, MPOCIICKTOB,
OyKi1eTOB, (POTOCHUMKOB, CPEICTB CBS3H (TEIIEBU3NOHHOM, TOYTOBOM, PAIMOCBS3H U JIPYTUX) UIA UHBIMH
WCKITIOYAIONIMMH BO3MOXKHOCTh HEMOCPEJICTBEHHOTO O3HAKOMJICHHSI TOTpPEOHTENsT C TOBapoMm JHbOO
o0pa3loM ToBapa TpH 3aKIIOUYEHHH TAKOTo JO0roBopa (IUCTAaHIIMOHHBIA CIIOCOO IMPOAAXKH TOBapa)
CIIOCO0aMHU.

(B pen. @enepanbHoro 3akoHa ot 25.10.2007 N 234-D3)

2. [IpoxaBuiom 110 3aKITFOUEHHS TOTOBOPA JOJDKHA OBITH MPEJIOCTABICHA MOTPEONTEN0 HH(POPMAIIHS
00 OCHOBHBIX OTPEOUTENHCKUX CBOMCTBaX TOBapa, 00 ajapece (MecTe HaXOXKICHHs) MPOJIaBLa, O MECTe
W3TOTOBJICHHS TOBapa, O MOJHOM (PMPMEHHOM HaUMEHOBAHMH (HAMMEHOBAHUH ) TIPOAABIA (M3TOTOBHUTEIIS ),
0 1eHe U 00 YyCIOBHSIX HMPUOOpPETEHHs TOBapa, O €ro JOCTaBKE, CPOKE CIY»KObI, CPOKE TOJHOCTH U
rapaHTUIHOM CpOKE, O IOPSIKE OILIaThl TOBapa, a TAKKE O CPOKE, B TEYEHHE KOTOPOro JAECUCTBYET
MIPEIJIOKEHUE O 3aKIIFOUEHUH JI0TOBOPA.

Koncynerantllntoc: npumeyanue.
C 01.09.2026 1. 2 ct. 26.1 nonosusiercst a03. 2 (D3 ot 28.12.2024 N 546-D3).

3. IToTpeburento B MOMEHT JOCTaBKU TOBapa J0JIKHA ObITh B MUCBMEHHOW (hopMe MpeaocTaBieHa
uHpopManus 0 ToBape, MperycMoTpeHHas cratheld 10 HacTosmero 3akoHa, a Takke MPeayCMOTPEHHAs
MYHKTOM 4 HacTosIeH cTaTbu MHPOPMALIUS O TIOPSJIKE U CPOKAX BO3BpaTa TOBApa.

KoncynprantlIntoc: npumedanue.
C 01.09.2026 1. 3 ct. 26.1 nononusiercs a63. 2 (O3 ot 28.12.2024 N 546-D3).

4. IMorpebutens BIpaBe 0TKa3aThCs OT TOBapa B JIF000€ BPEeMs JIO €ro Mepeiadn, a mocje nepeaadu
TOBapa - B TCUCHHE CEMH JTHEH.

B cnyuae, ecniu uHpopMarus o mopsiJKe U CpOKax BO3BpaTa TOBapa HaJUIEkKAIIEro KauecTBa He Oblia
MpeIoCTaBlieHa B MUChbMEHHOU (popMe B MOMEHT JIOCTaBKU TOBapa, MOTPeOUTENb BIpPaBEe OTKA3aThCS OT
TOBapa B TEYCHHUE TPEX MECAIIEB C MOMEHTA Mepeadyn TOBapa.

Bo3sspar ToBapa HaUIeKallEero Ka4eCTBa BOZMOXKEH B CIIy4ae, €ClIM COXPAHEHbI €r0 TOBAPHBIA BUJ,
MOTPeOUTENHCKIE CBOWCTBA, a TAK)XKE JOKYMEHT, MOATBEPKIAI0IIUi (DAaKT U yCIOBUS MOKYIKH YKa3aHHOTO
ToBapa. OTCyTCTBHE Y MOTPEOUTENSI JOKYMEHTA, ITOATBEPKAAIONIET0 (DaKT U yCIOBUS MOKYIIKH TOBapa, He
JMIIAET €ro BO3MOXKHOCTH CChUIAThCS Ha Jpyrue J10Ka3aTelbCTBa HMPUOOpETEHHs ToBapa y JaHHOIO
IIpOJaBIIa.

[ToTpebuTtens He BIIpaBe 0TKa3aThCs OT TOBAapa HaAJIEKAIET0 KauyeCcTBa, MMEIOIIET0 HHINBUTyaIbHO-
OIlpeJieIeHHbIE CBOMCTBA, €CIM YKa3aHHBIM TOBAap MOXET OBbITh HCMOJb30BAH MCKIIOYUTEIBHO
IPUOOPETAIOLINM €r0 OTPEOUTEIEM.
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[Ipu orkaze moTpeOUTENsT OT TOBapa MPOJaBell JOJDKEH BO3BPATUTh €MY JICHEXKHYIO CyMMY,
YILUIAYEHHYI0 NOTpeOUTeNeM IO JOrOBOpY, 3@ MCKIIOYEHHEM pacXoJO0B IPOJAaBLia Ha JOCTaBKY OT
noTpeOuTeNss BO3BPAILIEHHOTO TOBapa, HE IO3JHEE 4YeM dYepe3 NecCiTh JHEH CO JHS TperbsSBICHUS
OTpeOUTENEM COOTBETCTBYIOILETO TPEOOBAHMSL.

5. IlocneacTBus npoaaXxu ToBapa HCHAJICKAIICTO KaY€CTBa JUCTAHIIMOHHBIM CII0cO00M npoaaxxu
TOBapa YCTAHOBJICHBI ITOJIOXKCHUAMHU, IIPEAYCMOTPECHHBIMHU CTaTbsIMU 18-24 HaCTOSIIEro 3aKoHa.

CraTtba 26.2. NpaBuna npoaaxwu oTAeNbHbIX BUAOB TOBapoB
(BBenena denepanbHbM 3aKk0HOM OT 18.07.2011 N 242-D3)

[TpaBuna mpojakxu OTIENBHBIX BUIOB TOBApoOB ycTaHaBiHBaroTcsa IIpaBurensctBom Poccuiickoit
denepanuu.

Maga lll. 3ALLIUTA NMPAB NOTPEBUTENEW NMPU BbINONIHEHUA
PABOT (OKA3AHWUN YCIYT)

CraTtbAa 27. CpoKku BbINosfIHeHUs paboT (okasaHusa ycnyr)

1. HUcnonHurtens o00s3aH OCYIIECTBUTH BBHINOJHEHHE padOThl (OKa3aHHE YCIYTH) B CPOK,
YCTaHOBJICHHBIN MPaBUJIAMU BBITIOIHEHUS OT/ACIBHBIX BUIOB paboT (OKa3aHUs OTACIBbHBIX BHIOB yCIIYT)
WM JIOTOBOPOM O BBIMIOJHEHUH paboT (0ka3zaHuu ycnyr). B moroBope o BbIMOIHEHHH paboT (OKa3aHHUH
YCIIYT) MOKET MpeaycMaTpUBATHCA CPOK BBIOJHEHHUS pabOThl (OKa3aHUS YCIYTH), €CIM yKa3aHHBIMU
MpaBWJIaMd OH HE TMPEAYyCMOTpPEH, a TakKe CpPOK MEHbLIEH MPOJOHKUTEIBHOCTH, YE€M CpOK,
YCTaHOBJICHHBIN YKa3aHHBIMU IIPaBUIIaAMH.

2. Cpok BBINOJIHEHUs PabOTHl (OKa3aHMSA YCIYrHM) MOMKET ONpEAeNsAThCs NaTol (MepHoaoM), K
KOTOPOM JTOJIKHO OBITh 3aKOHYEHO BBITIOJHEHHE paOOThI (OKa3aHUE yCIyru) Uiy (1) AaTol (Mepuoiom), K
KOTOPOM MCIIOJHUTENb JOJDKEH MPUCTYIHUTh K BBINOJIHEHHIO paboThl (OKa3aHUIO YCIIYTH).

(B pen. @enepanpHoro 3akoHa ot 17.12.1999 N 212-D3)

3. B cnyuae, ecnu BbIIoTHEHUE pabOThI (OKa3aHHE YCIyTH) OCYHIECTBISAETCSA MO YacTsAM (JIOCTaBKa
MEPUOIMYECKON TIeYaTH, TEXHUYECKOE OOCIYyXKMBaHHE) B TEUYCHHUE CpOKa JCHCTBUSA JOTOBOpPa O
BBHITIOJTHEHUH PaboT (OKa3aHUM YCIyT), JOIHKHBI IPEIyCMaTPUBATHCSA COOTBETCTBYIOIIUE CPOKH (TIEPUO/IBI)
BBITIOJIHEHUS TAaKUX PabOT (OKa3aHUS YCIIYT).

[To cormameHuo CTOPOH B JIOTOBOpPE MOTYT OBITh NMPEAYCMOTPEHBI TAKXKE CPOKU 3aBEpLICHHUS
OTJENBbHBIX 3TANOB padbOTh! (IPOMEXKYTOUHBIE CPOKH).
(. 3 BBeneH PenepanbHbIM 3ak0HOM OT 17.12.1999 N 212-D3)

Cratba 28. lNocneacrBusa HapyleHUA UCNOJIHUTENIEM CPOKOB BbINOJSIHEHMA paboT
(okazaHusa ycnyr)

1. Ecnmu uicmomHUTE I HAPYIIMII CPOKHU BBHITIONHEHUS pabOThI (OKa3aHUs YCIYTH) - CPOKU Hadaja U
(vn) OKOHYAHUS BBHITIOMHEHHS PabOTHI (OKa3aHUs yCIyry) U (WIKM) MPOMEKYTOUYHBIE CPOKH BBITTOJHEHUS
paboThI (OKa3aHUs YCIYTH) WIIM BO BPEMsI BHITTOTHEHHS pa0OTHI (OKa3aHUS YCIYTH) CTAJIO OYEBUTHBIM, YTO
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3akoH P® ot 07.02.1992 N 2300-1
(pes. ot 07.07.2025)
"O 3awuTe npaB notpebutenen"”

[JokymeHT npepocTtasneH KoHcynbTaHTInt0C
[aTta coxpaHenus: 29.10.2025

OHa He Oy/IeT BHITIOJTHEHA B CPOK, MMOTPEOUTEIb IO CBOEMY BBIOOPY BIIpaBe:
(B pen. deaepanbhbIx 3aK0HOB OT 17.12.1999 N 212-®3, o1 25.10.2007 N 234-D3)

HA3HAYUTh UCIIOJIHUTEIIO HOBBIN CPOK;
(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

MOPYYUTh BBIMIOJIHEHUE pPAa0OTHl (OKa3aHWE YCIAYrH) TPETbUM JHIIAM 33 PAa3yMHYIO IICHY WU
BBITNIOJTHUTH €€ CBOMMH CUJIaMH U IOTPEOOBATh OT UCIIOJIHUTEISI BO3MEILEHUS! TOHECEHHBIX PAaCX0/I0B;

noTpebOBaTh YMEHBIIICHUS IICHBI 32 BHIMIOJTHEHUE PA0OTHI (OKa3aHUE YCIIYTH);

OTKa3aThCs OT UCIOJHEHUS JIOTOBOPA O BBIIIOJHEHUHU Pa0OTHI (OKAa3aHUU YCIYTH).
(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

[ToTpebuTens BrpaBe MOTpeOOBATH TAK)KE MOJHOTO BO3MEUICHHUS YOBITKOB, PUYMHEHHBIX €My B
CBSI3U C HAPYIICHHWEM CPOKOB BBHIMIOJHEHUS pabOThlI (OKa3aHUs yCIIyru). Y OBITKA BO3MEIIAIOTCS B CPOKH,
YCTaHOBIICHHBIE /ISl YIOBJIETBOPEHHS COOTBETCTBYIOLINX TPEOOBAaHHIA TOTPEOUTEIIS.

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

2. HazHaueHHBIE TOTPEOUTEIIEM HOBBIC CPOKH BBIITOJIHEHHS paOOThI (OKa3aHUS YCIYTH ) YKa3bIBAKOTCS
B JIOTOBOPE O BHITIOJIHEHUH PA0OTHI (OKa3aHUU YCIIYTH).
(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

B cIydac IHIpPOCPOYKHM HOBBIX CPOKOB HOTpe6I/IT€JII) BIIpaBC MPCABABUTL HCIOJHUTCIKO HWHBIC
TpC6OBaHI/IH, YCTAHOBJICHHBIC ITYHKTOM 1 HaCTOHIHGﬁ CTaTbH.

3. llena BBIMOTHEHHON Pa0OOTHI (OKa3aHHOW YCIyTH), BO3BpaIliaeMasi OTPEOUTEIIO TIPH OTKa3e OT
WCIIOJTHEHUSI JOTOBOpPAa O BBIMOJMHEHUH pPabOThl (OKa3aHWUM YCIYTH), a TaKXkKe Y4HThIBaeMas MpH
YMEHBIIIEHWN II€HBl BBIMOJIHEHHOW paOOThl (OKAa3aHHON YCIYTH), OMPEAENseTCS B COOTBETCTBUU C
nyHkTamu 3, 4 u 5 ctatbu 24 HacTosIIero 3aKoHa.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

4. ITpu oTKa3e OT UCIIOJIHEHUS IOTOBOPA O BBHIITOJIHEHUHU paOOThI (OKa3aHUH YCIYTH ) UCTIOTHUTEIND He
BIIpaBe TpPeOOBATh BO3MEIICHHWS CBOWX 3aTpaT, MPOM3BEACHHBIX B TPOIECCE BBIMOIHEHUS PaOOTHI
(oKazaHMs YCIYTH), a TaKKe IUIaThl 3a BBINOJHEHHYIO paboTy (OKa3aHHYIO YCIYTy), 32 HCKIIOYEHHEM
CiTydJasi, €CJIM MOTPEOUTEINb MPUHSIT BBITIOJHEHHYIO paboTy (OKa3aHHYIO YCIIYTY).

(B pen. DenepanbHbIX 3aK0HOB 0T 17.12.1999 N 212-®3, ot 21.12.2004 N 171-D3)

Ao03arr uckmtoueH. - Genepanbhbiii 3aK0H oT 17.12.1999 N 212-D3.

5. B ciaydyae HapylleHUs YCTaHOBJICHHBIX CPOKOB BBIMOJHEHUS PAaOOThl (OKa3aHWs YCIYyTH) WIH
Ha3HAYEHHBIX MOTpeOUTENeM Ha OCHOBAaHUM IMyHKTa | HACTOALIEH CTaTbU HOBBIX CPOKOB HCIIOJIHUTEND
yIIJIauuBaeT NOTPEOUTENIO 3a KaX/Iblii IeHb (Yac, €Clii CPOK OIpeJIesieH B YacaxX ) MPOCPOUYKU HEYCTOMKY
(meHi0) B pa3Mmepe Tpex MPOLEHTOB LEHBbl BBIMOJHEHHUs] pabOThl (OKa3aHHs YCIyru), a €cliu IeHa
BBITOJIHEHUST paboOThl (OKa3aHUs YCIYrW) JOTOBOPOM O BBINOJHEHMH pPA0OT (OKa3aHWUU YCIIyr) He
omnpezeneHa - oOmied LeHbl 3aka3a. J[oroBopoM o BBINOJHEHWH paboT (OKa3aHUU YCIYT) MEXITY
noTpeOuTeNEM U UCTIOIHUTENIEM MOXKET ObITh YCTAaHOBIIEH 00Jiee BEICOKUI pa3Mep HEYCTOWKHM (TIEHN).

(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)
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3akoH P® ot 07.02.1992 N 2300-1
(pes. ot 07.07.2025)
"O 3awuTe npaB notpebutenen"”

[JokymeHT npepocTtasneH KoHcynbTaHTInt0C
[aTta coxpaHenus: 29.10.2025

Heycroiika (eHs) 3a HapyIIeHHEe CPOKOB Haydasa BBIMIOJIHEHUS paOdOThI (OKa3aHuUs YCIIyTH), ee 3Tana
B3bICKMBAETCA 3a KaXIbld JEHb (4ac, €ClIU CPOK OINpEeNeleH B yacax) MPOCPOYKH BIUIOTH IO Hayaja
BBITIOJIHEHUST paboOThl (OKa3aHUsl YCIYTHW), €€ dTana WM TNPeabsBICHUS HOTpeOuTeneM TpeOOBaHUM,
IIPEJYCMOTPEHHBIX ITYHKTOM | HacTosIel CTaThy.

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Heycrolika (meHs1) 3a HapylIeHHEe CPOKOB OKOHYAHUS BBITIOJHECHHUSI paOOTHI (OKa3aHUs YCIIYTH), e
JTama B3BICKMBACTCS 32 KAXKIBIA JCHB (Wac, €CIM CPOK OMpEesieH B Yacax) MPOCPOYKH BIUIOTH [0
OKOHYAHUsl BBINIOJHEHHUs Pa0OOThI (OKa3aHWs YCIYrH), €€ dTala WIA TPEAbSBICHHUS MOTpeOUTEIeM
TpeOOBaHUH, MPEAYCMOTPEHHBIX TYHKTOM | HACTOSIIEH CTAThU.

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

CymMa B3bICKaHHOM OTpEOHUTEIEM HEYCTOMKH (IIEHN) HE MOKET MPEBBIIATh IEHY OT/IEIBHOTO BUA
BBINOJIHEHUS pabO0ThI (OKa3aHUs YCIIYTH) WK OOIIYIO IIEHY 3aKa3a, €CIU [IeHa BBIMOJIHECHUS OT/ACIBHOTO
BHJIa pa0OTHI (OKa3aHUS yCIyTH) HE ONPE/ISIICHa JOTOBOPOM O BBITIOJIHEHUU Pa0OTHI (OKA3aHUU YCITYTH).

Pa3zmMep HeycTONKH (TIEHH) ONIPEICIICTCS, UCXOIs U3 LIEHBI BBITOJHEHHUS Pa0OThI (OKa3aHUs YCIIYTH),
a ecJIM yKa3aHHas [IeHa He OTpeJieNieHa, NCXO s U3 00IIel IeHbI 3aKa3a, CyIIeCTBOBABILECH B TOM MecCTe, B
KOTOPOM TpeOOBaHHE MOTPEOUTENSE JODKHO OBLIO OBITh YJOBJICTBOPEHO HMCIIOJHUTEIEM B JICHb
JTOOPOBOJIBHOTO YAOBIETBOPEHUS TAKOTO TPEOOBAHUS WIIM B JCHb BRIHECCHUS CYJCOHOTO PEIICHUs, SCITH
TpeboBaHue MOTpeOUTENsE TOOPOBOIHHO yIOBIETBOPEHO HE OBLIO.

6. TpeOoBanusi moTpeOUTEIN, YCTAaHOBJICHHBIC IYHKTOM | HacTOSIIEH CTaThu, HE TMOMJEKAT
yIIOBJIETBOPEHHIO, €CJIA HCIIOTHUTENb JOKAXKET, YTO HApYyIICHHE CPOKOB BBIMIOIHEHUS pabOThl (OKa3aHUS
YCIIyTH) IPOU30ILIO BCIAEACTBUE HEPEOAOIMMON CHIIbI MJIM TI0 BUHE [TOTPEOUTES.

Cratba 29. lpaBa notpedbutensa npu obHapyXeHUU HeAOCTAaTKOB BbINOSIHEHHOW
paboTbl (OKazaHHOM ycnyru)

1. ITorpebuTens mpu 0OHAPYKEHUH HETOCTATKOB BHIMIOJIHEHHON paboThI (OKa3aHHOM yCIIyTH) BIIpaBe
0 CBOEMY BBIOOpY MOTPEOOBATh:

0€3BO3ME3/IHOT0 YCTPAHEHUS HEJIOCTATKOB BHITIOJIHEHHON pa0bOThI (OKa3aHHOW yCIYyTH);
COOTBETCTBYIOILIETO YMEHBIIECHHUS 1IEHbI BHITIOJTHEHHON paOOThI (OKa3aHHOM YCIYyTH);

0e3B03ME3/IHOTO U3TOTOBJICHUS IPYTON BEIU U3 OAHOPOJHOTO MaTepuaia TaKoro e KayecTBa HIn
MMOBTOPHOTO BBIMOJIHEHUST paboThl. [Ipu sTOM moTpeduTens 00s3aH BO3BPATUTH paHee MEPEAaHHYI0 eMy
WCIIOJTHUTEIIEM BElllb;

BO3MCHICHUA ITOHCCCHHBIX WM PACXOJOB IO YCTPAHCHHUIO HEAOCTATKOB BBITIOJITHCHHOM pa60TI)I
(OKaBaHHOﬁ ycnyrH) CBOUMMH CUJIaMU HUJIU TPECTbUMMH JIUIIAMH.

VYnosnerBopeHue TpeOOBaHUN mOTpedUTenss O Oe3BO3ME3THOM YCTPAHEHUH HEIOCTAaTKOB, 00
M3TOTOBJICHUM APYrOi BEIM WM O IIOBTOPHOM BBIIOJHEHUHU pabOTHI (OKa3aHUH YCIYT'H) HE OCBOOOXKIAeT
WCTIOJTHUATENS OT OTBETCTBEHHOCTH B (pOpME HEYCTOMKH 3a HapylIeHHE CPOKa OKOHYAHUS BBITIOITHEHUS
paloThI (OKa3aHUs YCIYTH).

(B pen. ®exnepanbHoro 3akona ot 17.12.1999 N 212-03)
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?;g:“;%%géggél)ggz N 2300-1 [lokyMeHT npefoctasneH KoHcynbTaHTl0C

"0 3almTe npas nOTpeﬁMTeJ‘Iel‘;i" ﬂ,aTa COXpaHeHus: 29.10.2025

[TorpeOuTens BmpaBe OTKa3aTbCcs OT HCIOJHEHHS JOrOBOpa O BBHINOJIHEHWH paboTHl (OKa3aHHU
yCIIyTH) U MOTpeOOBaTh MOTHOIO BO3MEILEHHS YOBITKOB, €CJIM B YCTAHOBJICHHBIN YKa3aHHBIM JIOTOBOPOM
CPOK HE/IOCTATKHU BBHITIOJIHEHHOW paboThI (OKa3aHHOW YCIIyTH) HE YCTpaHEeHbI ucronnuteneM. [lotpedurens
TaKXe BIPaBE OTKA3aThCsl OT UCIIOJIHEHUS J0TOBOPa O BBIOJHEHUH padOThl (OKa3aHUM YCIYTH), €CIIU UM
OOHapy>KEHBI CYIIECTBEHHBIC HEJOCTATKH BBIOJHEHHOW paOoThl (OKa3aHHOM YCIyTHM) WM HHBIC
CYLIECTBEHHBIE OTCTYILIEHUS OT YCIOBHUH 10TOBOPA.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

[Torpebutens BnpaBe MOTpeOOBaTh TaKkKe MOJHOIO BO3MELICHUs YOBITKOB, IPUYMHEHHBIX €My B
CBSI3W C HEJOCTATKaMHU BBIOJHEHHON pabOThl (OKAa3aHHOHM YCIIyru). YOBITKM BO3MEIIAIOTCS B CPOKH,
YCTaQHOBJICHHBIE JUIsl YIOBJIETBOPEHHSI COOTBETCTBYIOIINX TPeOOBAHUM MOTPEOUTEIISL.

2. llena BeIMOTHEHHOW pabOTHI (OKa3aHHOW YCIIYTH), BO3BpaliaeMas MoTPeOUTENI0 MPU OTKa3e OT
WCIIOJIHEHUSI JIOTOBOpPA O BBIMOJIHEHUH pPabOThl (OKa3aHUM YCIYTH), a TaKXkKe Y4HThIBaeMas IpH
YMEHBILIEHUN LEHbl BBIIIOJIHEHHON paboThl (OKa3aHHON YCIYyrH), ONPENENsIeTcs B COOTBETCTBHM C
nyHKTaMu 3, 4 1 5 cratbu 24 HACTOSIIETO 3aKOHA.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

3. TpeboBaHus1, CBsI3aHHbIE C HEJIOCTATKAMH BBIITOJIHEHHOM pa0OoThI (OKa3aHHOM yCIyTrH), MOTYT OBITh
IIpEIbSBICHBI IPU IPUHATUH BBINIOJIHEHHON pabOThI (OKa3aHHOM yCIIyTH) WK B XO/1€ BBIITOJIHEHUS paOOThI
(oxazaHust ycayru) Jinbo, €ClId HEBO3MOXKHO OOHApYKUTh HEAOCTATKU NPHU MPUHATUU BBINOJIHEHHON
paboThI (OKa3aHHOH YCIIyTH), B TEUCHHE CPOKOB, YCTAHOBJICHHBIX HACTOSIIIIUM ITYHKTOM.

[Torpeburtens BIpaBe NPEAbABIATH TPEOOBAHMS, CBSI3aHHBIE C HEIOCTATKAMHU BBIITOJIHEHHOW paboThI
(OKa3aHHOMW YCIIYTH), €CJId OHU OOHApYXEHBbI B TEUYCHUE TapaHTHIHOTO CPOKa, a MPU €ro OTCYTCTBHH B
pa3yMHBIH CPOK, B IIpeeax ABYX JET cO JHS MPUHSTHS BBIOJIHEHHON paboThl (OKa3aHHOW YCIYTH) WU
IISTH JIET B OTHOIICHUY HEJIOCTATKOB B CTPOCHUH U MHOM HEJABM)KHMOM MUMYIIICCTBE.

(m. 3 B pea. @exnepanbHoro 3akoHa ot 17.12.1999 N 212-03)

4. VcnonHuTenb OTBEYaeT 3a HENOCTAaTKU paboThl (YCIyrw), Ha KOTOPYIO HE YCTaHOBJIEH
rapaHTUHHBIN CPOK, €CITU NOTPEOUTENH JOKAXKET, YTO OHU BO3HUKJIN JIO €€ IPUHATHS UM WITH IO IPUYHHAM,
BO3HUKIIIAM JIO 3TOTO MOMEHTA.

B orHomenun pabGoThl (yciyru), Ha KOTOPYIO YCTAHOBJIEH TapaHTHHHBIM CpOK, HCHOJIHUTEINb
OTBEUAET 3a €€ HEIOCTaTKH, €CIM HE JOKAXKEeT, YTO OHM BO3HUKIM IOCIE NPUHATUSA PadOThI (yCIIyTH)
noTpeOuTeNneM BCIEACTBUE HApyIIEHUs UM NpPaBWI MCIOJB30BaHHUs pe3ysbTaTa paboTsl (yCiayru),
JNENUCTBUN TPETHUX JIUL WU HENPEOJOJIUMOMN CUJIBIL.

(n. 4 BBenneH PenepanbHbIM 3aKOHOM OT 17.12.1999 N 212-D3)

5. B ciy4asx, koraa npeaycMOTPEHHBIN T0rOBOPOM FapaHTUHHBIN CPOK COCTABIISIET MEHEE IBYX JIET
(mATH NeT Ha HEJBM)KMMOE MMYILECTBO) M HEOCTATKU paboThl (YCiIyru) oOHapyKeHbI IOTPEOUTENIEM T10
WCTEUYEHUU TapaHTUHHOTO CpoKa, HO B Mpejaenax JABYX JeT (MATH JIeT Ha HEABM)KMMOE HMYIIECTBO),
noTpeOuTeNhb BIpaBe MPEAbIBUTh TPEOOBaHUS, NPEAYCMOTPEHHBIE TYHKTOM | HACTOSIIEH cTaTbH, €CIU
JOKa)XeT, YTO TaKHMe HENOCTAaTKM BO3HUKIM 10 MPHUHITUS UM pe3yiabTaTa paboThl (YCIyrd) WU IO
[IPUYMHAM, BO3HUKIIHUM JI0 3TOI'O MOMEHTA.

(. 5 BBeneH DenepanbHbIM 3aKOHOM OT 17.12.1999 N 212-D3)

6. B ciyuae BBISBIEHHUS CYIIECTBEHHBIX HEJOCTaTKOB pabOThl (yCIyrd) MOTpeOMTENb BIIpaBe
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3akoH P® ot 07.02.1992 N 2300-1
(pes. ot 07.07.2025)
"O 3awuTe npaB notpebutenen"”

[JokymeHT npepocTtasneH KoHcynbTaHTInt0C
[aTta coxpaHenus: 29.10.2025

IPEIbSIBUTH HCIIOTHUTEIO TpeOOBaHUE O OE3BO3ME3THOM YCTPAHEHHU HEJOCTATKOB, €CIH JOKAXKET, YTO
HEJIOCTaTKHM BO3HHKIIM JI0 IPHHATHS UM pe3ylbTaTta padoThl (YCIyru) WM O MPUYMHAM, BO3HUKIINM 10
3TOr0 MOMEHTa. DTO TpeOOBaHHE MOXKET OBITh MPEABSBICHO, €CIH TaKHE HEAOCTATKH OOHAPY)KEHBI 110
MCTEUYEHHUH ABYX JIET (IIATH JIET B OTHOIICHUU HEIBMKMMOTO MMYIIECTBA) CO JIHS MPUHATHS pe3yibTaTa
paboThI (ycityru), HO B IpeJesiaX yCTaHOBJICHHOTO Ha pe3yibTaT paboThl (YCIYrH) CpoKa CIy»KObI W B
TEUEHHE JICCSATH JIET CO JHS NPUHSITHUS pe3ynbTaTra paboThl (YCIyru) MoTpeOuTeNeM, eCiii CPOK CITYKObI He
ycraHoBneH. Ecnu nmanHoe TpeOoBaHME HE YAOBJIETBOPEHO B TEUCHHME [BAALATH JHEH CO JHSA €ro
IpeABSBICHHUS OTPEOUTENEM WIIM OOHAPYKEHHBIH HEIOCTATOK SIBISICTCS HEYCTPAaHUMBIM, IOTPEOUTENHh
110 CBOEMY BBIOOpY BIIpaBe TpeOOBATH:

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

COOTBETCTBYIOIIETO YMEHBIICHUS IIEHBI 32 BBIMIOJHEHHYIO PaboTy (OKa3aHHYIO YCIIYTY);

BO3MEIICHHS] MOHECEHHBIX WM pacXOJ0B MO YCTPAHEHHIO HEIOCTATKOB BBHIMOJIHEHHOW pPadOTHI
(OKa3aHHOM YCIIYTH) CBOUMH CHJIAMU WUJTU TPETHUMHU JIUIIAMH;

OTKa3a OT HCIIOJHECHHsS JIOTOBOPA O BBIMOJHEHWU pPa0OThl (OKa3aHWUU YCIYTH) U BO3MEIICHHUS
YOBITKOB.
(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

Koncynprantlintoc: nmpumevanue.
C 01.10.2026 crt. 29 nononusercs . 7 (O3 ot 31.07.2025 N 290-D3).

Cratba 30. CpoKM ycTpaHeHUsi He4OCTaTKOB BbINONMHEHHOW paboTbl (OKa3aHHOW
ycnyru)

Henocratku paboTel (yciiyru) HOJKHBI OBITH YCTpAaHEHBl MCIIOJHMUTEIEM B pa3yMHbIH CpOK,
Ha3HA4YEHHBIN MOTpEeOHUTEIEM.
(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

A63ar11 uckitoueH. - @enepanbHblil 3akoH oT 17.12.1999 N 212-03.

Hasznadyennslif motpedurtesemM Cpok yCTpaHEHUsI HEJOCTATKOB TOBapa YKa3bIBACTCS B JOTOBOPE UJTH B
WHOM TOJAMUCHIBAEMOM CTOPOHAMHU JOKyMEHTE IIM0O B 3asBICHHUH, HAMpaBIEHHOM TMOTpeduTenem
HCIIOJTHUTEITIO.

(B pen. @enepanbHoro 3akona ot 25.10.2007 N 234-03)

3a HapyluleHHe TMpeAyCMOTPEHHBIX HAcTOSIIeH CcTaTbell CPOKOB YCTPaHEHMs] HEIO0CTAaTKOB
BBINOJIHEHHON paboThl (OKa3aHHOM YCIIYTH) UCHOJIHMTENb YIJIauyUBaeT MOTPEOUTENI0 3a KaK/Ibl J1eHb
MIPOCPOYKU HEYCTOUKY (TIEHI0), pa3Mep U MOPSI0OK UCUHUCIEHHSI KOTOPOIl ONPEENIIIOTCSI B COOTBETCTBUU C
IIYHKTOM 5 cTaThu 28 HACTOALIETO 3aKOHa.

B cinydae HapylieHHs yka3aHHBIX CPOKOB IOTPEOUTENb BIIpaBe MPEAbSBUTH UCIOIHUTENIO WUHBIE
TpeOoBaHus, MpeyCMOTPeHHbIE MyHKTaMU | 1 4 cTaTtbu 29 HacToAIero 3aKoHa.

CraTtbsa 31. Cpoku yaoBneTBopeHuUsi oTaenbHbIX TpeboBaHUM noTpedbutens
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3akoH P® ot 07.02.1992 N 2300-1
(pes. ot 07.07.2025)
"O 3awuTe npaB notpebutenen"”

[JokymeHT npepocTtasneH KoHcynbTaHTInt0C
[aTta coxpaHenus: 29.10.2025

1. TpeGoBanwust moTpeduTesnst 00 yMEHBIICHHH LIEHBI 32 BBIIOJHEHHYIO pa0oTy (OKa3aHHYIO YCIIyTY),
O BO3MEILEHUHM PacXoJl0B 10 YCTPAHEHUIO HEIOCTATKOB BBIIIOJHEHHOM paOoThl (OKa3aHHOM YCIIyTH)
CBOMMHU CHJIAaMH WJIM TPETBUMH JIMIIAMH, & TAKXKe O BO3BpaTe yIIaueHHOU 3a paboTy (YCIyry) IeHEeKHOM
CYMMBl M BO3MELIEHUM YOBITKOB, INPUYMHEHHBIX B CBSI3M C OTKa30M OT MCIIOJHEHHs J0roBopa,
IIpeyCMOTpEHHbIE ITYHKTOM | craThu 28 m nyHkTamu 1 u 4 crathu 29 HacTosmiero 3akoHa, MOJUIekKaT
YJIOBJIETBOPEHUIO B JIECSITUHEBHBIM CPOK CO JAHSI IPEIbSIBICHHUS COOTBETCTBYIOIIETO TPEOOBAHMSL.
(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

2. TpebGoBanusi motpedbuTenss o 0E3BO3ME3THOM H3TOTOBJICHUU IPYTrod BeUIM U3 OJAHOPOIHOIO
MaTepuasa TaKoro >k€ KauecTBa MU O MOBTOPHOM BBINOJHEHUM palOThI (OKa3aHUM YCIYTH) MOAJIEKAaT
YIOBJIETBOPEHUIO B CPOK, YCTAHOBJICHHBIH JJIi CPOYHOTO BBINOJHEHUS pabOThl (OKa3aHMs YCIYrH), a B
clly4yae, €Clid 3TOT CPOK HE YCTAHOBJICH, B CPOK, MPEIYCMOTPEHHBINH JOrOBOPOM O BBIIOJIHEHHH PAOOTHI
(OKa3aHUM YCIIyTH), KOTOPBIN ObLT HEHaIeXkKallle UCIIOTHEH.

3. 3a HapymeHue NPeayCMOTPEHHBIX HACTOSIIEH CTAaTbe CPOKOB YIOBIETBOPEHHUS OTAEIbHBIX
TpeOOBaHUN MNOTPEOUTENST HUCHOIHUTENb YIUIAYUBAeT NOTPEOUTENI0 3a KaXIblil JE€Hb NPOCPOUKH
HEYCTOUKY (II€HI0), pa3Mep U MOPSIOK UCUUCITICHUS KOTOPOU ONMPEEISIIOTCS B COOTBETCTBUU C ITYHKTOM 5
CTaThH 28 HACTOSAIIErO 3aKOHA.

B cnyuae HapymeHus: CpOKOB, YKa3aHHBIX B ITYHKTaxX | ¥ 2 HACTOAIICH CTaThH, MOTPEOUTEINb BIIpaBe
MPEIbSBUTH UCIIOJIHUTEIIO HHBIC TPEOOBaHUS, IPEAYCMOTPEHHBIC ITYHKTOM | ctaThu 28 ¥ myHKTamu 1 u 4
cTaTbu 29 HACTOAIIEr0 3aKOHA.

Cratbsa 32. [lpaBo noTpebuTens Ha oTKa3 OT UCNONTHEHUA AOroBopa O BbINOJIHEHUMU
paboT (okaszaHumM ycnyr)

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

HOTpe6I/ITeJ'IL BIIPABC OTKA3aTbCs OT UCIOJIHCHHUA JOTOBOPA O BBIIIOJIHCHHUN pa60T (OKaSaHI/II/I yCJIyr)
B J11000€ BpEMs IIPU YCIIOBUU OINIATHI MCIIOJIHUTEIIIO q)aKTI/ILICCKI/I IMOHCCCHHBIX UM PACXOO0B, CBA3AHHBIX
C UCIIOJTHEHHEM 00s13aTEIIbCTB 110 JAaHHOMY OOTOBOpPY.

CraTtbsa 33. CmeTa Ha BbinonHeHue paboTbl (OKa3aHMe ycnyru)

1. Ha BeimonHeHue paboThl (OKa3aHHE YCIYTH), MPEAYCMOTPEHHOW TOTOBOPOM O BBIMOJIHEHUU
paboThI (OKa3aHUM YCIIYTH), MOXKET OBITH COCTABJICHA TBEP/1asl MIIA MIPUOIM3UTEIHHAS CMETA.

CocraBiieHHE TaKOH CMETHI 110 Tpe6OBaHI/IIO HOTpe6I/ITeJ'I$I WJIU UCIIOJHUTEIIS 0053aTEIbHO.

2. Hcnomuutens He BIpaBe TpeOOBaTh YBEIWYEHMsS] TBEPAOH CMETHI, a MOTPEOUTENh - €€
YMEHBIIEHUS, B TOM YHCJIE B CIIy4ae, KOrJa B MOMEHT 3aKJII0YEHHS I0T0BOpPa UCKIII0YaIach BO3MOKHOCTb
MIPEeyCMOTPETh MOJIHBIA 00BEM MOIIEKALIUX BBITOJIHEHUIO paboT (OKa3aHUIO YCIYT) WM HEOOXOAUMBIX
JUIS TOTO PacXo/10B.

HcnonHuTenb MMeET NpaBO TpeOOBATh YBEIWYEHMs] TBEPIOMl CMEThl NpHU CYLHIECTBEHHOM
BO3PACTaHUM CTOMMOCTH MAaTe€pHajioB U OOOpYAOBaHMS, IMPEIOCTABISIEMbIX HCIOIHUTENEM, a TaKKe
OKa3bIBa€MbIX €My TPETHUMH JHUI[AMH YCIIYT, KOTOPOE HENb3sl ObLIO MPEelyCMOTPETh MPH 3aKIIOUEHUU
noroBopa. Ilpu oTkaze moTpeduTens BBINOIHUTH 3TO TPEOOBAHHE HCIIOIHUTENIb BIIPABE PACTOPTHYTh
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3akoH P® ot 07.02.1992 N 2300-1
(pes. ot 07.07.2025)
"O 3awuTe npaB notpebutenen"”

[JokymeHT npepocTtasneH KoHcynbTaHTInt0C
[aTta coxpaHenus: 29.10.2025

JIOTOBOP B CYZCOHOM MOPSJIKE.
(. 2 B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

3. Ecam BO3HMKIA HEOOXOAMMOCTH  BBINOJHEHHS JOMOJHHUTEIBHBIX paboT  (OKa3aHus
JOTOJHUTEBHBIX YCIIYT) M 10 3TOW NMPHYMHE CYIIECTBEHHOTO MPEBBINICHUS MPUOIN3UTEIBHON CMETHI,
UCIIOJIHUTENb 00s3aH CBOEBPEMEHHO IpEAyNnpeauTh 00 3ToM norpeburensd. Ecnu nmorpebutens He pan
corjacue Ha MPEeBBIIICHUE TPUOIU3UTEIBHON CMETHI, OH BIPABE OTKA3aThCsl OT MCIIOJIHEHUs 1oroBopa. B
3TOM CIJIydae UCIIOJHUTEIb MOXKET TpeOOBaTh OT MOTPEOMTENS YIJIaThl IIEHBI 32 BBHINOJIHEHHYIO paboTy

(OKa3aHHYIO YCIIYTY).

HcnomHUTENb, CBOCBPEMEHHO HE MPEAYNPEIUBIINN MOTPEOUTENST 0 HEOOXOAMMOCTH TPEBHINICHUS
MPUOIU3UTENBHON CMEThI, 00513aH UCIIOJIHUTh JOTOBOP, COXpaHss MpaBO Ha OIUIaTy paboThl (yCIyru) B
npeenax mpuOI3UTEIIbHON CMETHI.

(. 3 BBeneH DenepanbHbIM 3aKOHOM OT 17.12.1999 N 212-D3)

CraTtba 34. BbinonHeHune paboTbl U3 MaTepuana UCNONHUTENA

1. VUcrionHuTENb 00513aH BBIIIOJIHUTD PA0OTY, ONPEIEICHHYIO JOTOBOPOM O BBIITOJHEHHU PAOOTHI, U3
CBOETO MaTepHaja U CBOUMH CPEICTBAMHU, €CIIM MHOE HE IPEAYCMOTPEHO JOTOBOPOM.
(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

VcnomHuTeNNb, TMPEAOCTABUBININI MaTepuan JUisi BBITIOJHEHHWS paboThl, OTBEYaeT 3a €ro
HEHaJUIeXkKaIllee KAa4eCTBO IO TMpaBWiaM 00 OTBETCTBEHHOCTH IPOJABIIA 32 TOBAPbl HEHAJUICIKAIIETO
Ka4yecTna.

(B pen. @exnepanbHoro 3akona ot 17.12.1999 N 212-03)

2. Marepuain UCIIOIHUTEIS OMJIAYMBAETCA MOTPEOUTENIEM NPH 3aKJIIOYEHUH YKa3aHHOTO JOTOBOpa
MOJTHOCTBIO WJIM B pa3Mepe, YKa3aHHOM B JIOTOBOPE O BHIMIOJIHEHUH pabOThI C YCIOBUEM OKOHYATEIbHOTO
pacyera Mpu TMOJYYCHUU TOTPEOUTENIEM BBIMOTHEHHOW MCIIOJHUTENEM pabOThl, €CIM WHOW TOPSAIOK
pacyeToB 3a MaTepua UCIOJHUTENS He MPEAYCMOTPEH COTJIallieHUeM CTOPOH.

(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

3. B cnyyasx, mpeayCMOTPEHHBIX JOTOBOPOM O BBINOJHEHUH pabOThl, MaTepual MOXET ObITh
IPENOCTaBIEH HCIOJHHUTENEM moTpedurenmo B kpeauT. llocnmenmyromee HM3MEHEHHE — LIEHBI
MIPEOCTABIEHHOTO B KPEIUT MaTepualla UCTIOJIHUTENS He BiIeUeT 3a co0ol nepepacyera.

(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

4. MaTepI/IaJ'I HUCIIOJTHHUTCIIA H HGO6XOI[I/IMBIG JJI BBITTOJTHCHUA pa6OTLI TCXHUYCCKUEC CPCIACTBA,
HHCTPYMCHTBI U ITPOYECC NOCTABIAIOTCA K MECTY BBIITIOJITHCHUSA pa60T HUCITOJTHUTCIIEM.

Cratbsa 35. BbinonHeHune paboTbl U3 MaTepuana (c Belbio) noTpedbutens

1. Ecau paGota BBIMOJIHAETCS MOJHOCTHIO WM YaCTUYHO M3 MaTepuana (C Bellbl0) MOTpeOuTeNs,
UCTIOJHUTENb OTBEYAET 32 COXPAHHOCTh 3TOI'0 Marepuaia (Bellu) U MPaBUIbHOE €ro UCTIOIb30BaHUE.

Hcniomaureins 00s3aH:

npeaynpeanuTb HOTpC6I/ITCJ'I}I O HCIOPUTOAHOCTH HIIN He,[[06pOKa‘-ICCTBeHHOCTI/I NEepeaAaHHOTO
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3akoH P® ot 07.02.1992 N 2300-1
(pes. ot 07.07.2025)
"O 3awuTe npaB notpebutenen"”

[JokymeHT npepocTtasneH KoHcynbTaHTInt0C
[aTta coxpaHenus: 29.10.2025

norpeduTeneM Marepuaia (Beu);
IPE/ICTABUTE OTYET 00 M3PACXO0BAaHUN MaTepHaia U BO3BPATUTh €ro OCTATOK.

B cinydae momHOM WM 4YaCTUYHOM yTpaThl (IOBPEXACHMs) Marepuana (BELIM), HNPUHITOIO OT
MOTpeOUTENS, UCHOIHUTENb 00s513aH B TPEXJHEBHBIM CPOK 3aMEHHUTh €ro OJHOPOAHBIM MaTepHUaIOM
(BelIbI0) aHAJIOTUYHOTO KAyecTBA M IO JKEJIAHUIO MOTPEOUTENS M3TOTOBUTH HM3JEIHE U3 OAHOPOIHOTO
MaTepuaia (Bellr) B pa3yMHbIH CPOK, a PU OTCYTCTBUH OJTHOPOJIHOTO MaTepuaia (BEly) aHaIOTUYHOTO
KauecTBa - BO3MECTUTH MOTPEOUTENIO IBYKPATHYIO IIEHY yTPa4eHHOTO (MIOBPEKICHHOIO) Marepuaia
(Bermm), a TaK)Ke Pacxo/Ibl, MIOHECEHHBIE TTOTPEOUTEIIEM.

2. llena yrpayeHHOro (MOBPEXKIECHHOTO) MaTepHuayia (BEIIM) OMPENEseTCs, HMCXOMAS U3 LIEHBI
MaTepuaiia (BEIln), CyIECTBOBABIICH B TOM MECTE, B KOTOPOM TpeOOBaHHE TOTPEOUTENS JOIDKHO OBLIO
6I)ITI) YAOBJICTBOPECHO HMCIIOJHUTECIICM B ICHDb IIO6pOBOJII)HOFO YAOBJICTBOPCHUSA TAKOT'O Tpe6OBaHI/I$I HJIn B
JICHb BBIHECCHHS CYACOHOTO PEIICHUs, eCiii TpeOOBaHUe MOTPeOuTENsl T0OPOBOJIBLHO YIOBICTBOPEHO HE
OBLIO.

[lena marepuana (Beriu), IepeaaBaeMoro UCIOTHUTEIIO, OMPEICIIIETCS B JOTOBOPE O BBITOJHCHHH
paboThI WM B HHOM JIOKyMEHTE (KBHTAHIIUH, 3aKa3€), TIOJTBEPKIAIOIIEM €T0 3aKITFOUCHHUE.
(B pen. @exnepanbHoro 3akona ot 17.12.1999 N 212-03)

3. HcnomHuTenb OCBOOOKAAETCS OT OTBETCTBEHHOCTH 3a IMOJHYIO WJIM YaCTHYHYIO YTpary
(moBpexieHue) Marepuana (Bely), MPUHATOr0 UM OT MOTPEOUTENsl, €Cliu MOTPEOUTENh MPELyNpEeKaeH
WCIIOTHUTENIEM 00 0COOBIX CBOMCTBaX Marepuaia (BEIlH), KOTOpbIe MOTYT MOBJIEYb 32 COOOM €ro MOJIHYIO
WIM YaCTUYHYIO yTpary (HMOBPEKIACHUE) JIMOO €CIIM yKa3aHHbIC CBOWCTBA MaTepualia (BEIM) HE MOTIIHU
OBITh OOHAPYKEHBI IPU HAUISKAIIEH MPHUEMKe HCIIOTHUTEIEM 3TOT0 MaTepraa (Bemn).

(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

Cratba 36. 0OO6s3aHHOCTbL wucnonHuTena wuHdopmupoBaTb noTpedbutena o6
obcTosiTenbCTBax, KOTOpble MOryT MNOBMUATL Ha KavyeCcTBO BbIMOJIHAEMON pPaboTbl
(okasbiBaemMou ycrnyru) unm noBneyb 3a COO0M HEBO3MOXHOCTb €€ 3aBepLUeHUA B CPOK
(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

WcnonauTens 00s3aH CBOEBPEMEHHO HWH(MOPMHUPOBATH MOTPEOUTENSI O TOM, YTO COOJIIOACHUE
yKa3aHUi NOoTpeOUTENs U UHBbIE 00CTOSITENbCTBA, 3aBUCSIIUE OT MOTPEOUTEINS, MOTYT CHU3UTh KauecCTBO
BBITIOJTHSAEMOM pabOoThI (0OKa3bIBAEMOW YCIYrH) WM MOBJIEYb 3a COO0M HEBO3MOKHOCTH €€ 3aBEpIICHUS B
CPOK.

(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

Ecnmu mnortpeburenb, HECMOTpsSs Ha CBOEBpPEMEHHOE M OOOCHOBaHHOE HMH()OPMUPOBaHUE
WCIIOJIHUTEJIEM, B PA3yMHBIM CPOK HE 3aMEHUT HENPUTOAHBIN MM HETOOpOKAYeCTBEHHBIM MaTepual, He
M3MEHHUT YyKa3aHUH O crocoOe BBIMOJHEHHsS PabOThl (OKa3aHUS YCIyrd) JUOO HE YCTPAHUT HHBIX
OOCTOSITENTLCTB, KOTOPbIE MOTYT CHU3HUTh KAadyeCTBO BBIMOIHSIEMONH pPaOOTHl (OKa3pIBAEMON YCIYTH),
WCTIOJIHUTEJIb BIIPaBe OTKA3aThCS OT UCIOJIHEHUS JOrOBOPA O BBHIOJHEHUU PabOThI (OKa3aHUH YCIIYTH) U
OoTpebOBATh MOJIHOTO BO3MEIIEHUS YOBITKOB.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

Cratbsa 37. NMopsaaok n coopmbl onnartbl BbINONIHEHHOM PaboThl (OKa3aHHOM ycnyru)
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3akoH P® ot 07.02.1992 N 2300-1
(pes. ot 07.07.2025)
"O 3awuTe npaB notpebutenen"”

[JokymeHT npepocTtasneH KoHcynbTaHTInt0C
[aTta coxpaHenus: 29.10.2025

(B pen. @enepanbHbix 3aKoHOB 0T 21.12.2004 N 171-®3, ot 27.07.2006 N 140-D3)

[ToTpebuTtens 00s13aH OIUIATUTh OKA3aHHbBIE EMY YCIYTU B IOPSJKE U B CPOKHU, KOTOPBIE YCTAHOBIICHBI
JIOTOBOPOM C MCIIOJIHUTEIIEM.
(uacTb nepBas B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

[TorpebuTens 00s3aH OIUIATUTH BBHINOJIHEHHYIO MCIIOJHUTEIEM B IOJIHOM 00beMe paboTy mocie ee
npunATas norpedureneM. C cornacust oTpeOUTeNst padboTa MOXKET ObITh OIUIAYeHA UM TPH 3aKIIOYCHUU

JIOTOBOpA B IOJTHOM pa3Mepe WM IyTeM BbIJIaud aBaHca.
(B pen. deaepasibHbIX 3aKOHOB OT 17.12.1999 N 212-03, o1 21.12.2004 N 171-D3)

Omata OKa3aHHBIX YCIYT (BBIIOJHEHHBIX Pa0OT) MPOU3BOJUTCS MOCPEICTBOM HAIWYHBIX MU
OE3HAIMYHBIX PACYETOB B COOTBETCTBHUH C 3aKOHOAATENLCTBOM Poccuiickoit denepanuu.
(uacTb TpeThs BBeaeHa DenepanbHbiM 3aKk0HOM 0T 27.07.2006 N 140-D3)

[Tpr UCNONB30BaHUU HATMYHON (DOPMBI pacdyeToB OIUIaTa TOBapoB (paboT, yCIIyT) MOTpeOUTeIIeM
MIPOU3BOJUTCS B COOTBETCTBUM C YKa3aHHEM NpojaBla (MCIIOJIHUTENS) MyTEM BHECEHHUs HaJUYHBIX
JICHE)KHBIX CPEJICTB MPOJABLYy (HMCIOJHUTEN0), JU00 B KPEAUTHYIO OpraHU3aluio, JU0O0 IIATEKHOMY
areHTy, OCYLIECTBIISIONIEMY AESITeIbHOCTD 10 MpUeMy IIaTeXel (PU3nYecKuX JHI], TU00 OAaHKOBCKOMY
IUIATeKHOMY  areHTy (cyOareHTy), OCYIIECTBIISIIOIIEMY  JIeATENbHOCTh B COOTBETCTBUU  C
3aKOHOAATEIHCTBOM O OaHKaX M OAHKOBCKOM JESTENbHOCTH, €CIIH MHOE HE YCTAaHOBJICHO (perepabHbIMU
3aKOHAaMM WJIM HHBIMA HOPMAaTMBHBIMM IpPaBOBbIMH akTamu Poccuiickonn @enepaumu. Ilpum s1OoM
o0s13aTenbCTBA MOTPEOUTENS Tepel MpoAaBIOM (MCIOJIHHUTENEM) IO OIulaTe ToBapoB (paboT, yciyr)
CUMTAIOTCS MCIOJHEHHBIMU B pa3Mepe BHECEHHBIX JIEHEKHBIX CPEJICTB C MOMEHTA BHECEHUS! HAJMYHBIX
JICHEXKHBIX CPEACTB COOTBETCTBEHHO MPOJIaBIly (MCIOIHUTENIO), TM00 B KPEIUTHYIO OpPTaHU3aIIHIO, JIU0O
IUTATEKHOMY areHTy, OCYIIECTBIIIONIEMY JESTEIbHOCTh MO MpHEMY IUIaTeXed (U3MYecKuX Jui, JH00
0aHKOBCKOMY IUIATEKHOMY areHry (Cy0areHTy), OCYIIECTBISIONIEMY NeATeIbHOCTh B COOTBETCTBUU C
3aKOHOIATEILCTBOM O OaHKaX M OAHKOBCKON HESITEIILHOCTH.

(B pen. PenepanbHbix 3akoHOB 0T 03.06.2009 N 121-D3, ot 27.06.2011 N 162-D3)

CraTtba 38. YTpatuna cuny. - ®egepanbHbiv 3akoH oT 25.10.2007 N 234-d3.
CraTtba 39. PerynupoBaHue oKasaHuA oTAesNbHbIX BUAOB yCnyr

[TocnencTBust HapyIIEHUs! YCIOBHM JJOTOBOPOB 00 OKa3aHUM OTNENbHBIX BHJIOB YCIIYT, €CIH TaKue
JOTOBOPBI I10 CBOEMY XapaKTepy He MOAMNaJaoT 0/ AeHCTBIE HACTOALIEH T1aBbl, ONIPEACIISIOTCS 3aKOHOM.

CraTtbsa 39.1. [lpaBuna okasaHusi oTAeNbHbIX BUAOB YCNYr, BbIMNONMHEHUSA OTAESbHbIX
BMAOB paboT noTpedutenam

(BBenena denepanbHbM 3ak0HOM OT 18.07.2011 N 242-D3)

[TpaBuia oka3aHusl OTAENbHBIX BUJOB YCIIYT, BBIMOJIHEHUS OTJCIBHBIX BUIOB padoT MOTpedUuTensm
ycranaBnuBaroTcs [IpaBurensctBoM Poccuiickoit @enepannn.

naea IV. TOCYAAPCTBEHHAA U OBLLLECTBEHHAS 3ALLUTA
NPAB NOTPEBUTEJEN
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3akoH P® ot 07.02.1992 N 2300-1
(pes. ot 07.07.2025)
"O 3awuTe npaB notpebutenen"”

[JokymeHT npepocTtasneH KoHcynbTaHTInt0C
[aTta coxpaHenus: 29.10.2025

CraTtbsa 40. ®eaepanbHbIM rOCYAapPCTBEHHbIN KOHTPONb (HaA3o0p) B o6nacTu 3aWuThbl
npaB notpeo6urtenen

(B pen. @enepanbHoro 3akoHa ot 11.06.2021 N 170-03)

1. ®enepabHBIN TOCYIAPCTBEHHBIN KOHTPOJb (HAA30p) B OOJIACTH 3alIUTHl MIPaB MOTpeOUTENCH
ocylecTBisieTcs (peepalbHbBIM OpraHOM UCIOJHUTENIBbHOM BIACTH, YIOJIHOMOYEHHBIM [IpaButenscTBoM
Poccuiickoit deneparuu (1anee - Oprad rocyJapcTBEHHOT'O Ha30pa).

2. IlpeameToM denepalbHOTO TOCYAAPCTBEHHOTO KOHTPONIA (Hax3opa) B OOJAcTH 3aIIUTHI IIpaB
notpeOuTeneil IBIsIOTCS:

1) coOmroneHue  U3rOTOBUTENISIMH,  HMCIIOJIHUTENSAMH, MPOJABLUAMM,  YIOJIHOMOYEHHBIMU
OpraHu3alMsMU WM YIOJHOMOYEHHBIMH WHIWBUAYAJIbHBIMHU IIPEANPUHUMATEIIMA, HUMIIOPTEpPaMH,
BJIaJIeJIbLIAMH arperaTopoB 00s3aTeNIbHBIX TPEOOBAaHUH, YCTAHOBICHHBIX HACTOALUIMM 3aKOHOM, IPYTUMHU
(benepanbHBIMU 3aKOHAMHA W WHBIMH HOPMATHBHBIMU IPAaBOBBIMU akTamMu Poccuiickoii ®enepannu, a
TAaK)K€ aKTaMH, COCTABILIOIIMMU IpaBO EBpazHiiCKOro 3KOHOMHYECKOIO COK03a, PEryIMpYyHOLIMMU
OTHOIICHHS B 00JIaCTH 3aIUTHI IPaB OTPEOUTENCH;

2) cobmrofieHre U3TOTOBUTENIEM, UCIIONHUTENEM (JTUIIOM, BBIMOIHSIIOMMM (PYHKIIUA WHOCTPAHHOTO
W3TOTOBHUTENSI), NPOAABIOM TpPEOOBaHMIA, YCTAHOBIICHHBIX TEXHHYECKUMH pEriaMeHTaMH, WU
00s13aTeNbHBIX TPEOOBAHUMN, MOJUICKAIIUX MPUMEHEHUIO JO0 JHS BCTYIUIGHHS B CHIIy TEXHHUYECKHX
peraamMeHToB B COOTBETCTBUHM ¢ DenepanbHbiM 3akoHOM OT 27 nekadbpsa 2002 roma N 184-®d3 "O
TEXHUYECKOM PEryJIHMpPOBaHUU";

3) cobmroIeHNe TPOJaBIIaMHK U BIIJICIIbIIAMHU arperaTopoB 00s3aTeIbHBIX TPEOOBAHUI K MApKHPOBKE
TOBApOB CPeJICTBAMU UACHTU(UKAILINY, K ITepeade MHGOpMaIuK B rocy1apcTBEHHYIO0 HHPOPMALIMOHHYIO
CHUCTEMY MOHHUTOpPMHIa 32 00OpPOTOM TOBAapOB, MOAJIEKAIIUX O0S3aTEIBHON MapKUPOBKE CpEACTBAMU
UACHTUDUKAIMM, U UHBIX TpeOOBaHMM, CBA3aHHBIX C O0OPOTOM TOBapoB, MHPOpPMALUS O KOTOPBIX
MOJJIC)KUT BHECEHUIO B YKA3aHHYIO TOCYAAPCTBEHHYI0 MH(POPMAIMOHHYIO CHUCTEMY B COOTBETCTBHUHU C
@enepanbHbM 3akoHOM 0T 28 nekabps 2009 roma N 381-d3 "OO ocHOBax TIoCyJapCTBEHHOTO
peryaupoBaHus TOProBoH aestenbHocTH B Poccuiickoit deneparnun', denepanbHbIM 3aKOHOM OT 13 uroHs
2023 roga N 203-®3 "O rocyjapcTBEHHOM peryIupoBaHUU IMPOU3BOJCTBA M 000pOTa TaOauHBIX U3JIENINH,
TabauyHOM MPOAYKIMHU, HUIKOTUHCOAEp Kalllel MPOAYKLIUU U ChIPhS JI UX NMpou3BoAcTBa", denepaabHbIM
3akOHOM OT 22 Hos0ps 1995 roma N 171-®3 "O rocynapcTBEHHOM pPETYJIMPOBAHUU MPOU3BOJACTBA U
0o0opoTa 3TUJIOBOTO CHHMPTA, AJIKOTOJBHOM M CHUPTOCOJEpKalled NpOAYKIMH M 00 OrpaHU4YeHUU
notpeOieHus (pacuTHs) aTKOTOJIbHOM MPOIYKIMU'", 32 HCKIIIOUEHHEM TaKUX 00s3aTebHbIX TpeOOBaHUH,
OTHOCSIIMXCS K IPEIMETY PErHOHAIIBHOTO TOCYJapCTBEHHOTIO KOHTPOJI (Ha/A30pa) B 00JIaCTH pPOZHUYHON
MIPOIAXKH AJIKOTOJILHON U CIIUPTOCOep KAIeH MPOAYKIUHU U (PeepatbHOTr0 rocy1apcTBEHHOTO KOHTPOJIS
(Ham3opa) B 00J1acTU MPOM3BOJICTBA U 00OPOTA ITUIIOBOTO CIUPTA, aIKOTOJILHON M CIUPTOCOIEpIKAIIEH
MPOYKIIHH.

(nm. 3 BBeneH PenepanbHbIM 3ak0HOM OT 04.08.2023 N 474-D3)

3. Opranuzanus ¥ ocyliecTBieHue (heaeparbHOro rocyIapCTBEHHOTO KOHTPOJIS (Ha30pa) B 001acTh
3aIUTHI IPaB MoTpeduTenet perymupyrorcs OeaepanbasiM 3akoHOM OT 31 uromst 2020 roma N 248-d3 "O
rocyapCTBEHHOM KOHTpOJI€ (Ha30p€) U MyHULIMITAIbHOM KOHTpoJie B Poccuiickoit denepanun.
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?;g:“;%%géggél)ggz N 2300-1 [JokymeHT npepocTtasneH KoHcynbTaHTInt0C

"0 3awmTe npas nOTpeﬁMTeJ‘Iel‘;i" [Oata COXpaHeHus: 29.10.2025

4. Tlonoxenue o (emepabHOM TOCYAapCTBEHHOM KOHTpOJe (Haa30pe) B O0JIACTH 3aIMTHI MpPaB
notpedureneit yreepxkaaercs [IpaBurensctBoM Poccutickoit deneparuu.

5. B monoxenuu o denepanrbHOM rocyIapCTBEHHOM KOHTpOJe (HaA30pe) B 0OJIACTH 3aIIHUTHI MPaB
nmoTpeduTesnel yka3plBatOTCSI HAMMEHOBAHNE M CTPYKTYPHBIC 3JIEMEHTHI TEXHUYECKOTO PErJIaMeHTa U (MIIH )
00s13aTeNbHBIX TPEOOBAHUMN, TOJUICKAIIUX NPUMEHEHHUIO JO JHS BCTYIUICHUS B CHJIy TEXHHUYECKUX
periiaMeHToB B COOTBETCTBUU ¢ DemepanbHbIM 3aKoHOM oT 27 nekadps 2002 roma N 184-d3 "O
TEXHUYECKOM PETyTUPOBaHUU", OIlEHKA COOIOCHHSI KOTOPBIX OCYIIECTBISIETCS B paMKax (heaepaibHOro
roCyJapCTBEHHOTO KOHTpOJsA (Hax30pa) B O0JACTH 3allMThl TNPaB TMOTPEOWTENICH, a TaKXKe BHUBI
IPOAYKIUH, SBISIOIIMECS 00beKTaMu (heaeparbHOrO TOCYAaPCTBEHHOTO0 KOHTPOJIS (Haa30pa) B oO1acTu
3aIUTHI IPAB TOTPEOUTEICH.

6. Opras rocyaapcTBEHHOI0 Ha/130pa €XEroHO FOTOBUT I'OCYJapCTBEHHBIN JOKJIAJ] O 3alIUTE I1paB
notpebureneii B Poccuiickoit denepanuu B mopsiake, ycraHoBieHHOM [IpaButensctBom Poccuiickoii
denepanuu.

7. Opran rocyapCTBEHHOTO HaJ30pa BIpaBe OOpalaThCS B CYI C 3asBICHUSAMU B 3aIIUTY IMpaB
notpeOuTeneii W 3aKOHHBIX HMHTEPECOB OTACIBHBIX MOTpeduTeneld (Tpynmsl  MOTpeOUTEINeH,
HEOMpEAENEHHOT0 Kpyra MoTpeOuTenel), a Takke C 3asBICHUSMU O JIMKBUAALUUU HW3TOTOBUTEIS
(ucrionHUTENS, NPOAABLA, YIOJIHOMOYEHHON OpraHM3aliy, UMIIOpTEpa, BiaJelblia arperatopa) Jubo o
MIPEeKpaICHUN JEeSTeNbHOCTH WHIUBUAYATbHOTO MpeanpUHUMATENS] (YnoJTHOMOYEHHOTO
WHJMBUIYAIBHOTO TIPEANPUHUMATEINA) 3a TpyOoe (MOBJEKIIEee CMEPTh WM MacCOBbIE 3a00JeBaHUs,
OTpaBJICHUS JIIOJICH) HApyIIeHHUE MTPaB MOTPEOUTENCH.

8. Opran rocy1apcTBEHHOr0 HaJ[30pa B NOPSAJKE, YCTAHOBIEHHOM 3aKOHOJATeNbCTBOM Poccuiickoit
®denepanuu, MOKET ObITh IPUBJICYECH CYIOM K YUaCTHIO B JieJie, a TAK)Ke BIPaBe BCTYIATh B JIE€JI0 MO CBOEH
WHUILIMATUBE WM N0 WHUIIMATUBE JIUII, YJAaCTBYIOUIUX B JIEJ€, I J1ayu 3aKIIOUCHHUS 10 ey B LEIsX
3aIUTHI IPaB MOTpeOUTENEH B paMKax IpaaaHCKOTO UM aIMUHUCTPATUBHOTO CYAOMPOU3BOJICTBA.

9. OpraH TOCyIapCTBEHHOTO HAJI30pa BIIPAaBE JaBaTh Pa3bsCHEHHUS IO BOIPOCAM INPUMEHEHUS
3aKOHOB U MHBIX HOPMAaTHUBHBIX IIPAaBOBBIX aKTOB Poccuiickoit deneparium, peryaupyromnux OTHOIIEHHS B
o0J1acTy 3alUTHI IIpaB MOTPEOUTENEH.

10. KoncynsTupoBanue, NpoduiIakTHUECKUi BU3HUT, HAOIIOIEHUE 32 COONIIOIEHHEM 00s3aTeIbHBIX
TpeOOBaHWH, BBIC3THOE OOCIENOBAHWE MOTYT TIPOBOAMTHCSA (eepabHBIMU  TOCYIapCTBEHHBIMHU
YUPEKIECHUSIMHU, TOIBEJOMCTBEHHBIMH OpraHy TOCYJapCTBEHHOTO HaA30pa, B TOPSAIKE U CIydasx,
YCTaHOBJICHHBIX TOJIOKEHUEM O (peiepaTbHOM TOCYIapCTBEHHOM KOHTPOJIE (Haa30p€e) B 00IACTH 3aTUTHI
paB noTpeduTenei.

CraTtbsa 41. O653aHHOCTb U3roTOBUTENA (MCNONMHUTENS, NpoAaBLa, yNOoJIHOMOYEHHOWN
OopraHuM3aumm unm ynoriHOMO4YeHHOro MHAMBUAYaNbHOro nNpeanpuHMMaTens, umnopTepa,
BnagenbLla arperaTtopa) no npegocTaBrieHUI0 MHOpMaLum rocyaapCcTBeHHbIM OpraHam
(B pen. DenepanbHbix 3akoHOB 0T 29.07.2018 N 250-®3, ot 01.04.2025 N 41-D3)

(B pea. @enepanbHoro 3akoHa ot 18.07.2011 N 242-03)

1. M3roToBuTEb (I/ICHOJ'IHI/ITeJ'II), npoaaBCl, YIIOJJTHOMOYCHHAs OpraHu3anus UJn YHOHHOMOHGHHBIﬁ
I/IH,[[I/IBHI[yaJIBHBIﬁ npeaApuHuMarejib, HUMIIOPTCP, BJIAACICH ar peraTopa) 1o TpeGOBaHI/IIO opraHa
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3akoH P® ot 07.02.1992 N 2300-1
(pes. ot 07.07.2025)
"O 3awuTe npaB notpebutenen"”

[JokymeHT npepocTtasneH KoHcynbTaHTInt0C
[aTta coxpaHenus: 29.10.2025

rOCYJapCTBEHHOTO HA30pa, €ro JOJKHOCTHBIX JIMI 00s53aH MPEIOCTaBUTh B YCTAaHOBJICHHBI UMU CPOK
JOCTOBEpHBIE CBEJCHHUS, JOKYMEHTALUIO, OOBSICHEHUS B MUCHMEHHON W (WJIM) YCTHOH (OpME W HHYIO
uHpOpMaIMIO, HEOOXOMUMYIO [UIi OCYHIECTBICHHS OPraHOM TOCYAAapCTBEHHOTO HAa30pa U €ro
JOJDKHOCTHBIMH JIMIIAMH TIOJTHOMOYHH, YCTAaHOBJICHHBIX 3aKOHOAATebCTBOM Poccuiickoit deneparyn.

(B pen. @enepanbHoro 3akoHa ot 29.07.2018 N 250-03)

2. Bmagenernr arperatopa B clydasX, IPEIyCMOTPEHHBIX 3aKOHOAATENbCTBOM Poccuiickoii
®enepanyn, 00s3aH NPEIOCTABUTH YIIOJIHOMOYEHHOMY TOCY/IapCTBEHHOMY OpraHy, OCYIIECTBIISIOMIEMY
OIIEPAaTUBHO-PA3BICKHYIO JIEATEIBHOCTh MIIM obecriedeHne Oe3onmacHoctu Poccuiickoit ®expepanuwy,
3aIpOIICHHBIC YKa3aHHBIM OPTaHOM CBEJICHHSI C UCTIOIb30BAHNEM €IUHON CHCTEMBI MEKBEJJOMCTBEHHOTO
AJIEKTPOHHOT'O B3aUMOJICHCTBUSI B CPOKH, TOpSIIKE, cocTaBe M (popMaTe, KOTOPHIC yCTAaHABIMBAIOTCS
IIpaBurensctBoM Pocculickoit denepanuu.

(. 2 BBennen @enepanbabiM 3aKk0HOM OT 01.04.2025 N 41-D3)

CraTtbsa 42. YTpaTtuna cuny. - ®PegepanbHbivi 3akoH oT 21.12.2004 N 171-®3.

Cratba 42.1. [onHOMOYMA BbICWUMX MUCNOJNIHUTESNIbHbLIX OPraHoB CyOBHLEKTOB
Poccuinckon ®epepauum B o65nactu 3awmtbl npaB notTpeduteneun
(B pen. @enepanbHoro 3akona ot 08.08.2024 N 232-03)

(BBenena denepanbHbIM 3ak0HOM OT 21.12.2004 N 171-D3)

1. Beicumii HCHONHUTEIBHBIA OpraH COOTBETCTBYIOIIETO cyObekTta Poccuiickoit denepanuu
OCYIIECTBJISIET MEPOIPUSATHS 110 peaTH3allii, 0OCCIICUCHHIO U 3alTUTE MIpaB MOTpeOUTeNel u B npeaeiax
CBOUX IMOJHOMOYMI IPUHUMAET ONPEICTICHHBIE MEPHI.

(B pen. @enepanpuoro 3akoHa ot 08.08.2024 N 232-D3)

2. B mensx conedcTBMs 3alUTe MpaB MNOTpeOMTENeH HCHOJIHUTENbHBIE OpraHbl CyOBEKTOB
Poccuiickoit denepainun pa3pabaThiBalOT perMOHANbHBIE POrPaMMBI 10 3aIIUTE MpaB NoTpeduTenei u
OKa3bIBAIOT COJIEMCTBUE OpraHaM MECTHOIO CaMOYINpaBJIEHUS M OOIECTBEHHbIM OOBEANHEHUSIM
notpedurenei (MX accoruaIusaM, Cor3amM) B OCYIISCTBICHIUH UMU 3aIIUTHI MPaB MOTPEOUTEIIEH.

(. 2 BBeneH PenepanbHbM 3ak0HOM 0T 18.03.2019 N 38-D3; B pen. denepanpHoro 3akona ot 08.08.2024
N 232-03)

3. Opras rocy1apcTBEHHOTO HAA30pa YTBEPKIAET METOJAUYECKHE PEKOMEHAAINH TI0 pa3padoTKe U
peanu3aluy peruoHAbHBIX ¥ MYHUIIUITAJIBHBIX MPOTPAMM I10 3alUTe TIPpaB MOTpeOuTeei.
(n. 3 BBenneH PenepanbHbiM 3aKk0HOM 0T 11.06.2021 N 170-D3)

Cratba 42.2. lNepepaya ocywecTBNeHUss NOMTHOMOYUMA OpraHa rocygapcTBeHHOro
Hag3opa UCMOSTHUTENbHLIM opraHam cyobektoB Poccumnckon ®eagepauyum

(B pea. @enepanbHoro 3akoHa ot 08.08.2024 N 232-03)

[TorHoMOuYMS OpraHa TOCYJapCTBEHHOIO Haja30pa IO  OCYIIECTBIEHUIO  (eaepaibHOro
rOCyJJapCTBEHHOTO Haj30pa B 00JacTW 3alIMThl MpaB MNOTpeOUTeNneil MOryT mnepeaaBaThes s
OCYIIIECTBJICHUSI HCIIOJHUTENBHBIM oOpraHam cyOwbekToB Poccuiickoit denmepanuu MOCTaHOBICHUSMU
IIpaButensctBa Poccuiickoit denepannn B mopsjake, ycraHoBieHHOM dDenepanbHeM 3akoHOM OT 21
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3akoH P® ot 07.02.1992 N 2300-1
(pes. ot 07.07.2025)
"O 3awuTe npaB notpebutenen"”

[JokymeHT npepocTtasneH KoHcynbTaHTInt0C
[aTta coxpaHenus: 29.10.2025

nexabpst 2021 roga N 414-03 "OO6 oOmuMX NpUHIMIIAX OpPraHU3alMU IMyOIMYHOW BIIACTH B CyOBEKTax
Poccuiickoit ®eneparun’.

CraTtbsa 42.3. llopaya n paccMoTpeHue obpallueHun notpedburtenen
(BBenena dexnepanbHbiM 3ak0oHOM OT 18.03.2019 N 38-D3)

1. OOGpamenne moTpeOUTENsT MOXKET OBITh HAIpaBJIECHO B MHUChbMEHHOW (opme Ha OymMakHOM
HOCHTEJIE WU B DJICKTPOHHOW (opMe B OpraH TrOCyIapCTBEHHOI'O HAJ30pa, WHBIC YIIOJTHOMOYCHHBIC
denepanbHble OpraHbl HCIOJHHUTEIBHON BJACTH, WCIOJHHUTENBHBIA opraH cyObekTa Poccuiickoit
®eneparyu 1100 OpraH MECTHOTO CaMOYIIPABJICHHUS.

(B pen. @enepanbHoro 3akoHa ot 08.08.2024 N 232-D3)

2. OOpamieHue MOTpeOUTENT MOXKET OBITh HANmpaBICHO IO TMOYTE, C HCIOJIb30BAaHUEM
MH(OPMALIMOHHO-TEIIEKOMMYHUKAITMOHHOM ceT "MHTepHeT", B TOM uncie oQUIIMAIbHOTO caiiTa oprana
rOCYJapCTBEHHOTO HA/30pa, WHBIX YINOJHOMOUYEHHBIX (peepabHBIX OPraHOB MCIIOJHUTEILHOW BIIACTH,
UCIIOJHUTENBHOTO oprana cyonrekra Poccuiickoit @enepanuu 1ub60 opraHa MECTHOTO CaMOYTIpaBJIeHUS (B
cyobekTax Poccuiickoit @enepanuu - roponax ¢enepaibHoro saaueHuss Mockse, Cankr-IletepOypre u
CeBacrormose ¢ UCII0Ib30BaHHEM OPHIIMATLHOTO caliTa OpraHa MECTHOTO CaMOYIPaBIIEHUs B CIydae, eCliu
3TO MPEAYCMOTPEHO 3aKoHaMu cyObekToB Poccuiickoit denepannu - ropoaoB (enepaqbHOr0 3HaYEHUS
Mockssl, Cankt-IlerepOypra u CeBactomnodisi), €IMHOTO MOpTalia TOCYAapCTBEHHBIX U MYHUIIUTIATbHBIX
ycIyr 100 PErHOHAIFHOTO MOPTaia TOCYIapCTBEHHBIX U MyHUIIUIIAIBHBIX YCIIYT, a TAK)KE MOKET OBITh

MIPUHATO TIPU JIMYHOM TPHEME 3asBUTEIIS.
(B pen. @enepanpuoro 3akoHa ot 08.08.2024 N 232-D3)

3. B MHOrOQYHKIIMOHATBHBIX IIEHTPAX MPEJOCTABICHHS TOCYIaPCTBEHHBIX U MYHHUIIMITATBHBIX YCIYT
MOTYT OCYIIECTBIISITbCS TpPUEM OOpalieHuid MOTpeOuTeNnel M KOHCYJIbTUPOBAHUE MOTpeOUTENe Mo
BOIIpOCAM  3alUTBl MX T[paB Ha OCHOBAaHMWM COIVIALIEHUA O  B3aUMOACHCTBUM  MEXKAY
MHOTO()YHKITHOHAJIBHBIMUA I[EHTPAMH TPEAOCTABICHUS] TOCYIAPCTBEHHBIX M MYHUIUMAIBHBIX YCIYT H
dbenepanbHBIMU OpraHAMHM HCIIOJHUTEIBHON BJIACTH, OpraHaMH TOCYIApCTBEHHBIX BHEOIOKETHBIX
($hoHI0B, OpraHamMu TOCyJAapCTBEHHOM BiacTH cyOBeKkToB Poccuiickoit depepaiinn, opraHaMu MECTHOTO
CaMOYIIPaBJICHHUS.

CratbAa 43. OTBEeTCTBEHHOCTb 3a HapyLleHue npaB NnoTpeduTenen, yCTaHOBMEHHbIX
3aKOHaMM U UHbIMXU HOPMaTUBHbIMM NPaBOBbIMK akTamu Poccurckon Peaepauum

(B pea. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

3a HapylIeHHE TpaB MOTPEOUTENCH, YCTAHOBJICHHBIX 3aKOHAMH W HWHBIMH HOPMAaTHUBHBIMH
npaBoBbIMU akTamu Poccuiickoii denepaiuu, npoaasel (MCIMOJIHUTENb, U3TOTOBUTENb, YIIOJTHOMOYEHHAs
OpraHM3anysi WIM YIOJHOMOYEHHBIM WHIUBUAYAIbHBIA MpeNlpUHUMATEIb, HMIIOPTEP) HECET
aMUHUCTPATUBHYIO, YTOJIOBHYIO WM TPaXIaHCKO-TPABOBYIO OTBETCTBEHHOCTb B COOTBETCTBUU C
3akoHo aTenbcTBOM Poccuiickoit deneparnmm.

Cratba 44. OcywecTBneHve 3awmTbl NpaB noTpedbuTenen opraHamum MeCTHOro
camMmoynpaBneHus
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3akoH PO ot 07.02.1992 N 2300-1
(pen. ot 07.07.2025) [lokyMeHT npefoctasneH KoHcynbTaHTl0C

"0 3almTe npas nOTpeﬁMTeJ‘Iel‘;i" ﬂ,aTa COXpaHeHus: 29.10.2025

(B pen. @enepanbHoro 3akoHa ot 22.08.2004 N 122-03)

B mensax 3amuThl mpaB noTpedHUTENeld Ha TEPPUTOPHM MYHUIMIIAIBHOTO OOpa30BaHMS OpTaHBI
MECTHOI'0 CaMOYIIPABJICHHS BIIPABE:

paccmaTpuBaTh oOpamieHusl MoTpeOuTeneil, KOHCYJIbTUPOBaTh MX IO BOIPOCaM 3alUTHI IPaB
noTpeouTene;
(B pen. @enepanbHoro 3akoHa ot 18.03.2019 N 38-D3)

oOpariaThCs B Cy/Ibl B 3aIIUTY IIPaB NOTPEOUTENCH (HEOIIPEACICHHOTO KpyTa IMoTpeouTenei);

pa3pabaTheiBaTh MyHHUIIUIAIBHBIC TPOTPAMMEI 110 3alIUTE MIPaB MOTPEOUTEIICH.
(a63ar BBeneH denepanbHbpIM 3aKk0HOM OT 18.03.2019 N 38-D3)

[Ipu BBIsIBIIEHUH 110 OOpAIICHUIO TOTPEeOUTENs TOBapoB (padoT, yCIyr) HeHa JIeKAIero KauecTBa, a
TaKXKe OIACHBIX JUISI JKU3HHU, 3JI0POBbS, MMYIIECTBA MOTPEOUTENCH W OKPYKAIOUICH Cpelbl OpraHbl
MECTHOTO  CaMOYIpaBICHHsI HE3aMEUIMTEIIbHO HM3BEIAloT 00 d3ToM  (enepaibHbIe  OpraHb
WCTIOJTHUTEJILHOM BJIACTH, OCYIICCTBIISFOIINE KOHTPOJIb 32 KAYECTBOM U OE30MIaCHOCTBIO TOBApOB (Pador,
yeuyr).

(B pen. @enepanbHoro 3akona ot 18.03.2019 N 38-D3)

Yacte TpeThs yrpatuia cuiy. - @enepanbhsriii 3akoH ot 18.03.2019 N 38-D3.

CraTtba 45. lpaBa obOwWecTBeHHbIX 06beAUHEHMN noTpebuTenen (UMx accouuauumn,
COHO30B)

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

1. I'paxxnane BmpaBe OOBEAMHATHCS Ha JOOPOBOJIBLHON OCHOBE B OOIIECTBEHHBIE OOBEIUHEHUS
notpedutenei (X acCOIMAIINH, COIO3bI), KOTOPBIE OCYIIECTBIISIIOT CBOIO JACSITEIHHOCTh B COOTBETCTBUU C
ycTaBaMHM YKa3aHHBIX OOBEIMHEHHMH (MX accolMalui, COI030B) M 3aKOHOAATENHCTBOM Poccuiickoit
denepanuu.

2. O61ecTBeHHbIE 00beAMHEHHS TOTpeOUTENeH (MX acCOLMAIMU, COI03bI) TSl OCYIECTBICHHS CBOMX
YCTaBHBIX ILI€JIEH BIPABE:

y4acTBOBaTh B pa3paboTke 00s3aTeNbHBIX TpeOoBaHMH K ToBapaM (paboTam, yciayram), a TaKxe
MPOEKTOB 3aKOHOB M MHBIX HOPMAaTUBHBIX MPABOBBIX aKTOB Poccuiickoil denepanuu, peryupyrommx
OTHOIIECHMS B 00J1aCTH 3allUTHI PaB MOTPEOUTENEH;

MIPOBOJIUTh HE3aBUCUMYIO DKCIEPTU3Y KadyecTBa, 0€30MAaCHOCTH TOBApOB (paboT, ycIlyT), a Takke
COOTBETCTBHUSI IOTPEOUTENILCKUX CBOMCTB TOBapoB (paboT, yciayr) 3asBICHHON MpoaaBLaMu
(M3rOTOBUTENSAMH, UCTIOTHUTEISIMHI ) UH(OPMALIUK O HUX;

OCYILECTBIISATh OOIECTBEHHBI KOHTPOJb 3a COOJIOJCHHEM MpaB MOTpeOHTeNed M HampaBlsTh B
OpraH TroCyAapCTBEHHOTO HaJa30pa M OpraHbl MECTHOIO caMoylpaBlieHHs HHpopmanuio o dakrax
HapyLeHUH TpaB MoTpeOuTeNelt Ui MPOBEICHUs NMPOBEPKH ATUX (HAKTOB M HPUHATHS B ClIydae HX
MOATBEP)K/IEHUSI Mep M0 MPECeUeHHUI0 HapylleHWH MpaB MoTpeOuTesneld B Mpeaenax MOJTHOMOYMM
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?;g:“;%%géggél)ggz N 2300-1 [lokyMeHT npefoctasneH KoHcynbTaHTl0C

"0 3almTe npas nOTpeﬁMTeJ‘Iel‘;i" ﬂ,aTa COXpaHeHus: 29.10.2025

YKa3aHHBIX OPTraHOB, YYAaCTBOBATh B MPOBEACHUHU HKCIEPTHU3 MO (paKTaM HAPYIICHUH MpaB MoTpeduTeneit
B CBSI3U ¢ oOpameHusiMu notpedureneit. [Ipu ocymecTBnennn o0MecTBEHHOTO KOHTPOIIS 00IIECTBEHHBIE
o0beaUHEeHUsT TOoTpeduTenel (MX accolManuy, COI3bl) HE BOpaBe TpPeOOBaTh OT M3TOTOBUTEICH
(ucnonHUTENEH, NPOJABIIOB, YIIOJIHOMOYCHHBIX OPTraHU3AlMA MM YIIOJIHOMOYECHHBIX MHIMBHIYaJIbHBIX
npeanpuHIMaTeield, UMIOPTEPOB) MPEACTABICHUE TOKYMEHTOB (BBIMOJIHEHUE JCHCTBHI), 003aHHOCTH
IpeACTaBICHHUS (BBIMOJIHEHNS) KOTOPBIX 110 TPEOOBAHUIO ITOTPEOUTENSI HE YCTAaHOBJIEHA 3aKOHOM;

(B pen. @enepanbuoro 3akoHa ot 18.07.2011 N 242-D3)

pacnpocTpaHsATh HHPOPMANHIO O MpaBax MOTpeduTeneid u 0 He0OOXOAUMBIX ACHCTBUSAX IO 3aIIUTE
3TUX IPaB, 0 pe3yJbTaTax CPAaBHUTEIbHBIX UCCIIEIOBAHUN KaYeCTBA TOBAPOB (PaldoT, yCIIyT), a TAKKE UHYIO
uH(pOpMaIHio, KoTopast OyJeT cnocoOCTBOBATH PEeAIN3AIMH MIPAB U 3aKOHHBIX HHTEPECOB MOTPEOUTENEH.
[TyGnukyemble OOIIECTBEHHBIMH OOBEAMHEHMSIMH MOTpeOuTeneil (MX accouuanus MM, COIO3aMH)
PE3YNIbTaThl CPAaBHUTEIBHBIX UCCIIEIOBAHII Ka4eCTBa TOBAPOB (paboT, YCIIyT) HE SABISIFOTCS PEKIAMOI;

BHOCHUTH B (hefiepasibHbIe OpraHbl HCIIOJTHUTEIHHON BIACTH, OPTaHU3AINU TIPEITIOKECHUS O TIPUHATHH
Mep IO MOBBIIICHUIO KadyecTBa TOBApOB (paboT, yCiIyr), MO IPUOCTAHOBICHHUIO HPOM3BOJCTBA M
peanu3ayy TOBapoB (BBIOJHEHUS padOT, OKa3aHUs YCIYT), IO OT3BIBY C BHYTPEHHEIO PhIHKA TOBApPOB
(pabot, yciyr), He COOTBETCTBYIOIIMX MPEIbSBIAEMbIM K HUM U YCTAaHOBJICHHBIM 3aKOHOIATEIbCTBOM
Poccuiickoit @enepanuu 0 TEXHUYECKOM PETYJIMPOBAHUM 00s13aTEIIbHBIM TPEOOBAHUSM;

BHOCHTH B OpraHbl MPOKYpaTyphl U (eaepaibHble OpraHbl UCIOJIHUTEIBHON BIACTH MaTepUajbl O
MPUBJICYEHUN K OTBETCTBEHHOCTH JIMI[, OCYILIECTBISIOIIMX MPOU3BOJICTBO W pPEATU3ALUI0 TOBAPOB
(BbIMIOJIHEHUE PabOT, OKa3aHHE YCIYT), HE COOTBETCTBYIOIIUX MPEIbSBISIEMBbIM K HUM 00s3aTeIbHBIM
TpeOOBaHUSAM, a TaKXKe HAPYIIAOIIUX TpaBa MOTPeOUTENCH, YCTAHOBJICHHBIC 3aKOHAMH W HWHBIMHU
HOpPMAaTHWBHBIMU ITPaBOBbIMU akTaMu Poccuiickon deaepannmu;

oOpamiatbcsi B OpraHbl MPOKYpaTypel € NPOChO0aMH TPUHECTH TPOTECTHl O TNPHU3HAHUU
HE/IEUCTBUTEIBHBIMU aKTOB (pe/lepalbHbIX OPraHOB MCIOJHUTEIbHON BIIACTH, aKTOB MCHOJIHUTENIBHBIX
opraHoB cyOwbekToB Poccuiickoit @exnepanui M aKTOB OpPraHOB MECTHOTO CaMOYIpaBJIEHMUS,
IPOTHBOPEYAIIMX 3aKOHAM U MHBIM PETYJIMPYIOIIUM OTHOLIEHUS B 00JIACTH 3alllUTHI IPaB MOTpeOuTeNIei
HOPMAaTHUBHBIM MTPAaBOBBIM akTaMm Poccuiickon denepanuu;
(B pen. deaepanphoro 3akoHa ot 08.08.2024 N 232-03)

oOpaiiatecss B CyJbl C 3asBICHUSAMH B 3alllUTy IpaB IMOTpeOUTENed U 3aKOHHBIX HMHTEPECOB
OT/ENbHBIX OTpeduTenel (rpymmsl noTpeduTenei, HeonpeaeIeHHOrO Kpyra norpeduresnei);

y4acTBOBAaTh COBMECTHO C OPTaHOM TOCYJAApCTBEHHOTO HaJ30pa B (POPMUPOBAHUU OTKPBITHIX H
O0IIEeIOCTYIHBIX TOCYAAPCTBEHHBIX HHPOPMAIIMOHHBIX PECYpCOB B 00JaCTH 3aIIUTHI MPaB MOTPEOUTENEH,
KadecTBa U 0€30MacCHOCTH TOBApOB (padoT, yCIIyT).

(a63ar; BBeneH PenepanbHbIM 3akoHOM 0T 18.07.2011 N 242-@3, B pen. denepanbHOro 3akoHa OT
25.06.2012 N 93-@3)

Cratba 46. 3awmta npaB M 3aKOHHbIX MWHTEPECOB HeonpeaerieHHOro Kpyra
noTpeo6urtenen

(B pen. denepanbHoro 3akoHa ot 21.12.2004 N 171-03)

Opl" aH TOCyHapCTBCHHOI'0O HaJA30pa, OpraHbl MCECTHOro CaMOYyIIpaBJICHUS, O6H_ICCTBCHHBIC
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3akoH P® ot 07.02.1992 N 2300-1
(pes. ot 07.07.2025)
"O 3awuTe npaB notpebutenen"”

[JokymeHT npepocTtasneH KoHcynbTaHTInt0C
[aTta coxpaHenus: 29.10.2025

00bEeIMHEHNUS TOTpeOuTeNel (MX aCCOIAINU, COIO3bI) BIPABE MPEIBSIBIATE HCKU B CYIbI O IPEKpAIIEHUH
IIPOTUBONPABHBIX JEHCTBUI N3rOTOBUTENS (MCIIOJHUTENS, IPOJABLa, YIIOJTHOMOUYEHHOM OpraHu3aiuy Wiu
YIOJHOMOYEHHOI'O MHAUBUAYAIBHOIO IIPEAIIPUHUMATENS], UMIIOPTEPA) B OTHOLIEHUU HEONPEIEIEHHOTO
KpyTra rnoTpeourene.

(uacTb nepBas B pen. @enepanbHoro 3akoHa ot 18.07.2011 N 242-P3)

[Tpu yaOBIETBOPEHUHU TAKOTO MCKa CYJ 00s3bIBaET MPABOHAPYIIUTENS JOBECTU B YCTAHOBICHHBIN
CYAOM CpOK 4Yepe3 CpeAcTBa MaccoBOW MH(pOpPMAIUK WM UHBIM CIIOCOOOM 0 CBEACHUS MOTpeOHuTeneit
pelieHue cya.

BerynuBiiee B 3akOHHYIO CUJTy pEeLIEHHE Cy/1a O IPU3HAHUU AEUCTBUN U3TOTOBUTENS (MCIIOJIHUTES,
IIPOJaBLA, YIIOJHOMOYEHHOW OPraHU3alMy WIN YIIOJHOMOYEHHOIO MHIMBUIYaIbHOIO IPEAIIPUHAMATEIIS,
UMIIOPTEpa) MPOTUBONIPABHBIMY B OTHOIIEHUH HEOMPEETICHHOTO Kpyra MmoTpeduTeneit 00s3aTenbHo s
CyZa, pacCMaTpUBAIOIIET0 UCK MOTPEOUTENS O 3alllUTe €ro MpaB, BOZHUKIIMX BCIIEACTBUE HACTYIJICHUS
IPaX/JIaHCKO-IIPABOBbIX  IOCJIEJACTBUN  JEWCTBUH  W3roTOBUTENs  (MCHOJHUTENSA,  IpoAaBlia,
YIIOJTHOMOYEHHOM OpraHM3allMid WM  YINOJHOMOYEHHOIO HWHAMBHUIYAJBbHOIO IpEANpUHUMATEI,
UMIIOPTEPA), B HaCTU BOIIPOCOB, UMENH JIM MECTO TaKH€ ACUCTBUS U COBEPLICHBI JIU OHU U3TOTOBUTEIEM
(ucnomHUTENEM, IPOJIABLIOM, YIIOJTHOMOUYEHHON OpraHu3anyeil Ui yroJIHOMOYEHHBIM HHAWBUYalbHBIM
IpeAIPUHUMATEIIEM, UMIIOPTEPOM).

OZHOBPEMEHHO C YIOBJIETBOPEHHEM MCKA, IPEIbSIBIEHHOIO OOLIECTBEHHBIM OO0OBEANHEHUEM
notpeduTeneil (MX accomManuei, COI30M), OpraHaMH MECTHOTO CaMOYIpaBICHUS B HWHTEpecax
HEONPE/ICIIEHHOT0 Kpyra NOTpeOuTeneid, CyA NPHUHUMAET PEUIEHHE O BO3MELICHUH OOLICCTBEHHOMY
00BbEIUHEHNIO TOTpeOuTeNei (MX accolMalnuy, COI03y), OpraHaM MECTHOTO CaMOYIPaBICHHS BCEX
MIOHECEHHBIX TI0 JIeNy CyJeOHBIX U3/IEPIKEK, a TAK)KE MHBIX BOSHUKIINX 10 OOPALICHUS B CYJ U CBSI3aHHBIX
C pPacCMOTpPEHHUEM JIela HeOOXOANMBIX PACXOA0B, B TOM YHCJIE PAacXOJIOB HA MPOBEIACHHUE HE3aBUCHMOM
IKCIIEPTHU3HI B CIIy4ae BBISABIICHUS B PE3yJIbTaTe NPOBEICHUS TAKOH AKCIIEPTU3BI HAPYLICHUS 00s3aTEIbHBIX
TpeboBaHU# K TOBapam (pabotam, yciayram).
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